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Finding 
Tlie Etiiical 
Edge 

Y(M*re aware tJmt a mhcanJtmdm^B bid 
to your comtrndimi company is so low it cmdd ndn Mm, 
But ymi can win a Ug contract by accepting it 

What do you do? 
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If it could only talk. 




Tf ii could i2lk. it could do mnitf tMn 
5iate ihe big idea m viMr ina^roational 
dic!iiis or astiiodaEes. It could articuEace ihe 
spirit behind thai idc^. 

Ie could Lllu^rmte the detaik. In detail. 
|[ could u^^pa'S^ ytHir cnihu*>ia*>m, 
usir^ the must important buirfness tools 
you ha\it!. Your TOicc. Your feclini:^. Your 
powers of p«ersuasiQn. 

If only ii wcm AT&T lotciiiatiotiai 
Long DLs(anc€ Service. 

AT&T Comes Through, c^vcry lime 
}xya Mlow up yiiur busiricss Icrncrs with 



a phone call . And a phone cslI I giws you 
scjmething 3 leticr ca^i't. A ttsponse. 
tnMandy 

So find out mott about bow ATBtT 
can help vou and >x)ur brilliant ideas come 
thfiHigh; call I HUO 222-0400. ext 84L 

Your Account Executive or an AT&T 
Sales ReprescniatiTC wl 1 1 illustrate the 
detaih. In detail And articulate the spirit 
behind thii^ idea: 

Froni Equipffient tc^ Necworkiiig^ 
from Computers to Comfiuinlc^tlon^ 
AT&T is the rijsJht choice. 



ATbT 

The right choice. 
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Dale Carnegie Courses,.. 




Dale Carnegie "Raining doesnl waste your timt 
with fancy footwork and no s Libs Lance. It 
produces quickp posuive and long-lasting results. 
I^Jtldpants become more confidrnu more 
enthusiastic men and womtn who are better 
equipped to face the cliallcnges, to solve the 
problems of the modem business world. 

The Dale Carnegie Management Serniimi* 

An inu'iisK'eexeLUlivt.'dovdoipETiens [.urogram 
stressing the human aspects of modern management. 
Pfettici pants learn to pLin, to delegate and to 
^otnmunicatc more effect ivcly and to inspire greater 
teamwork and LOop<'riJEion,They acquire a better 
working knowledge of the management prcicess m 
Well as tliEfir own msinagerial funaion. 

Dale Carnegie Course* 

Re£:oKal/A!d worldwidt? tbr lis effeetlven^s In 
nioti v^itlng and inspirEiig people to discover and 
develop more ol tht^ir hidden resources. Partlclpauts 
develop more self-confidence They learn to 
communitote and work with dihef people more 
efTfciively, Eo control tension and stress. They tx'tome 
tnore adept at solving problems, making dedsions. 



The DaJe Carnegie S^es Course* 

A practicat training program w increase skills in 
motivational selling Irom prospecting at^d improving 
presentations to timing the close. Salespeople learn 
to handle objections and sales resistance more 
effecii vely Thelr selling confidence increases- And 
sa do their sales. 

The Dale CarnKle* Custamer Ref atf ons Course 

Ftor personnel wiih customer- contaa dyiies. 
Participants improve Lheir ability [o translate product 
features inLo customer benefits, to generate more 
add-on, more repeat sales. They Jearn new ways to 
handle complaints, to keep oistomers happy and 
coming bacK. 

The Dale Carneg^* Employee Development Cdurse 

IncrLiiKeK iruL^rnal liarniony t:^y rassin^ morale and 
Improving working reladons. A fresh spirit of team- 
work brings reduced internal conflicts^ absenteeism 
and turnover ProdiiCTivity is increased. 

avre lafarmatloa ask for your free co^ of our 

quick-reading booklet ihat outline the beneffts and 
obtectives of the Dale Carnegie Courses* call loll free 
SOO 231-5800. In Texas. SOO 392-2424. Of write 
dtrecdy to the address below. 




DALE C ARNEGIE & .^OCL^S. TNC 

SUfTE laZN -6000 DALE CAFB^GIE DRIVE ffVrj* 1^0^ 



AraadiDd by ttie Cotmdl For Nonco'tigialB Danttnynig fidixtfion. 



INTRODUCING THE NEW SIERR.\: 
THE ULTIMATE FULL-SIZE PICKUP 
FROM GMC TRUCK. 



Being seted w made your business 
what it is tod%. You choose th€ best 
pwple. Give th^rn the best equip- 
Fftent. Because only the best delivers 
the kind of nsults you need to stay 
a]>ad in today's competftive martet 

Now therafs a new fuNize pickup to 
meet your standards Sierra Ihe ultf- 
JnatB pickup from GMC TrudL 

Fulksiie outside — and inside. 

sleek, new aefodynamic lines 
give it a freshp, contemporafy profile, 
flut beneath those adwancBd Itnes. 
Siena is M a f uil^i2e pickup designed 
todoafuHsizeiob. 




^ There's a ' 5 ' /j- ' short-bed or 

8' long - bed mcxJe^ , The Jong -bed can 
stil I accommodate a 4" k sheet of ply- 
^WQd b etwe en the wheelhousings. 
CVW begins at lbs, and moves 
to 5600. 60D0, 7200. 86O0 and 
10,000 ibs (4900 Ite ^rfabte to f le^). 

inside, the tab can hold three aduK 
passenger, with more shoyWer and 
leg room ihan prevbii^ full-sije pitkups 
TOm GWCTmfk. And TheSwa Oub 
Coupe With a^ilable three^passeriger 
■^r seat offers even more roomi nes^. 

Ml choice of power. 

The amazing high-iofqiie4.3^?ter 
^^^^^ V6 engine a standaid {except 
on 350O modek which feat ure a Stan- 
^ 5 7-iitir vai. Of you can selea 
™[h a wkte variety of avalaWe m: 
ff4m (305 cy in}. S 7.)iief (350 cu 
jn) 7.4liter (454 Oi inj. or the 6 2 Jitet 

cumfdieset 
Stiandafd eltertfonic fuel injertion on 
^ 9^ engines gives instant starting 
^Ponse. Aryd Sierra oWere al I the 
yoy need for full-^e jobs, 



like tcwrr^. In fad:, when property 
equipped, Sierra can mowe up to 
19,000 lbs. induding itself, passen- 
gers, trailer, equtprr'tent arid cargca, 

thante to its advanced technol- 
ogy. Sierra is a remarkably economical 
performer. With its new awaataWe five- 
speed manual o^niriwe transmission 
and \tonec engine, a two-wheel-drive 
Sief ra is rated at an estimated 1 7 
MPG oty and 23 highway. 



Kew product features at a glance 

• General Moiof^ 6/60 Ouairty 
Commitment Plan. 

• Standard rear-wheei anti-lock 
brake ^tem. 

• Fully independent torsiGn ba- 
front suspension (four-wheel- 
dnve modds) 

• Impioved front suspen- 
sion with tougher 
ir>depenc{erit contfoJ arms 
CtwQ-whed<In\* models). 

• iDng-bed acco^rimodales a 4' x 8" 
sheet of plywood betwen the 
wheel housings. 

• Standad electronic: f liel iniedion 
(on gas engines). 

• .fe^ailflble fWe-speed manual CWr- 
drive transmission. 

• Fuel tant mounted between the 
frame rails 

• Galvanised steefof^ the majority 
of all expo^ metal surfaces. 

• New aluminum radiator. 

• 33% mote 1i?tal glass area. 

• BoK section front frame 



provider a box section fiont frame with 
impreisrve strength Even total giasi area 
has^ been increased by 33% ower our 
1 987 Full-Size Pkkup for greater visibility. 

We've enhanced Sien'a's quality with 
oorroston resistance meatsutes to hefp 
keep your truck on the n^ad yeais 
longer. The majority of aH atposed 
metal surfaces are galvanized steel . 
The paint that cowers this steel is deep- 
luster basecodft/cleanioat acrylic 
enamel — the same advanced patnt- 




iiig t^nique that pn^tects &orrie of 
the vwprld'5 fin^ aijtom»obiles. Ara 
unduTtered underhood area offers 
i mpressi^ service access for easy 
maintenance, and a new aluminum 
radiator reduces weight and help^ pre- 
vent ODriDsion for 3oilg hfe 

And Mry n^ Sherry is backed by a 
6-year/SO,6bO-mte warranty on the 
poy^rtrain and a 6~year/l OO.OOOHnile 
vran^nty on outer-body rust^hrough. 




iuiltto last — in th# GMCWuck 
tfiidition. 

Its new technology makes Sierra a 
better truck to work with . 1^. A new 
standard rear^wheel anti-lod:, brake 
system (operabte afily m the two-wheei- 
drive rrode on four-wheel-drive modefe) 
b designed to prewt r^r-wheel lockup 
There's a new fully independent toision. 
bar front susperson on four-wheel- 
drive models, and a newly improved 
twcHwheel-drive- front suspension with 
tougher inctepender^ control amis And 
on tour wheel -dnw models, the Insta- 
Trac system lets the driver shift from 
twc^wheel to four-wheel drive wrth- 
outslcpyviing down or stepping. 

Sierra's imf»iMd design mounts the 
fuel tank behwen the frame ralJs and 



See your dealer for the terms and con- 
ditions of Ihts Jimrted warranty 

Buitt to poi ywr toughes! tesL 

If you detnand the best m your I 
ness, bijckle up and visn >our GMC 
Truck dealer fMoull ftnd A listing m th^ 

Come see how advanced a full-size 
pickup tnjck can be — and how im- 
proved technology 

tottom line. Come see the new Sierra. 

And dont forget to bnng your 
e?«pectatlors. 

GMCtruck 

its not just a truck 

ANYMORi:. 
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NationsBusinesS 



^ U~Si Chamber ofCommffff' 



MANAGIRG YDUfl BUSIMESS 



JtiH: 3 ! 'h iSv i^rn, r Jr mrnurn nnd CEO 
oiutpmfni u? Fkomkc, say$ that 




IB C^or Story: Thi Ethical Edga 

If hwvd W3tii :t im^h. [\r\\\ii- 

be LflMpted to ^tm ■ our 
standnrdf: to impn • -. ttum Sbe! 

H Eire's hMw sue bufune^is [u^jplif 
maimgeiJ: to phy fair and filiU i^iic!iC]L«vd. 

Jkir. 

ii Ih'^'^toping txn etkicft rode* 
M fffttfy vnH j^a in. ft pimfh? 

2fl Hw 10 lost Asktil TaJK QiifislfDn* 

iMts-l yfar * LaA ri-fcirt^j act h l * m ■ i^s.^ 

SZ Tta MiprdAffld Ltiva WgKiim 

rJOBl T kli'iw wf;;st jH.i[it:t ttik bill is 

difsi^rwJ fflr, btit it'i not For the planet 

I live ^IL" 



ISrttlf .Tifi [JK - . -jjti^t ^: iwr iij tiw linitiiij 

§ipS4pCiwil^~ r fi«li4jifMitrviiil Sttb- 

i^ffi;.!! ir. iPi ■ .1 J i ajilJ - - ii.i' ':t .hut 

ii-.<: i. vflWI, Si rinri:^'il ■ -uri 

dui|HtM|T|i«dl|4A'*dimfftll«|, D E;.. <-.4lt 

>' ' Hlti^, Mil fiirtmrfiJtirf 



mid Jamm Daviu oboui how to 




■ifnio-cauHLD 



M AIDS In TM Wddiplacft 

AIDS ij^ |Mit€:iui[iily ihi' mml <"(rfitjy And 
I disruptive h^^llh probJtfm emplojtni 
I will e¥cr fiiee. How u> pmparw fcjf iL 

40 Docomtlnf Franchltbs:: Fmh Laah 

42 Haw Much Doai llncit Sam Dwe? 

If iim ieiivnd gi5vt."rrysn?[sL j^wittifimJ to 

Ufginj?, thtt tniMwvr could be s hocking. 
4ft aMnt Kiflf Hit iwlitBCS 

41 Tin imiffcin tmlimvwDiMii 

Sp«ehilT5ih Afiii1vi?n5ar)' Kt'|N^rl 
Seven ty-fli"" ■ ■ ^^o tht^re w-iirt? few 
wonien ill h .i N'iJw thpj iire tht 

motiii^ntreiiri'iieiinLiI of fjEiLt^pfiftieiini.. 

48 TaKing Dtf By The Numlier« 

Clieiibi wnni mur^ tliiin liji:iridft| fldvice 
fPfim thptr CPAi. 

E4 An Econoinic 8111 Or Rights 

Piwidertt Hmguh reiieWjs hist tialt for 
triorfe privntJmllon ajuJ far Jaws to midte 
C-An^^^ fbcally r?Bpoiii«}bl«?^ 

B3 Slinir And Slaady UTtns The Ract 

Nu uvenkj>r]i», Etuci:i.-biiiK LIliltIi^s K. 
Kiii-)iigku pC'r^OEiifteia th-e ^mall-btiiriJieiiS 
ijiitrt?prHni?uri 



DEFiflTIIENTS 



Jvrr\f Bfntifmffi created Hydnf- 
Film.-^ InduHni'^ /o market 

ffuipmfnr Then hesoidif. Thm he 




nifiTa gTiivi iipifv 



B Commentarv 

1 Lattars 

12 Tha Nitlon'i lusinass 

M Waskin^.m Roundup 
11 MAklrmlt 

Sfl PttrfiOiiiil Managamant 

Tq V€fur Health 
57 It 'a YQurMonej^ 
SS F^r YourT^Fsh 

19 Whefa I Stand 

SO Clnasirfad Ait& 

02 D4rBEl Una 

OS Congmitmiai Alert 
00 Edl1<»rfalt 



HOWTOAWMD 
AN UNEXPECTED CHANGE 

INOWNERSHIR 



quiLcd iJiix k ri Pile i?f^vi^iir [liirt- 
nurs dial, ^bu niighi lind ytsimif 
working for one nf r]ic hdrs. It 
might dwi Ix^ riminiiiillv difficdt, 
if fx>c imjfK^ssiblc. to bu> h\di the 
^msiandJny tnvnt^rjihip iium-sts, 
mil 

rmht^ siJe w-mTs anti in \vhich 

^ hdp prt^cnt this kind of im 
wdctimc sar[>risc. 

cntrLprcntfiiiii are t™ 

fo spend unit: pliuinnig their 
insnrLiix'c. lluit's why 

^ t]iiick, p^wnlcN^s Rin cy 

w£! can hdp unai^XT *inLi 
t?it^\«erti pnilikms bc- 
iwo im Im md, 

twcr mofiey-s^vm^ 
^pporruriiti^is (or vtxj 



Fcjr example, Thv PRRkniitiJ 
oifi sho^ft' '^iiy i\ way u? bsum 

it i^Hir dtiith ur dit^iibiiitv shuiild 




tiiuiic ii lt^*i of mam- Inmi yisut 
hiLsinesis, And it rniiy \}c piwiibk^ lo 
rit!Si]b'A' a nit-V tux saiing by bu>in>; 
ymtv irtstimno: with atfptimteiitnds, 

liiiettne^ protecTkJti cJ45<sn*t slop 
unth the ovmcrs, eid>er. TlTerf's 
covet agt: thiil projects your limi 
tinvincuJly if bsc the sej>ia^ 
( )1 one of your ke>' eniplovees. 
We e^ici e\^cti heJp yuii keejii 
pLt>pk" who are irnfxirtani to ym 
hy pLmnin): aitnjctive exmi- 
tm- i'omjx'tiiLitiof] |5&iekiijies_ 
Aiulwv ofler ii witk: 
A\]y\ ' H (.nlier iifinrd- 

iii^iininecopuons. 
C .;iM us n4>w ptid aitanjiL* 
I frtx^ainsuliiitiim wiih a 
PrvKk-ntial tiL'ptt^^^tatA'c. 
mtxn u'uh >\iEJ ;*nd, 
^e.yviLirMtomcy 

Ytm ticver kmnw 
whoi to expect tt^ 
une?;pected. 




The Prudential 



Xntjnii'« BusiiiieKJi August 



CQMMENTARV 



The Aloha 
Spirit Of Enterprise 



W€ kmn¥ mil dOth stau? ss ^ 
Aloha State. Mon there wenr 
the fHTnouii, otteu f^iidy^ pnr^ 
mentis known ajcihe shirts, 
t^ni^rtalricns wetc^mc thtfir audi- 

But thi^ spirit of aloha rmt, just m 
gbnmick. On -a reci^nl bysiiiLes^g tn|j 
H&waiip ] found out for my&eJf that it in 
a living, comptes, subtle snd sornetimefj 
fsfagOf thing. Warklng- it^ tnHuBDCc^ (113 
peopk's perHon^J iiv^ find on lli^ir 
bu^aes lives m wuIL 

defined. It is not jml ^ g?eetliig or fare- 
well. It Tncmna welconii*, lovev warmth^ 



The ipirft of alohii ptitmesfes the 

STniLlleat ertt^frprisc well. Taxi driTcre 
ruish Ui i}pvB doors for tii^ir p^rni- 
gflTfi, I compjimenled on* driver, tmnft- 
pkntiKl from Viebiiiin, od the d^nnlh 
r^a and cottifort of his ear. It took him 
a coapk of hovT^ eveiy night to cl«^ 
and poli&h it, he aaid. 'It's hard w^irk/' 
he ajifk'd with cihwrfylnes^ thst con- 
v«?>^eri caring iiiid pride. 

I found liluha iu the lovely oruhtd^ 
that g:riLced my plate at nearly ev^fy 
inefLl. f fnujid it in the friendly yo^^Dg 
Wfijter who. on dls^oVEritLg Jmt I Wii^ 
dinirii^ alone in th^ hoi^l re^tnurRnt 
SEiid, '^I will Im3 your company." ilnd 




In Ha waii sai/s om bimnemn{Li% the 
managetmmt style is 'imj£h mow laid 
back, much ifim'e patimt M?ith people^ 
much moiT undef^tanding of people. " 



Th^ spirit of alohu i& bri^i Ln thtf Lue^i 
p«^qfik, many of whom ere fJe?>cendantft 
of the Fotyn^ianE who origin-fttied the 
c&ncepL It 1^ ahsorbtd hj the imiivid- 
tuUs who make Hawaii their adopted 
home^ wheih&r they are Asii0riE*an 
maimkjid^jni, Europeans or Asiinii&. And 
it ^ pwt &f Lh*: fabric of fim^ifu) 
bujRB«Kfi«» in HuwaeL 

The corporate philosophy of a Hono- 
kb trttosporlation ccimpikny »3l«d 
Tr^Haw&iian. posted for dl 1,000 Btn- 
ployws to g^ee^ spe&ks of the spirit of 
aloha m "th* v^iy fGutidation upon 
whieh HAtv^aii's tjfefitylv hu beeo 
built" 

tn thai apirit, the stAtem^nt contin- 
u«fi, ''Our fi^cpip are deiiieated to 
ftchif^ing the high^t kvd of quality 
[lHaisible 1^ attsk cmtomer iitbfac- 

Sflven workinj? priridplesi are thtfD 
ipeUed ouL Anjong tlwm: '"Tj&t m real- 
isst lhftt^TfcTrr;f i£ the ktf to ^ajiljr"; 
Ij^ w r^pifef what each indlvidui! 
can aiAheve''; and "Lf*l us *ach be r^ 
jfjfHmfifrlfr for the qxiahty of mf prod- 

urt».'* 



chatted with me pleasantly CTery time 
be cain^f Lo aerve my InbltL 

T found it in a little nhop m Walk^ 
called Kitamiini'Ei of Kyoto, where I 
piirdL&Fted a i^ukiits^ a cotton Japanese 
rob*^- Whwn the saltfslady &jiw thftt it 
was too hng for m^* sb^ said a he ivould 
shorten it heraelf at no extra, chtrgie. 
And tfbe did. 

£i:itn>pFen«urfi discover tM sptrfl of 
aloha hc'Ips them laanch ihoir bmmm^ 
ea. One bueinminuiii tJjld me he moved 
hift aqiiaeuUuri^ finii from California to 
Kpria be<;aiLfie the Hawaiian i^ovem- 
naent went out of its way to cut rtnl tape 
for him. 

Wliert* the lipirit of aloha ia mciAt vuh 
rwahli? in tho uneaftj relataonshifas 
between the tnuriMta and tht^ p&rma- 
Oflot reiidenti and hetween the Hawah 
'mns audi ttie ha/jlf}^, whkh mwn 
'*foreigTn*r*" hut u&uftlly reft^r^ to 

Jiiek and €h&rkrte Mae Ku'upua'ala 
ThompfiOn are the founderB and ownefR 
of Tihati Pfoduotionci, whkb providun 
Polynesian tDtertaJnment in bot«ls 
throughout the iiskiids. Charlene< bet- 
ter kriown an Chm^ ia Hawftiiaa. Jmk 



bom on a tiny atoll north of Atner^- 

can Samoa. 

The toiiriiin] indue try ia often rea^nV 
ed by this local people, despite its eontri- 
htitiOfi to the ecQnotny. As both *^*chil- 
dr^n o( the tand'' and beneflfiartea of 
touri&mp th^i ThnnnpHsnna find th€^ have 
a role to pbiy ll-i peiifit'itiaken^. 

Visitors expert to be treated in the 
aloha spirit, buU s^ya Cha, "Alnha is a 
tWt]i-Vi*ay tttrefL Vlaitorsi BhftiJld nflt 
think, 'These pwple are eaiy to uiElc ta 
They'll jjive yoia the shirts off tJieir 
backs. Let's rtp them off.' " 

Fmrthemiore, she jiaid, people m bu^J- 
iiesii have ll noflpciriHtbilLt)" t4i pmctice 
the aloha spirit and not sibuse iL Many 
a hmimm, fihe ^r^uesip hM. UAed the 
ii^ord alaka for personal gain, Th^ 
Thdmp^oiti believe aloh^ should mean 
fc^ivLnif back to the community in which 
u btiS[ni»£R buiick itfi j^ueLicf^H. An f^ntn.i' 
preneur who h ml coannmnity-minded 
and tiom not ^ve hack^ Cha observed k 
will nflt get vi>r>' fnr with his huj^.in<?fl«. 

A fortEit'T CuJlfumian, Rick Ealfiton 
took to the aloha spirit aluno&t IiJce ft 
Tmtive when he founded hia own compa- 
ny c&llti. Crazy Shi>l£, dow headqiinr^ 
tered in a Honolulu auburi). In the pn> 
ees3, he mmk a fortune selling T shirtfl 
aisd hiii built ii company where employ- 
ment i& highly Koo(fht_ 

hi Hawaii^ he ^uid, the rnanagum>(^Tit 
jstyle h "much mijre laid back, muds 
niorti imdent witli pi^iple, much more 
undE^rstanding of people and murh 
more airing about them.'' 

What he calia tlt^ "Polytu?flian attl- 
tml*}" ban taught him thni ihere ia more 
to lift!^ than buainei^. 

"We shouldn't bo givinjc up our phys- 
Icil ^trengtli and liappini'ss to make * 
buiin^ii gu,"' his meistiage. "W^ 
ahouM &nj€y Ufe. That's the Hr^t ihmg- 
fiuaincaa should ayp[]ort U-ml, " 

AFJubUe relations woman, aE^ ft 
former Califomiitn, ws^ driTfing 
me iMck in my hoboi in Walklki 
one afternoon. Suddenly p she 
etopp^ hi*r ear in the middle rjf a bmy 
jitwt tn hi pHeatriiinn crosis, "1 mvt't 
would have done tluit in Lo* Angpliss/' 
the cQufessed. 

Courtt^sy, rautuid rcapc^it. kiiidoiKss^ 
amcerity, fair play. The spirit of aloNip 
We fth(3uidn'i have to (ro to Bewail t^s 
gBt it Or i^'t^ it, ■ 




F<ir a s^uq^rLsiiijily stniill ltivi^,tmi^nt tlttie 
and fiiQiicy, "ExMiHivc tk-iniJiii^ \n StmiitJ" i^mx tvnch 
you the tt^etuilqiu^-i ycnj tit?ud f^ir i!U*ri: efk-eUv^r tnanage- 
Client i}i ^jur busjntig$&. 

Ea^h ii{ the eight, eii;^y-Tn- follow audio cajyiettes 
^pKlighis Lhi! ^hull^iifit'^ ynij fact! cvary tUiy rtiid gives 
*!xpcfn ndvic*; un hww lo meet tht^m. 

HeruV wtiiit viiu tam l^m: 

3. Vrrnr Role us ji I k^i^iiriii Mnkur 

4. Bdcer VUiiiiiki-iTii-iit of l^^itpli^ 
^tANM^tiii^ the Art of IX-lc4dtin|i 



Tht;sc 4S-minuK' mpes e< miic iti n wiiipfiiec hitid^ir iw 
oiiEthk ymj to iLsrtn jn yuur car, at h*jmi:* nr at th« 
uffkt. Vuull a\sv receive* h Ktiidy i*uiJc *"Uli a writtiiii 
aVdup^iiEi cif 4^ui:tt tnpe 

Htmli prnfit for El lifc5tiT]]L fn^m ii l^iS inv'e^imciil irt 
"^Ejcecytivt: fteminrtiH iii Sunnd. " Order ycmr set 
tiidikv U yiiti art! utn si^^iNiititl, t^imu it withtt* IS 
i\n.vs ftir a full rufuinl 



I. StniTtfiifs f if ^fm-inj* Alit-r&d 
H. VUm' tn Uvt with Vdor 



player FRJKE wMi ymtr paid ordirfl 




Yours 

free 

mth cassettes 
puretiase* 

Tn pff iv e I ha t "ER^" <L*«ti Ui'cirk 
fur yijit liny Eiirn?. dpiywhef*,^ — 
Well sttid Villi thl^ $t^m> 
vftisi^iiU" plflj'UT frcv with yiikir 
(Mid urdcr 



Tt> itfor l.Sdiiys Fitf:i: 

ih4!^u4hly ii^EbifkHJ, 1 rtriurri il ii full M'fyrul. 
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^^mtkn]■p HmnrufSip: August Ui^" 

Letters To The Editor 



CDMMilllkRT 



Emplof Bft Theft 

I aiti w rituin; iit mspon&e t& yoiir ci>vef! 
' T<J Siiop A Thief [Jiini*], 
My aHii|mrLy, ti wulerbed {itmiiL with 
mppl™^^^mateJ>' iiij million to annual 
^es, s littered empbyee th^ft& pf 0vi5r 

We logt Atmthttr $75,000 nt th^ ftaba 

hitatgr^ iinii shiH^tfi, Wi,^ uil&w auf sales- 
people tD diitcotiiit th^e Itf J3^ is m&ed- 

Send Mti^rv Editor, Nnt[ari'si Bual- 
BfiaA, Itf/i ^/ Street A' K% Hfisr/iinj?- 
^ow, ftC idOtM, and iftduik jfour 

ih^ Edttiif will avrtsidirrd ^fhr pitb- 

^Ikiwjnmi »rni fkrj/ rrffi^ fyif ^dit^d arid 



that puMi^y kid sfidoumpfcsd Mine sales- 
peoplf^ to cheiii: by ^Jving: away ^piio-iial 

fakily j;?it[jifrwwrk to inc^re^^e th-eij' cam- 

called in b seoirit| cotistilttlilt to 

mjuiy iuvuntcMif-cantnil prDblema. 

The consiillunL helped eEtablish 
tiMW pr^Kiiidijn?*!.. Wi« naw ^ve n i;<>4^t 
over thg' phone lu ^l\ Rpphmn^. QncB 
pmi ihui ^inf^nin^, ench then take^ a 
writteti prft-employriK'nt t<+st. Th^n 
mmcft i.ntj(?rvJew]n|f, If an ELfiptii^^nE. 
makeB it thfukipfh Lhat, Ihen he or Aho i& 
jpven a full stxiurity int-eniew (Enclad- 
iii^ a pulyi^ph tipit). 

Wl^ reinfopc^j otir commitment to 
B topping" theft by CDTiducting periodic 
^^EiHtyHputiateiiiufcit intervicwJi with 




f? ^ ^ 

Mi 



i%f1r - 



At Management Recruiters, 
the Exceptional is the Rule. 



cqrK«pE Our Ai.cuuril N^futiyei 

tim psopff who ifFflkt [}tf mduiirv po. 
Wherv thq^ arv And wh*t lE tJlt^ Ed itFt 
t^#lm ta wcirfs far yQU Thjl Ui alf- 

(ereflt fiom mcHT frCNsf rettuirmi firmi 

wi? p*adijc* tQf yew 



limb in llbt WhJW F«in inr lh« MltfUSHMfli i*0uHm vHktm KftiaFtil f^U^ 



I all impby0eii--^ii^out mtk^ it ther^ 
: ifi fiospit^ioa of Ifaoft or if ii lawa^ 

The bigji|;^?Fit hurdle we fai!^d wan fear 
of losing «m|f]oy4^ when wti ^tal mf\lh 
Uxt^ OUT policies mi hjkvmg sales drop 
E3 a con£i€qyence. |o fa-tt, we did lose 
nintost W pprcent of our warehoujie 
atalt. We hud tu baxrk oFf el bit und 
new Sfifcr^uardB naore ^4idijally. 

Our fjrifcciHiLir**!! Eimy st+mi rJfaHtic^ 
but thuy 'drv w^^ll worth it- Wu Jirt3 hap- 
py with the fegulta aince we took n hard 
gtarn:!^ Iei thi& ureB: Our ttiti^Nl: tl^tinsG 
bdif3w th^fi half htfen redui^fd to I jiE^r- 
c^nl and Bhaiild toiitinue to drop now 
thttt rrtir newly i.'t>nijjnt£'rized inverjtory- 
s!4in,triJi ^^ynXifm i* m Urn, 

Wat^bfd Gn^t^rtf 



CtfOktMfr. 11 Sfi Readw Sonnet 



Whik 1 thoroughly enjoyed anrf appn^ 
cTEzvted your cover sftary, I wnuliJ iilce to 
jKiint mi the value 4>f polyjjraph t*.^9tinif 
in addres^inf cmploy^j^ tf^-eft 

In a anrvey of over l^ilOO hLJiibeHEH»A 
that liHve tj,sed pr>lj^^rEpiL tesL^, Wit? 
found ernp|o>-'CQ thiift reduc^Ni by 
nver liS pereent for the -msijority. Pre- 
erEi]j]uynn*nl poly^ph tilting pfo^Hd- 
f.itl RmumtD nmeEBm<i>ntfl of 
j t^nt^' hqna&ty than did tniditiunaJ 
badt ground and r^fmnct: ^ht3*^kiJ. The 
t*fAt!j|tg effectively cleared IrrrMNMsjii em- 
pbyees from itiapicion and d^t^rr^d 
eitiployi?eK fri^m thefL 

Amt'iit'ti fi Piiii^^fiiph A^sof.itif.itin. 
HoUywoQd, Calif- 

A CPA can «»iiiftt Ih** owner of u btuii^ 
nets ID eetablkhing pro^dun^ that 
will minimis? thu riflks of employee 
thefu 

Oar fijrm^ feir emmplij, regularly ce- 
oeives the Gtatemenuit of our tmaJl-bufti- 
Estsft dknu^ dirccUy from the hmikM. 
Ubir Tending checkj (jiefydLiig ^i^na^ 
tures and jmyeesi' namow, noting the 
fUitfvUnt^ involved m:d oreiLiion^iiEy hmk- 
mg nt endor9tim:tfnti^) before miy c^mi- 
pmiy employ hm m^^^ to them af- 
feclivoly deters the forgtng prBblem 
referred to in your felftfdk. 
Robrrl Cfmikt'H 

Affimintz, Ckmkm & Hard^fu 




UMiti cmii 

In "So3%'hii^ Tlie liabiUiy Crisis" [Ju^l 
atilv^ing B pr^s^iAit pmblurn. One uthejr 

Umkr tioti»tdE!riitiot] by sevemi 
fitaifiSp such m mi^mpiim would 
oompani^ft frotn fa^iiB punitjvi& dam- 
&|f^ on pfiKluets tJint havt y^ndifff^otie 
prt-mnj-ktM tfkaranct! by j^vi^rnnneiiL 
afEenE:it^q nuL'h Uit tbn Pocsct mi Umg 
AtJmiiiwTOiron. 

UfVtLi)pinj[^ 1* mfjdi*!£il fjpvict? or dn^g 
taky ae^^einij ye^LfS antl coat mjllioiifi 
of doUnrft. Add the apecter &f lottery- 
like dajn&^e Jiwutia, md ym msy ei^d 

^rujiku:. SitmmfL Jr. 

Why did your Article fail to mi^ntJoh tb* 
Iigjuitlc inrrftaii*? in profltB n.^ptarU'd by 
l>l"Opefty ant] vUEHiiMy innur^ci^ in- 
dtiHtry for BHfi'f Pc^r t'sumihle, hert in 
WijK^cjrsiisji tiliimr, AmKri-cuii Family In- 
*yrmiitrt> Groupft' proEtA went from uji- 
dt^r m mMcm m ISsSS U> over %m mil- 
lion in isaG. 

At Lh<» toft of [ta^e 40^ there Wprc two 
incnnnect r&ferenci?4i to pkiiitiffi, Th« 
author fnust hwvc^ inlendi?d to pef*P to 

copr^>eY. Ttn- mafenal iw f^u^M^inn 
fj-jw fthjifctmii un/afiil ^nd morr on a 

ipH4^, 1W;AiWe is(hu^3 

J^r u/i dama^^jf^ iTfftirfiltm o/ikf d^ 
**'*>"n«tlc Caih Fin 



Industrial Devefopment 
jn Louisjana 




Have We Got a Place for You J 

We see some very strong rea^ns to expand your frrm's 
opef at/on In (or Inioj Louisiana - ^nd w^ te \n a 
partrtularly good positiDn to know. 

Think about it 
We supply every business in the areas we setve. 
So weW accumufared a wealffi of JntormatiDn 
on tiie rypes of business ^nd industry, iherr suppliers 
and service industries, their raw rratenals and products. 

We'fe pleased to share that infajmauon with irKJustry 

t^ecause we can't grow unless Louiiiana grows. 
We have the tnois that can help you m-^ke informied. 
effective e>cpansion pJans. 



Comply, 

Ci* 

FTrmr 



^.cltl' /jp. 



Air I & Irhjd^:.^,,.! Lk^vi : 
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HI 



K:atbfi'i BUAtmi^H Aui^uil 



LnttHrs Ti3 The Editor 



imppmtfrrf? to am • -'on'B over all 
Ciish UiiiiiJiiggmE^nl. ■ i^unLgiug Cu 

nesft mfl>" Ml ^^irapiy baciuiie it cminot 
cotlect its receivables. 

A grouring number «f canap&ni&fl are 
conqu-finii^ thtjs prabltjm by incDrporat- 
iCkg bumniAtic dir^i billing, in wbkh 

due date. 

trans fi?r, this proc^dmn^ iiltfjwft ji et^n- 
iUmcr to aUtiwifi^* pavmtinllf thmaph 
hii &r her firLf^nckT ItiedtutiQn. On tJi^ 
daj paym^i^t i& due, the bank debits 
thai ^imuLuit to the ^rmumfir'^ aceotml 
aEkl the fujidfi are trans fei™J dij^ti^' 
to tii& payee. Sine*? a]! trainjactiijris take 
pkce e]e€tj'i>niciill^v thrtmich the Federal 
Be^frrve., no pap^r chtckf can be loset in 
flifi mnil, BJjd cpmpftnieK have nwre pre- 
dktaJjje ea^h flaw. 

t ■ f S^^f^mA, Inc. 

C&inmi^u*, Ohio 



Minfmuffl Wago — Mixlna BiEiilfavfirii 

Myth^" [JuiJt:| in which yyu dt^:%eHb« 
the argiiments bemg ufiud tu atipport 
incn^i^e in thB fedL^m! mmimiiiDi 
w&jftf. The article nko re^|*orts that dele- 
fi'atti tcr the animftl meeting t>f th^ U,S. 
Chiimbei- of Cotnmprc* s^Id thai a hig^h- 
f r mififmyni wage would force them tfj 
mfee ^ri(^^. cut existing work forecsp 
defer nefw liLrmir of reJucs Qumber of 
hours ihinl prfisent employees work. 

In [}w hedth-izare skrea, partkularly 
fiur?iin^ hume^.,, we Jiaririot raise prices 
bi'icauii^ our rtrimiuraenient b deter- 
mined by the state ^relfare department. 
S4?vi*jity-eij^hc (iew?enl of our p;itieny 
are wot fare patif^ntEi , Bnd reimbui'Bci- 
Tnent for their cure is notortoufily kw. 
We cannfjt cut work forces, fedui^e 
hours or defer hiring^ ^ we mitBl pro- 
vide a let number df honrr^ of £are as 
determined by \hff D^jpurtiti^nt of 
HfAlth. Wo wonld havi» no alterniitf¥i! 
but to pity Ih^ jncrvaiu.>d wages, titit 
Uuil would force uA out of btisinei^s. In 




Get a head stan Gach rnisines^ 
liay w^lh C^r\ and Mervl 

Tne^'Ji bring you up ro dare ofi 
U S and overseas business de- 
vetopments. late-breafcrig mm^ 
fiirafiGe the economy 

Pto. interv<^ with m^^'s 
busing leaders and specraE rs- 
pcds on s^nail Qiisjne&s. technoi- 
ofy, jntemai44i^ Erade invest- 
mef^l ocupfKtijniiiesand Capitol Kill. 



Nationally acclaimed business 
and fD^ernment expert Carl Gwit 
and Emmy Award -winning prp- 
ducer and journalist M^ryl Comer 
after mpffi tfian AO combineo 
¥sars of so^id business news ei' 
pertisa Togetner on Nation's 
Business Teifay, they'll help puT 
ymt bu^mt^hb dEiy inic fpcus 

Nation'sBusiness 

TODAY 



Weekdsys S:3S S:30 a.m. ff r, FT) oa 



NationsBiishiess 





k^itlur iif 






Ju'ii 1 :ilLI]il.i: loc^q^irllltk'.i i-i ^.1 


■ ^ilnTtcxn, 


{llivif K. t'l'lvhaniKri .Ir 
hr !hi:!:jri 1 lji-Jirr 

mw wf namur-auniufeOTHii] 




im Pii]iHvr,^fui.iiiTiii 




■ailin 

I|£lil*fftT. ^iiWF 



Ki-iv^.i Km-i-ti ^hj^ !fiil1s4i, Hi(T^ llh^, tinnirv Bmiw^, 
J^ui r !-'-'uKi, h.->{irflr'ninfnpiirHi; 
MWltTV f HTOBl 

Suzivf L l.rifl 

DnrriiBiiiii Eirm 

Wilii^it. l1<iEf«-, Albun UE-lfnnjjw^ 



Mr I 

MSfTiWI HTIHinil 

RriHlMTil 1 fl-fc'Lil'jJ 

AilH Jliilllt 

Mei-v I i'KarrLih, hngr\b Antrd ilrvM, 

nani DiFurrmr 

LiSNtTsfir* L LA^wti, |ir»irp i^,|ii;i".r 
Pivnwf BorrhATihl. ua inn '.ant iituLn '^lilnr 



tl.lL UUilDlli 

Ri>tMit IL f^lLilL enM#1ntJiiy ilkrtftM 
LllJj WllWfc 

W- Pnpit P»rnTi*- ftdvftf^mt *t«w 

^idil^fii Bs^iirii, vitmTiNtiibir 
Afflf ffntMt MilUHM 

lijj 

Pnti- U.-i iilrJiiT. 
llkt»fiM?l*lbl-.>- _ 

tlnyFTn:ifiil SIttiTWf, J*ri? V Cllmp^rt^■, 
iKmuJil II . .Mk4i||iim^, Attbur V. JrvllUilt. 
Jp*iHf'li \il"iiir« 



lwtiilMlfaiiMp4Miij>aite 



tpfifciFH^lB KtiM, IkiBTi, HMMiipwri 
I * . ".. . \\Mmjpr 



Pinwk W. EjunbvK. ^w«r^h n^pjiHf^ 

Gshrlfltk] ParftFtfll, jHiirrnHkoi owtdJxatM- 




unlL^ ttn* fltaUfM cfiuM reimbtirsi* us at 
a hij5h*?r nitc, But ih^ at^im u-re ah 
^VN?t+nJrdened with health-care 
iiOBtft for thu tFJiJerly. 

TIiL* S^enJitc' Committe*? nB Lnbor &nd 
flLiman EeflOy:iice& and the Hoiist Cdnt- 
initUje on Ivducnijon itnd Ijibor had ti*E- 

^ttug an rabinji; ininimufn ftiage nitjes. 
Hfirhtttf L ttmham 

^0 the prinuifjiiJ ^ponsore of minluKiDh 
wage le^isJjitLmi und owTi*?rft of Aint*ri- 
i^fln liLij^ifiesBi^!:! rt?iiJir.e that tJiK ctirrii-nt 
and projKniinJ rtiiniinurn wajro^ liiivi* aJ- 
'^ead,y eoiifJ*?mi]|'d nLiTtimuni-wfLgti wurk- 
l« j>tivt*rtv thrciu^^h 1^9q? Do th^y 

tiveft axigi prim^; rnotivmtn-rs in bettering^ 

work habits? Du th*?y reJitissf that bet* 
wag#s wili niolivmt^ tiwir t^m\My^\i 
stay lDTi|fi?r, Lherebv di- Lbt? 

need for sit m^y trntrj-k-- * miee 

pfiaitinns"' 

Ji^ftmif Fiwtt 

An lucri&asi* Iti thn tniniinuiu 'v.^^i- 
^QMli hfilp distribwt* Iticijm* more ei^iii- 

SLiH4«a, |( anyttnt^ shcitdd IsJJie becuuM^i 
this law?, it ^unuly ^hoLild be tht? 
^•talthy buBint'ji^ eKecutiviia, But Vm 
*tir& thity wniild rJither lay aff employ- 
than cak*^ CHti? In iheir in<^itneff. 
1 hflj liopyel yijur report jfjg on 

^hifl tssuu WI15 nit. [115 EJifJiciitioii thikt the 
^Eijofity of ycMif rtfisilMni are us j|Ti?«dy 
^nd uneiiinipajiiiiqtmiti as your wrttern, 
vflforturMit*+ly, yajr June poll ["W'bim! 
K Stand'' J ra^ults would indii^iite thut 
toey ang^ 

™ ^-^M n.n hour, W p^mnt ^^f our 



pttnlef^ nnd stddfcholdtii^ altmad, &ti, 
whik AjTu^ricy-n cGinpani(*a lire- amippf'd 
for i33&h, itopanese coTr pain see are in- 
cimiNiri|ir pn^fiu nhmg with ih^k badA 
in pr^^duciLLorj (.^f g'cimlH and in tji^^nolog- 
M^l devtlrjpmt^nL 

Seijond, Ehtfe^e J^pui^tis^ ciimpjuifeii 
SLfu RqLi£e;£iii^ many Ameiiciui Atttu 
aut of buftiniai& Rather than on^ate new 
buvin^^v Jspmiet^ esjmpanitiv ^l^k 
the very inffa^^Lnicture of tlit^ Amerltim 

machinii? tools and comjiuterR, 

Third, Lhen^ b a v«»rj^ ma J thnAl to 
oulT autonomy M3 fori^ipi campuiif« 
buy up Amifriciin rfitl efltuti? sind <!Oin- 
punidei. P*jr^*J|^i CEOs will bt? abl& to 
diityrmitie th<? dtr^tlon of thv Ani^ricmn 
iHzonomv- 

Fatirlh, what happens when the dol- 
lar i;gi'j& up Pirain and it iii m» kmu^^v 
convenient {or .Tapani^ Lo fnoinurue* 
lure in the li.^. m g^X Asomvd Enro|peari 
{Afiif^ i^mi in Kump« ge\ around 



Martating Bo^rd MDinliari 

J kjiuw ijf ft*w {.'EiH \vhi-¥ don't riKof- 
nke the importance of nmrketing in the 
'80s. And I know of wen fipwer comiJii- 
mefi that donl \i\alni to bi! for at k^ifit 
?Fant to lire) markeling^rierited, Thit^a 
why I'm mystifw-Hj by the near total ah- 
stemw of nrnrkeilri}^ reprei&entution that 
I see on corporate boards of direecom 

A ranKtom smmj^in^ of mmm and ti- 
tles frotn about idio annual repoKs 
shnwi^d that in adiliiiun to ihe expmed 
cmlre of CEOs find ccimpany offlcerfl,. 
bankem, attmieys aiid CPAfi^ nol Ufie 
iwrson i>f tnitj murktJtijiK p^^rsiiaftson 
was EM?ated. 

Un\ It niKiut time I hat lioardfL bat 
anc^ thi-if pefHfj., ■ irid faet Ih^ir 
tDui^h EftrLitt?j|ic . ■ irniking with 
Itmrketihg reptre&entatjon? A profei* 
Bwnal nmfkt?ljnK-oriiinkN:J director or 
tWQ wfjui[l 11 lorijc way toward »ti™p- 
iftg tjut the "boflrdom" rjf thii^ 'fiOte. 

TarflrdmH* Clrmmit^ IniL 
pQrfhM, OtT. 



ELECTRONIC lUHE CLOCK 

Ftecofds iNa^OUTs tor up 2O0 
?:^tnpJc]v^ using penmfinenf 
ei-aize vinyl cards. Pe^ 
^^^^ lorms tedious payfoSI 
>^ caScuimions Reports 
^ inrgmslly o r !d printef 



Cj*1)Qrflte tnvatfiri? 

I he CfjFponiLe Immignintfi" I April] 
™wed only th^ jigsiti^^e ]:iaiiiubihl{ei£ 

.hfi<i ^otTipkiLiOy iprnorioif tii** many 
™t3H ni?|^titiv*i E*Dn«i»AjU*mcP53, of the 
' venvbdf^nnii increfls^ of foreij^n com- 
^f^' *^f«P^t tally Japant\Hu. operatwig 
on AjnerEciin 

l^ntnt^s. Ybmr prtjfits ijo to parent tom- 




I n dA eai ootoet 4D4-eei 0400 



Orel* 1 oil ff«itil«rSi£-j. 



The Nation's Business 



Business Outlook 



Growing Tax 
Burden On 
Indrviduafs 

Percent Df 
PflkJ In Tamm 

14 4 




l~ PHHUJJi ULLBIW ILLiaiiU'KW HMI I ZUM f 



Bitlllng The Tai Steamronif 

tnx-iRcrfssae push [■ it^ law- 

mftlcm m Jl thrift to Jiuj^it.-: for ira- 
prowTnent in the i'cotiormc i^nswlh mu^. 

ftloa of tht U.S. Chamber tif V^rnrnm^, 
/or emmple, antidpata thai llWiStf's eco- 
udniic jgTovvUi ratt will exci:'£m1 thit 
year'i untj^ if WofthitigitOD do^n't do 

Cunjfm.-! reeenily upprovf^i a ifiSB 
budfp>t resolmkpn that luclude^ 
btUinn in tax incneaseft in the fbuT^I j«iLr 
beginning Oetijl>er L Tht^ mifai^tiru do^s 
not specify how the revt?t]tit? w\]\ bs 
riaaiiarf- The* job of idfijitif yin|^ Hounces- of 
the hi^lii^r rtfvenye fni^ fnilB on t^Lt; L;ix- 
writing ^ommiltei?? m bnth thjimhi«rs. 
Ono OPT inn buEng piBtilioned would 

PBlitf ^-i .- 'i m th^Tas R4*ff>™ Act 
of IdBC. Qtbifn wcmld mieu? vArioua ex- 
eke taxes. 
Bat the oiiTPiit tai btirdun ^5ti indi- 

ViduEil ■ :ip to unconif^irtiibly 

high li ■ L . I Lira (if ifimme, 



Rkh&rd Rahn, vice preside nt/r-hief 
WTiomuit of the U.S. Chamber. 

Using ftgureH {torn iht Cfjmme™ 
Di?piirtirtent Rahri notes, that x&xmI tax- 
es paid indEviduiiJB a percejita^e 
of iDcomf? have increBfied from sBghtt^ 
ovirr 14 fwrccnt in 1964 Lo 14 J permit 
En thi! first quarter of thi$ ydar 

Ajf thti tax hik^ push f ctniinues to 
pfck up iit^JUR, a mw\y foriTHMj Cmlh 
Cion Ae^qel Tux Irutn^assH ii mdbilte' 
iHg f/* staji the fffort dead in it* trackfi. 

The L'tiajjtioii b mailif up of biLKiiitfHH 
and dti££iia i^miipn, im^ludinji^ the U^. 
CImfiiber of Q^mrnen^e, Lh^ U.S. Busih 
nfiSfi and Irvdyfltrtiil roiii^d), Cltii^c-ns 
for a. i^fmtid ficopofoy ajid tiiL' ^JElEio^ai 
TflJtpa]?t'rs. Union. 

David HiirtoTii, t'hairman of tbc* cnnli- 
Uori iij>d mniiugiT th#* V..'^ flitim- 
bKf'ft Tux Polkij^ Cnffnisf thiil, 
even if tht* DttmtJcratiL'-i ' « -I C<>n- 
pneiss passeH a lux increase, '"the coali- 
tion wiil ^uc4.'¥fl4full>' sustain n vuto,'' 

Th^ hmnl flf di Factors of th« Cham- 
ber rettnlEy vnted tn j!itrengtbt*n ita Op* 
poi5ition in ini't^a^ii bj? Molng on 
n'^awd ■ "*ar>y tax increajaiw at 

Liijji Lij.:- . : vjuusly, the Ch^mb^'i 



pngiition wm npjfORRkin to "npajor uls 
fnc^rc^t^s." The husinefift fedora Lion '« 
action refteetii its pofiiUon chat reduc- 
tian qf the fed^l budget defiEiit can be 
idl^evod tkroLigh ^i^tinding r&tilmint 
Eui<J thut my tais uacreasea won id onty 
be ujied to fyej more ipeiidiojj. 

Keoiihg The P1a«1)c Hinilv 

be.^piii' reptirtii o( cTtdii over loud 
ufnflTfcg L'onssumiLTO, Amt^rfcltns hElvi? not 
sworn off their creAll i!urda, repurtja 
Ojjinior RtsseaiieJi CorrM>ration, a sur- 
vey firm iHtidqtuirJjereij m Princ-tton, 
NJ. Irtdividiuils are usLtig revolvlng- 
cn^dit and <3harf^ eard^ more now than 
thoy did liu*t y(*ar^ the company found 

Half of t]ui? turiaumers polled Bay 
tb&y fU"? u^fef credit carda as frequont 
[y ur ninrt- frequi-.nitlv Lha.n thi!V did a 
>'€ekr iij^o, when 4li perfjetat were in Un^it 
catBgor>\ 

Thu survey h based C5fi t^tepbone in- 
terview?< with ii rtitidorn s^iitnpli^ uT 1,02? 
adults nationwide. 



A Blossoming Work ForcB 

Lk*Hpite the f^ilin^ birth i-uiif of the 
p^i £0 y<aafJi. thi? Itttjor foret will 
TOntinue to iij^pand, juiyi* Siu- A. Xitrri* 
tim, Q Geori^ WaFihmgton Univijpafty 
prpfefiSHJ-ir of ^'carJomicK, 

Ltivitan ri^tently bokeil aC t-ht^ ftitur^ 
sihajR" Mf work in America in a rwjwjrt 
tilled, 'Th<? Workplaw in imr Amwg 
hirt finding' Thi*^ labor supply will rtin- 
tinub to ^tfi w a£L oldi^r worken$ remab 
m the work fon^e lonj^^r, increafliiijf 
nirrcsbtirH qf wamt^n enter tb*? job m:it- 
ktt fmd ihiH ci»untry f^m«iiia a Eiiaj^tii^t 
for iinmiifmnts ^eekir^f Jobi he£%i. 

DusTness People l^ttat 

Buriuitifij^ oiir.irEsiHiii li^ on thv rist\ stc 
ci^rding to ijn.' liik^at Ptin BrLidHLrt^t 
Budtnesji E3ci>et:tiiLii:jt]!* Burvoy nsor** 
thun 1,400 t^sfcscytiyifp. Tiiird-quarter 
biigineflfl optimum Ik at the higbeBt lev- 
€l iti thm* year*, the mirvt^ llfidw, 

Tlw omjor factor bchitid the rtmier 
vxpicft^tJonjE. an iniprovinK trudt' pic-^ 
tun?, "Orders foF U.S, tJxp-iirLii nn^ riei- 
ifi^, und wv ari' bGcominjc mort* cum|.it't- 
itjv^ agaii^t inr^ngji iriipori^ m our 
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America t<)dav: example,,. 
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iilHlilulitjiur*! 

■ It th" ;iuci:[jrtki ai vn(.'L- luiihrii] Jni7JLh>ns. |Nearly3 
miUion nn ir- than American Express J 

■ It gives ymi Inimediait! acci^ to up to ^^,000 rash 
ai rjve r 15E 1 Jj*^ ' > and iXl'Ms . (Nearly twice as 

■ It alBo offena ymi midi added benefits as iminediatt' 
n^la<:miicnt of airimi^ rirkets, JTiSlKCHll) wirth of 
FREE common omer insurana^ and redtii:ecl rate 

m<!mbf*r5*hip m fnir Citi Dining^ 
club, that entiti'. ■ ' : up lo a 251 
discount al uvei . . ^taiirants inj 
Ifimajof U,S. cities, 
Su. i f yr^ur hrju^»hold income is 
\i\i>\ $!ii,iH)f*. disraverthe 
• ' i-jrm lu LrdViH fntstmtimis 
IV sending; in the application 

The CiLil^ank Preferred Visa 
cani. [[ uffcrsi yuii ti^vt^l con- 
vemence and so much mur^- 
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THE NATIOH S BUSINESS 



Duncan, corfjomte ee^jnumifit md ^hfef 
atiitisdciap for Dun ^ Bnidilreet, tim 



Curtiliig Workplftcs Drug Habits 

Kfjci^jist r+sLntidLii'M s^n>w iltiki ii^ [ruiiiy sia 
-Si |i(*reeiit of nil wurk*5fft use dun- 
^emyg. drug* whiSo on the job. Tin? ™pt 
to empbyara ^ Biag^ering billff^ji; 
a year iri icint ^n^f^^Ji^'ti**!'. incremstsd ttb- 
*eiitetdiio?, wDrh|itEti:e ajceidentj;, risfcjjg 
miidicill Cdslfi and ihef L^. 
To h^lp empbydrfl dewt with this 



gncrwinj^ prohlem, Lht* L'-S. Chambvr of | 
Ckmmiwe published Dmg AbiL^ 
in Wiirkfitfiei^: Afi Empiftjff^r'M 
Giiide For Pr^'^niwn. It jircirides 
^fdt tint's for itauibltehin}^ workpitter 
prDgmnifi for pre^iitliiir drug uVjum, 
si>dlLin^ dnie-reSatetl prnWomft, deter- 
nfliinirig which work^?rE sbpuld be tested 
fu^r drug use ELnd whtn md how the" 
te&tA should be adraiuktefiid. 

Single W[H*f"ii art $15 for n^ombersi 
:tnd PC* fi^r n-rifimtnibtPW from Uie U.S. 
Chamber iif Commeffie, Public&tionii 
FumUmeiit, ttllfl H St, N W., WashiPi- 
mn, O.C 20062. Request Pub!:katioii 

^emzm 



Small Business Report 



Stning A Company Suecetsfiilly 

Although 

eell one ff*>tii, . . 
liffc, tbi* Ho|jhl5itiL'nljetj huviT may |nir 
m\ avtirnge cif &fVi*n buamt^aees 

"^^rj^et-flfnJ Fu^tjui^iition njWfelHlSfiia hesid- 
qusirtereti in Co*;ta Mcssua, Cdlif. 

Ihl'^ fiiits the fiellf^r m el dintinct die- 
aflvuiitiij^t^. "It's h miBmiiU'h, becaunf^ 
iJjf^puriiDnct.'d mW^r will raake a va- 
^^iy of mistako^j," ho say*. 

To hijlp nealissg the fyll profit 

l^tejititiJ of B. himmv^a aisd Etv^id costly 
piiiHtakEi?, Sanddnion offora tin* follow- 

• l)oii,*L uEidiTViiSin* yiiur buKini-^HH-. 
*^Hvau* bi]^ini>«3$ ownt'PK of tt'ii rnininmt* 

u> HKlycfi Uixea and io their fl^ 
^^ntki istaSjEmmtB dmi't rell^ct the 
m\l\i3 and vaJtJf; of thi? flrttu*. 

• ^ •^|^lsld^!r more tlian juiFt looil bu^- 
fkf / mifltiike* w 
vftlnkin^ th:tt ihi- tit^siL buyef m a local 
^unpetitof. cru*t<iriier, Hypplier rjr uti 
employee. Hut Lhey could bi? thw 
*"rsL " Why? If the deal falb through, 
fiT^d many do, then a lol of eotilkktitial 
y^'JJ^^ iiformfttion may have ciMne to 

In moift ctui^, tbp best huy^r h 
^"meQTie MwfchiR: untrv intd a market 

• l^nderHtjinii thu httyer's motivi?. 
^*Jy^P3 are fcnkk^ for miurn on invest- 
"^^fit and prtawLh ivjtentiiij. Tim .jftcn u 
^Ik^r will dwell on pa^t fie-rformancc 
w . ^^mpbafliamfi future pth 

i4 thy t^nijistny. 



• Don't be the fSrftt to Mnrirm prief^, 
'*MfWt Aniiileur^ do, and elti eijjt^ri+.-'nRL^d 
' who may hnvi^ beein tljinkinK of 
.,i-«r pri<fe„ will immiidjaiel^ ni^ak^' 
you a tcjwEir ufTBr." 

Privatlzatian; BlHin For SinaHs 

Srii.ill I '.-irteiii}^ caji help the f^eml 
goviii L ' ^ ii^nie BK^ire i-'fTid^nt at 
hw^tr . i he taucpayer. witjieafles 

Uilrl the Sufc»c4jTiimitiu4e ftn AntiLrutit, 
Derefrulntiwn ami PrivntistaUoii of the 
Eou^ Small BusiueKS C^mniittse, 

The panel rr-- • ■ ' ^ A4 h^ringig on 
prtvjiimtit:in, i: on fimalt bueth 

uiid ivppLii.uLKj^ij iii tJie local 
state leveifi. 

Under i^HvaUrjif-lnn. Shrc^iiut^tkin aiw! 
Bein^ic^ activities <;onduct£>d by gov^m- 
mefit Jt^deA aj*e %umi^ over to the 
prIvEtte sector. 

PrlvaiiKatliin can be bjeeiiinipli^bed 




If you areh !aelf'enlpl^^ye^^. cnther 
fjan-tpf fait tinip, the new tax law 
h^tsi yuu di*duei 4j p*irwi>ij!. of faniKly 
hiMh ' ■ The de- 

dun > i-ver, if 

tht' ImmUUi intf uraiHTi.' payin«nUL «- 



ther by erpntracting with li^inipAnie? 
prtjdyce ^tKhjf <ir prt>viiii? mTv\t^ flf 
through the oytnghl wdJe of KO*^**™* 
ment asisete to private psini^. The ifr 
cent saJe tif the Gji^rad syutwi was ftn 
e3sanip1# ef the btL«r. 

The House subcommittee h€iird frtun 
city offi*' ' ' M have innpkraented pri- 
vad^ati ,ini.i. 

In addiuoTi, Frank S- Swain, the 
Simll Businesa Admintetrntion's chief 
cciunftel for LidvdK]airv« told the italici^iiv 
mittee that ctnamelinir out ffovymTnent 
comrniercial ^ctiyities* le jifniKi for tJie 
gevernment and gwid for small btiftl* 
neflji. H*? failed fur m\ ifi^rt-aHe in feiler 
til privnliz^tion elTortn (b«*d related artJ- 
■cJe. fhiiKe Mi 

SwHiTi ali^j nf?t*.'ii tJiat No. M rw- 
omtni-'ndatjon of Uio 19§B White Htiune 
Otiftfuf^he^ on Sitiatj Businenfl waj to 
urgt? a imihibitirjti &f direct, g^^^em- 
mf!nt<Ftri^te<d ^^ofnfMfLtllon ih which fjOiV- 
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THE NATtDN S BUSINESS 



^mal] iflmi^ aii^ efficient ami escpeili- 
ml and i>perate with mininml w^te/' 
b# (Mud. 'Th@y sM'c jdoaJly mix^i for 
many go^remjfiii?nt euntrncts because ut 
thdr cgmp*titive nature." 

Racent DefeuEc r.ii*p3irr.me!ii: flg^ureB, 
he said, ^hm? cqsi eaviiig^ si'iMirafd^g d& 
iwmiit on Rt^tmtks cantfacted to pri- 
wtf bti^incBS^. And, be &dded^ 82 per- 
ctnt of thofl^ cci-pitpacta wtfrt- won by 
irniQll buif;Eii{!-&gcs,. 

"Titt! heOiiDK^ repreaented ther ftr^ 
cimi! thiit pnvitr4?.adoi3 hud a pofti- 

Washington 
Roundup 

llotking Labor's Agflitda 

Coi^gTtisiE prtspmes i€ depjuri. Eur jts 
midtefm rece&ftp busbefts remains 
hck^ in a tough b^ittti^ with urgmnk^d 
labor ov^r a host t»f iinian-^upportod 

' Ld;»i3r ii^ Intent m trymg to wb teg^- 
iBktiydy wliat they've \mt i*t t-h«* bar^ 
eauLmg tabtf/' s^p Frederii± J. Kreb^, 
iirector of tti^ EmpJoyee RekiiQim Poli- 
cy Ceato of the UJS, Qmrober ef Com- 

Amon^ thfl meaann^ on labor'i far- 
r^acLhLng pgemLi are mandated health- 
care beneiiui^ a ktirher minirnuni wa|^; 
m)yoj].Q^ notm of plant di3«ings; notify 
cation of ^ceypationaj health ri^ks; a 
ban an sMaHcnJ dosibk br«a£ituig, ia 
which a eanstmctioii company can ^mve 
bolh union Afid nonunion oporatjorui^ 
^lEkjjitifjn of tht cflmparatle worth con- 
cejjt in setting jwy iratcs^ 9^d a ben on 
poly^niph LesU by ^mpjoy-Ei^, 

Sup|p4>rt of organized iBwr was a tm^ 
jor factor in helping the P«^niocral3 re- 
gain control of the Sc^ti^ in the 
#kctioiii and mabitaln a strong major- 
ity in the Houie, lab^ iss^deru expect- 
£d tii trmifilate that support into l^pila- 
tjv€ victor! eii^ and their amhitjoaR 
prop^ni fi«catved a warm welcome 
tmm key Democrqta on Jabor issuer 
wh«n It waa pin^nttid at the outset of 
the new C4iTijp™*, 

AFL-CIO ExMotivf! Hfav^wj Samud 
E^'tttly made the lami revealing Atat^ 
Tn^nt to dat)e on tAe- extjent of organized 
tab&r'a imrolwiihent m th{^ t:on|pn9«jiii> 
04^1 procfiftB for d€sLEitig witb labor lis- 



' eummittee/' s^ya Pmnk ScUera, direc- 
tor of the Buntn^nA Alliance on Govem- 
mmi Ci>mpi&tJtion- The aHtiajMrer which 
b headquartered at the U.S. Chamber 
of Commerce, h a coalition of t™te 
oiyiDfutiionfi formed to fi^ht povem- 
noent tximpetitiDn with t}ie private Aep- 
tor. 

Th^ CddipetitiQti Sivitigs of 19Si7, 
which haii been Introduced in the 
Soiiqe^ wouJd r^nire Untile Sam to 
mnimct with the private seeior when- 
evt.T the products and m^rvtces i;an be 
purchased at d lower cost. 

Adrtitifnial hearin^^ planned for 
th$ falLli 



^-ommitt^ifs Qvd fAr agenda on (A* 

j&5or, " 




"We L-onljfol the committees aitd the 
ag^ida an the floor/' 

Ttiflt I right," says the Chamber'a 
Jtrebft. 'iBusiness is on the dGfensive 
and facfiu tremendous ^tnlg^le. ^ilu! 
fact m that you trnve a Preiidenl who ia 
perc^iv^ to he woafc^niHl Yoa hstv^ n 
veri' agRresuiive hiboif fnoFement, and 
th** two main uonimitlees in Ihe HdutMi 
Eind Senaie thi^t deiil with IfitKir mvi^ 
are vary atroni^iy pro-labor." 

Kre^ predicts the toyj^hest iighta 
for buiincs^ will be on the minimum- 
WMfre^ ptaniH.^lQiiinji;|: and dOuble-brestst- 
ing btlli and the notification ot mks. 
On notiflc-iiliGn, business B^y^ ad<!qunt£ 
ret|bii>rement$ etb alrtsady in plam^ 



Deapite the tough labor offensive, 
Ki'ebH save that "if buiiinetis gmup^ re- 
main unified wd resist lubor's push to 
play one ^roup a|^ain!^t the other^ moatp 
if nol aJ], of labor i^ agenda can be 
blocked.'' 



Curbing Physiciait Dispensini 

Legislation to limit drug di&pensin^ for 
profit by plij-sicianii rec^ntEy cleared 
the btous4! Energy and Cjsniniorce Com* 

Under the biU, doctors could cbarf^^ 
patietLtM only for amlly iadminiBtered 
prescription druga dfepen^ed iti emer- 
gencies ar whcji ijiey dotiamiine the pa- 
tiynts wouJd haire difficulty in cibtdih 
ing th^ medication from ^ pliannacy. 
PhysicLAnE in nirul siT^R would be {^Jt- 
ernpt from the fL^trittians. 

R;y|i, Rim Wydt'n i^Orv.J, j^jmnsor of 
the HoUeii^ bill, EnyE ledeial leii^sladon 
b n<K;esstajry heeausc^ th<2 Federal Ttath 
CommiB^ion has informi^d several 
diatesc that huve tiied to rf@gu!abe physi- 
etan digpenaing that limitiriK :^utb activ- 
ity may violate fedi>ral antitrust laws. 

The AnieriEiLii Mt^dical /"UHL^ciation 
uppo^ th* e&ncept of dealing wM the 
question through fodei^ CQntroJs and 
iu-|;ues that dipiperwrag is a iitiite i»3ue, 
not a fwJeinl one. 

The bilt mvf i^oe& to the Houw Judi- 
CLQTy Committee^ which baa afiked for 
jiiritidic-tion. IL mil review^ amooK othifr 
L}ijn|f(3, thfi conipfititlve effects of the 
1 nieu£UFe. 



Awards Far Oitality 

The HouJ^* ree?ent]y pB&&ed lejifkkition 
iM.R. SI 2) to eistablish Ei pro|rnim of . 
^in'-sidential ft wards to U.S. companies I 
ihat do the most to improve tht- quuiity 
of their goods and *ervic«rt. A ?*imilEtr 
bill was retrenlly introduced in the Sen- 
ate, 

The awardi would be madje by bus^ 
ness cniei^Drie^ and would include S£i^ ' 
vide ci>ni(Mi!rnes and srnali bujtjlnegAei. 

The programp say ^upporu>rB, would 
be sriniflar to Japan's Demin^ l^rize, 
which is ||:iven unnuaJly to flrnu§ that 
bavft done tht* heat joh of prnTnoting 
4|uality throughout th^ir organ izutjond« 

The Japinaca pri^ waji m up by Dr. 
Bdwardu Deimni^i an American and a 
major particjpnnt in the effort to get 
Ja|tian?es^ industry' back on ita feta aft^^r 
VVprld Wstr IL 

Mo federal fundE would be uaeii. Prh 
vate t^(rntributkin.H und (i€rhj;tp& a fe* 
froni EtpplieantJi woultl finance ibe 
awanlij progmm. ■ 
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BIG ¥AH ABOUND TOWH 

Tcryuila Cargo Van rampaa 
Ihe DutSfde, big oo th^ inside, 
wilh 187.2 cu, tl. of cargo spaCTr* 
Take your choice of Panel 
n r Wi fidD w V^n models. 



AVAN FOR 
ALL REASONS 

Jt's hard tfl k^ep a good vati down. Es^j&ctaHy when ii'ji 
fuii of Toyoia reiiabiliiv and Iqw dovi/niime/rtiajni:enanc^ 
feature Toyota Cargo Vans piarmyiii-iipped ptugs rack up 

sn im^pfessjue 60,000 mile,'s bRiwesn dianges. It's long 
m hM effi^''^'"'"'-" '^^ r^■Jm »>'^jv rnptj* Anc! the Van is 
fiigotimuj ig radius 

Need4-wiiiHii mm! Q^m^ eJi^ 4yViJ I'ttiie^ Van model. 

i onrros you has ma&e totota #i 




HtrSCLE VAN 

C^ftjo Van IS ill y on paylOiHl too. 
with the highest iimndard pa^oad 
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Finding Tlie 
Etiiical Edge 



Y 



Oil run Q c^jistructmn t;gTfipany I Rof^rt Gmr^^t^ CEO &/ MMaili&r^ 
and reraive a bid from a aubnjn- CQjtMtmcHojj Company, Mfrrimuckt. 
trai'Uif, Ym kiiuw it ift 31) per- *VJ/.. h stdnp ii pnrrnrT wka bmkt a 
cirai. iM lijw ajid cotild put ihe jmymi^e. No ^ompmt^ mnmmveifit 
tub out of bysin^s But act^qitmj^ it 
will impfove your crtmnce of wtrniing 
the c'ontmct fur a big huuislng pri^JfM!! 
Wktit do A^eu tfo? 

iell >'Oitr f^quipmertt m Japan, You de- 
liver the product, and l;b^ Jjip&aese disr- 
tributor tells ;^"{|ie it nat whiit tJit cu^ 
tomer pjcfimBd. Th^*y wiani ynn to re- 
e!&gin9er tho ^quipmant evc-n thdogll it 
ctenrly meets the written specifiQitiaDj^ 
Whai dff trein da? 

Ymj want to trade in foreign marled 
vrh^rQ c^h uiiikir the t^ble ib part of 
Elolrs^ hmmt'AB — m mwch so \imi ym 
ms^nol Qp^n it bu^ines^ i^iiJiout goin^ 
nlong. tl'Aat do j|eu Atf 

YoQ ait^ a land fivudk^tor. You buy a 
bote! and kter dMC^av^r that it wilt nev- 
turti a profit. Invij^Bters. have aJmady 
££iil you cbwkE ix» get In tjii Urii^ diiaL 

You timn&gv m Hfmmle mahWf^hamH 
park ftif the ^licriy and rtiaintiiin hijc^i 
qiiaiity by stricily enforcing rules. Von 
hik^ rstiU td Eiiippc^rt tlh? jiarW^ fadii- 
tie? luid S4^nrjc»&. A irroup r>f resiiE^iit^ 
Oil iiied inr«Tnps ?Jr ■ ifst pay 



^r ' ^kii^altf^, hemgjL "'Uhm l& 




aivd wjfl Iw timdi^ 




ii3 nBig, 



^ammmiity wbeng pjw mMng 

\y turoA i^iatt you: It passes an cmli- 
fUlnet! layinfT title to Id acres of your 

[jroptifty. Yoy muM prob^ly win a 
ttwsutt nuain^t the town, but that 
wouJd sour the riilatiiiFpaifp. Wksf 4& 
fttit 4o? 

What {jFd ynii d4> wln^n ethifitJ 
jirindpt^ fi&tm tu ooflidif with 
the bqttorai lim apd tJw ehofee 
b^tweeo right E«id wrong is 
IrC^ Ibsfk patently ^leftr? Tbe faregoing 



eKample^E J^pn.'&«nt«d thii^ kind a di- 
lemma for Mix AmalT jtnd mid-si^ed eom- 
piani-es. 

Y«t itU g^it fiul of th«ir binde flthltml' 
1y— ikiid prcifitaUIji'. Indwd, as Jack 
WliTtemaTi, CEO of Efupirt? Snuthwest, 
a heavy et|uipmtfnt distribuUiir an PhiM.^ 
nix. put it, "gomi ^Lhkt^ in mcitaify hi 
your pockfct/' 

Not o?ily do lime companies fthow 
that hi^h. ^ttiteaj iitcmdiirdis tninalnli^ 
1^3 ta hijgb prufitH. biil thi^y alBo sp«Mk of 
ufting ethic* to iicliijevc' long-tt^rm goals, 
of gaining sxi "iftiue;!! f^figc " Tliat pdgt 
embi^ ih^tn td nttrftct tabnt, win kynJ 
ni^mers and ^^upjalkt-r* ami eiiPrj thy 
publk'fi good will. 

Yet striving for iht 4?thitiil cdgie, m 
theie <:ompaniea painfully l&iirntid, 
sfMarnetimeH eaJbi for l^^ttlng an opportu- 
nity slip by or incurring u ftb^3^l-te^n 
fimmciiil tesi,. Hut, etayw Riibert Gti>rKi&, 
CEO qf Hl^^lion fJgnNtru^rj. Cumjpa- 



ny in Miirrimack, RH., ia like the 
old udai^e ^ly^ii 'Evt^Tythicig that Jcoe^ 
around eomos itroynd/ 

k WB* prtHjbely iJiis reafianinjr that 
ptintnaded Q^tjrge to ht^ forthright wfth 
the iiubniTdntra^ijor he butiaved had bid 
tm tow. 

"W^^ wtrre bkldlng aft tii* pnnw coih 
tra^Lar un a 32.^ million piiblit:'hotiiiin^ 
project A local ulfjE^trica] euboontnu-tar 
«itibmit<i?*d a bid lim ^^etimid 30 pcrMnt 
tou low: it wa^ $80.4XtO bt^lci w thf]- quotii^ 
of four Dthi^r auh?ontra™rfi, 

"If wt^ tijok it, we wuulfJ pn>babiy 
mmc Its witli the hewt pri(?c nnrf win tbi 
rcpnlr^tl/' ftjuyt^ Gl^it^^. 

'*W<> likln't have tot cif dinfi ta di^ 
cide. In thipt bueeiness^ nutiA deliver their 
c»titna£4i» ju»i a f^w ht^iif!^ before ihkf 
primp rnntj'actnr must submit hifl bidF 
^tj you Wi>n'l hiive dmp W play onie silb- 
«mLrast(^r nf n^fmiist the liiht^r. 

"At flinstp T consklerfd accepting the 
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Iffamd with a tough, profit- 
threatmiing ethical dilemma, would 
you be tempted to compromise your 
standards to improve the t>ottom Urn? 
Hem's how six business people 
managed to play fair and still win 
profits. 
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Finifing ^ 
TheEUicat 
Edge 



i^nrned iMmri Ltncoin, Lincoln 



Sir bp ileUvtfTiHl nt fii!^tt1«mipl 

T' ' *>\>tt airivet! eriipLy-handed 
and mked Qi^r^ for a twa-wwk ex- 
tefii^iou- "I took hi* woH and ngrv*^*' 
he m^fiMr 

The two w^f^k^ came und wiifit with- 
ma n e^i wJi. Thiit Jjiwc jWtirch. lii 

.,11 m eourt 
ii^i-" saj5 he will '"cer^ 
U\uly uiiuk iv.Ki^ iitxt tinti^ alioyt ^iv- 
iiijs noineorit? li $e^[)ud chance/' 
^Trs^ft-HW Xhiii he t« not b cynk. "'Wtif?n 
yuu tsiki? tlirit Riiitudi?, ym ^*en tliti 
dtjor to ii 1 Mjijidt*-J" wtui 

tuippi^ned ■ t bud jiJil|(iTK>|il coli 
About the ath^r guy's €^ici." 

G iforifir nuffert'd hetaiiSM? his tfthidi 
Throw in diff^rtfncses in buigiia|r« 
and cullurtr CL^d, i-av exfjcita, tii*.^ 
pot4:<i]lJul Tor elhkui CDnitirL niagnifle^ 
ejEptifittntiully. 

DkrJd JJiiPuLrj, pmiideht of LiQctkb 
Laser Com|i^iiy. & $S mil lion- a-y ear 
manufflKturf^r in Phwriw. thrjufht be 
h&d pj] surtight dc^iil wWh si JEkpiuici^ 

Hectfnjf thn InRiirds of IJn cob's 
S3iHX<t<M^ mrichine tbil srsinfv priikted rir- 
cuit-b<jia.rd wirmg f<ir mifiute cni^kfl and 
brenhfi, iM Jftpttiusns AimJIy onjured 

When thi^ ftfin miw*hiii& arrivedi ht^w- 

thou If ht h -/-i.^rT^' Lvpe of 

prijtted i^irfurt tMittni. e^fti thi^ugh m 
hud uxplainvd i^ptEMiHUy that it «a* 
^tiimbJ^ only for j& caomiri of 
boAj^ls/' say is yticcitTi. 

«3rDpiit<ir w^^ftMyjirc! t(j b<? iwwritttTi— -an 
riftirt thuf wmilH ruquirt- lJi:it:i;jln In 
jiu!l iTigiii' . ftniJthwr prujtHri oikI 

oLisi' addii iiLdii. 

Lkctnln'si gui reaction wfyi ii\^t lh« 
JapELitt^pr were bettijc HfifnTr. "The 
pqiiLiimf^ni di^liniuely met th!- WiiLtutt 
ifjocLficntiofift," hi? p4>iau *>ut. "Our 
thinking; waft, 'Hey, yoa got what yoo 
oirJi-mi, nipyi. fisiy up/ " 

Oij ihn' oLhtr hiUid. he nys, '1 thlak 




Liruri^i' cnnl.ijiuef^. 'Hut I reHlizt^rf 
that I wmild bo bwyinit imm trotibk? 
"laii J I wjis wqrth, ■ Suppose* thu »iib- 

of Lhe project 7 Gf'nrjft! wotjid hiiv^ 
flnri E rciplacekmi'-nt while f!im= 
»mirti.pn fell iH-hind ?uid COfiLS nu»UTit- 
ed. 
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ragtnntism HLfiide. Ge€ii*ge'» ctiji- 
wwrtue luiKi^'t^il him. Wm it right 
uABfc figuri*s that Tjifgrir* kn*>w 
ift'ould tt^iid to eo&t ovt^rrunB? 
, )iiit f^Duij i^^vp g^,^ irirteltbte sUiin uii 
"jfl e5Dmpiij^y*ft rt^iiismtiosu And what 
Uii ftub? "J u^ktd myieir;' he 
f^i's^ "Ib it fair to allow loioeiJtie to 
ipf!^T !fr ^i^^ ^'^^3-' (tou t know It and 

Giii^rf e tow^il out th« low bid but 
jond^rt^ h«w to explain It- ju^t 
t Wttfii u, Rtii. ihi^ nmitll biluOCBhft 



w4ifcL to difirloH^ irifFirmtition thnt eould 
hurt thti Hub'it com|j4jikurH> "1 culled tlw 
icuy on the phuzte and faki, 'LiKsk. Fni 
not iT'^Jng to tell you what your compet- 
kor* hid, but your ruimU^r vt^ry 
low— in my opSTiioii, tix> low/' The «iil:^ 
cootraetor withdraw bjd but Medji]' 
ikm wot] tli^ fririLfsii t Hhy wiiy. 

A y^ar lut^r ik-or^e had n bid froui 
ibc fiaiDc nubeQQtmetor un a^othi^r pro- 
Je<i: the fiUb'^ quote Was Rpim l^m. 
' Hi^ wiiH offurinif a, 2 [J^P^T^nt din^ 
eouiLt off tl]e ftlrtt^t priei?/' a ays 
Ceorj^e. """Hr siiid it was he^aipE he re- 
mE?rtilH!rfMi huw I IumI tP^nUHi Um\ n y^mr 
oflrlier. ... It fchoW€?d mo ihaL when you 
dn fttrmething jxisitive, comets badi 

Of ^tini*^, fi dpt?«n't alwayi w«rk 
that way. A ft?w Jtionlhi^ aifo G«afg« 
tenninflti>d n rdntrsici with a failhig ae- 
velopcT ! iL^eeiiK'ni thcit 31 e- 

dallMn ! . .... I #]SFi.ono. iho flr^i 



New power to the 
printed page. 



IBM^primers. 
jBp^B Moist uf what 

1 Vn shows up on your 
computer screen is 
seen byjusX one person. You. 
But what romes out of your 



So what do you gpt morp of in the 
Proprinter 11? 

Speed, versatitily and convenience. 
There's now tastfonC an extra-tast 
draft mode. Switching to "near letter 
quality ' is faster too, hwause now 
there's a button for changing nwMles. 






I' 



prinltM' ^^ tes (jut to the worlrl* 

So it lias to look professional, and 
getting it done has to be easy; virtues 
that have made IBM ' per- 
sonal printers best^llers. 

The IBM Pniprinter" 
and die IBM Quietwriter 




There's also a choice of ty^pestyles, 
and (tf course you can i^lill bad enve- ( 
tnini tiie injiil antl put ni single 
sheets an\ lime vou want. 
] ThemMl»mprinterII 
is for anyone who wants 
to [>rtnt both text and 



Printer have earned high T7<r mMnnpHrirr it. graphics, with a printer 

m arks from both customers a 1 1 ri ( Tt Ik's, that's last a ml ^vonom \m\ . 
Now our printers are even better^ 



The IBM Pniprinter X24 
and Proprinter XL24. 

The IBM Pn>printerX24and 
Proprinter XI ^24 are new. The ""14^' 
stands for 2'4'wire technology'. 
Proprinter so popular was speed, ver- What that stiinds for is new levels of 
satility and convenience. Proprinter qiiality for everything 



and we've adtled new members to the 
eiditingranii]); 

The IBM Pniprinter n. 
What made the original IBM 



you put on pa|H"r. 

B<*lh niodi'ls print letter quality 
text with greater detail md graphics 
with better density and deliiiition. 

The improvement 
is easy to see. 

» is the per for- 
meince. Vt hen 

1 





^xjmparcd to current best-selliiig, 
coinparahly priced 24-wire printers, 
the Proprinter X2 4 and Pnjprinler 
XL24 print 1 V2 to 2 timt^ the draft 
<iutptit in the same amount of timer 

The IVofirinter XL24 hatii a wide 
carria*»e for spn^adsheet printing, and 
hoth have an optional sheet feed for 
addeil [taper^haiitJIing cf mvenience^ 
plus RmtSet" an f>ptif»n that lete yfJU 
^^Ht)ose from 11 fjther typestyles. 

The IBM 
Qmetwriter III Printer. 

Earlier UM Quietwriter printers 
have always^ l^f'en easy on the ears, 
'>iJt t he new I BM Quiet writer IIJ r 
Printer is even quieter and 
S^'S nearly twire as last, print 
*r»gexeeiJtive lefttT quidity 
^xt and graph ir^ in an 
t^^jeeutive hurry 

Theres new llexiliil- 
% in style, as well The 
Vuietw'ritei III IMiiter 



comes with four different type fonts 
built in anfl ytm ean ci>uihine type- 
styles within lite smie d(K:umenL 
If that's not enough, there are 
optional font cartridge's that give you 
the freedom to use up to eight type- 
styles on one [»^e. 

Theres also a new dual -drawer 
^^vHHH^ sheet feed 

(with optionaJ 
enwlope feed) 
that lets YOU 

■r 

U'^e letterhead 
statkmery ff jr 
the first page t)f a letter, then plain 
paper for the rest 

N(} matter what level (►f price (>r 
perlomianee you ntTil. ihiM'eV an 
IBM fier!^.>nal printer to fit the bill 
And they fit very nicely widi the 
IBM Personal System /2!" 

So rail your IBM Marketing 
Repr*"sentative, or visit an IB^f 
authorized dealer. 

For lh+' (le;iler nearest vou, call 
mn)-U7-i7{ ext. 9. (In Alaska 
call MltK)-447-(W)(}. In Canada 




COVER STORT 



Finding Thi EthlCil Eitgt Emp^fr SrtJithu^e-nt, w distributor of pnyo^/ar treating tttir 

coTu^t ™ tio ti €qmpm.fn i m Phoirmix\ in tigritf^ m mie af an r most m I it a bk 
T^^fk&ed to pai^ bribat and ff&f tht assefJi, " mif^ CEO Jack Wkiiemofh 



we tx[j«cted the Japan^s^e t;o net liku 
Amifricaii cnistomera* but U'wy are not 
B£ iidfl[jitive. We dkjn^t take the time t(> 
&onfiii[?^ out^elvas IX) the eoltuml A\P 

Moiwav^^r, LSnculn wojb wotmd ftbdiit 
the futurf^. Suppi;i&e he pky«fl hfljndbitU 
pud tJie Japanefte. He mlf^tit 
p&rt fit Mm S2A miiliyn, huE only at th« 
cost of defitroyinir hi^ cpR^jlbNity with 
an iDfluentikl JE[mkf^e company. Word 
t-oyld gPt arrmntd thai "liPKoln 
cannot be tnifitGd, cknd wn would pruba- 
faly wbd up on Jniuin » bbtktbt/' he 

Llni!oln deride tD aciitiiz^mtiKkte IM 
Jttmne&e. Foirtuiiaiel^% h.^ success^ 
fill in etecuriitff eapilal far xhv andertfik' 
tag. Otlierivisi^, hu ftdmiU, he would 
have faced the painTul prospi^ct of 
ftbundomng both hw ethical principJe* 
ai]d the JapaneAe mafket. 
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eeoipfcztng that Ameiiwi md 
f<irei^ bimm^ p^actke^ dfi tlM 

. Fonis^ Cflmipt Pmctices Aert in 
IWJl Ui pnahibit p&yolf5 iti eX-^fianKt fof 
lu^mtivf {^ver^eaA eontncUi Bui even 
btifnT^ tb# law, Einpirfl Sfiuthweat, a 
difitributor of CfLterpiUar e<{ii]|mieiit in 

Throughout the iWOs, Empire was 
shut off from the Messicmn mirk^ h^- 
^iLi-e the compaciy refuflod Ui giv- 
mordHa (tranalatidn: a 'little bite"')— 
the Spanish ?uphoini$tm for a pay^: 
imd A prdftke Wliiteman beti«v«d Wo-- 
common al that time. 

AH thE while, the firm's pneition, 
May* CEO Jack WhiiCTnan^ ''aftually 
nuaei our stQtu.f¥ in Mf^xico bej-O'i'l « ir 
wildest exptrctatiorL" Mining 
i]ie«H fantieri md eontractdr^ heard 
about nn Amert^ edmpany tb&l wlls 
bold enlm^rh to bdcLk the sjatem "sim] 
wanted lo do hiuimes!^ with us^" Thpiv 
bonded together, lohbitnJ the tfa^-em 
tnent and eventuitily ^foL Enapin^ the? ap-^ 
pttiviib it net'ded to upiin two Mexicnn 
fteiik'rsihips in IM^. 

WhiiL-Jnai] ^ys hii d<?sliitjfi In Muxi 
co« €OUp[ed with flimilar [uniflei on hih 
homn turfp have made him fidfimiiirit m\ 
thu Aubj&fit of i^tbieis. "Th-i^rt* i* nodouhl 
ID my mitid thut ethkaJ behavkir pu- 
off at tb« bottcmi lin-e.*' he snya. 

Although EilipirE'K piirie-s arv ndt 
way» the lowest, Whitf man says it 
iktonUy wins flO percent of it^ '"v 
AiKl when all thini^ ikre equal 
tomen fjvqui*nll}." m 
at the doubi" Whjr^ ■ ..H;rtjs. 

How far would . \o prefion'c 




your repu mtioii for htme^ty and bte^- 
ly? Hilby Wilson, Iiw^,, a S^m DkfQ in- 
veatmt^rt fimi thiat sp^iaJii'^ cn Land 
sjftidkatinn deaJg, wilt p&i^s^ off tio in^ 
vfiatm^nt riflk to otlierrt that it would 
not take itself. I^ula Hitby^ wfft of tht* 
firm's Cft-iiwrie r Brucft Hi I by and an ad- 
viser to the fimi oji fiiilectod projects. 
e^pLoiiiiLHi how that prindplu has been 
put ih^ te.&t: 



"We were interetited in buying a 82,7 
million hota! m El FftRo, T«x, Wo cam- 
mi£j;»ioned a study thnl ctincluded tliat 
the city was aihout Uj prt^fit frons tbi5 
growth of "twiii plants' (Amerjcan com- 
parji*ii df^niLinj^ tjoth in Lhir Stated and 
in MexicOp where they take advantage 
of tpw-cc35t labor]. We bought tht hoii4, 
InvvAlM b reuatatioiiis arid proceeded 
tfi marke^t the dftiJ to mr clienta. 



Let's Tafk Ethics 



t 



IUj rujLS. ti mlm division m n .. > .-i- 
weatem Eown whi?re buRijsons nigd 
dalkin^ ^ften tak^ place at lo&d nps^n- 
mg tiviiivta- 

At a ? ■ ■' •al hmikij-ibalT game, an 
impnrt^i. -m^r tr(J^ McDunald 

that tiK' hUir pki . ^.►-r hjin rewfil^ 

ly birefi liiid oft fj ... . .srby eampnny 
The cijiilomer a&kf McliDnnld to c^'^ : 
er hiring rbe hihsr m u sale^ innitui^^^i 

MrDondd iritArrlevt^ lii^a mun hut 

Ltti^, McFMn: thiit the cms- 

'iii ii*r is thr- ■ ■ 1 bis mty 

'.j,Tjt with L ■ . !. .. I 'iiiAld do€a 
not reconsider, MeJjQnali] doe* not 
want to ci;impii5m(^i^ bj* judgment, but 
Lf he uticki by hii beliefs, eompany 
ftfljpu cm I 'V . i^ji^t in th^ sbr>r( 
run. iirii! .,',L-t thai pri>mot ion 

he WHa Wurkjrii^ Uiw&rd- 
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Thi^reaHifH :h...-i.i 1 ; --r".n4>'*f-d in 
a videc^, A MttJf* r i.j/ Jfuii^ihrfit, which 
depiet£» live nuiih contikta of interest. 
The Upe ij« pur t of a vidt?o tPHiniiig |>n>- 
grmn |iri>ijuceii by ih^ Ktbioi RL^ouree 
renter* InCn f 1025 Con ' ' Avpflue 

X w,. Suite m. d.Cm 

rf onL* of yuur lixcuru toe* or manag' 
'TB encrmntered ei Huse Me Dona Id 
^{ijjindao'. i^'oyid fe- or flhir b* abk l» 
imndk* the elmjienfti*? The best way to 

tifupare eiuployiM^a ui ^ - = ■ ■ ! dt- 
etnmas^ ft^iy **KiJcitrr^ . ■ to 

thnik timi taEk tibuuE !m vdi. 

Ujifyr<.kjnately, man.. . tid- 
dresft the ififlue by moreiy WTitmgr a 
cmJe of ethiCH poetting it on a bnlJe- , 
tin bomi, BJiyfl BtiiiitLfn Ley TrjlReri *| 
Harvcufd BuAine&ii School as^jst^nt prfr 
fettftur- ^ 
'CiKleji art? wdl ami geod/' the iay«*JM| 




Whrn tenants of hit Fhntla fmbile 

manfiffer Din^kf. Frindt decides 
OTi^ordinp n mlf 'tf in fen L 



"But t-bt" hiH^rii rrinnthly 4i|it"rj|titij^ 
Ids^ili^ {ujTn*d out ID bt^ Ear ^t^'aIl^t than 

in the w^ron^ nmrhct, Tht^ trffj^ ^^f 
El Puiw, fiol dawn lawn, wiis wht^rt; I 
Lwin-planL s^<ini|jarijei$ were settiii^^ 
up ^hop. 

'*By Ui^Hh wt^ had tHSkI limik'd t«ni- 

Won VfOB^ should wf? bur^^ out queiL«.y 
fi?eHnf iiEid prcKii^t^d with the fiyinJitH- 
ftin tJr follow our iii,4tmin:ft, return Uie 
fl-heckft ajid *?at our loAse&y 
The firm told trvMstore Eimt the deoJ 
I ^aa on hold pisndLni: f unhf^f in vertigit- 
tiQiv For thi^ nyjcL few months, HAhy 

tho uunbaLtd flow of rvd ii^k convlnciHi 
her Lhat ihv kve^titienl. "jtist w^iisu't up 
to oyrpuiTirtsird^." bHr fiays. 

"Tht L'olit-hN^ndf^ri Lhing wtiuld hstvc 
t^n tJ3 c:!' the bou^l sinA walk 

sufild the? KQtel hnck lo the bank for 12 
"ailiion, thi^ jirkf (if thi- moriga^*?, Jfi 
^tufia, the? Viftuk gilt Lhe Sl^r* mlllbn 
BilbT Wklstin hjid liuuk intti 3^nov»i* 

Tlte dnH!ka were n?turnt'J L/j invcfi- 
With a letter of esitliinjilicsn 

*4ky8 Hilby. Thu fivu^ prini^ipaJfl of thjj 
cJiropiMiy ft^itiE the f^muitiitng lo&^s, 
whirh miJiled mom than p innikjn. 



but ikii^i hjiekie]^ with fnirik rUHf.'ua- 
^>Ei!i thill iiJerl |-3€t!>pJ*? to ihe ifthinij 
'"^cure ijf their obliiicationd ttiw^rd ^uj?- 
pliep&, euBtomers, atockholdenii, cp^- 
'et^ru^ md th*' i^mi-Tiriiniiv An*! ^im- 
ploy^wifi must f«}^l ■ ' ' ' " -Ah 

l^"" VI? put ihiffiii in 

But I loopk- to Loik nbout ^^lli- 

r.-, . iL, [xijik^ PeluI Mdk, ftT 

ethic* catissuliniii pincl pnmidi'iit cjf 
Train i Pig A^i^ociac^N of Rirhcirdituii, 
^eat. Hff conipiiiffn it U> m-x i'dyotion: 
^'Jftl pziriMitii n^rus' Ehnt phddri^n 
^mitUi Itarn, nboyt *u%. but wbi'Ji it 
coitwj^ tjj brp^iching the Jrtibjetnt. thej^ 
^* tJnilr nervs^, "[t jii [fltt^ tijitorijiif ofi 
"^giheJb-^itiv iifit know how or 

np to a €E0 "tj> make 

(^Kh . . . . ! from tht^ tup stands 
p meKsiiB^ that it tH O.K.- 
tfKpeck-d—to VLiice ethilraJ ruh- 




'^Wi* rKicked pretty goodp" eouceiieeL 
Hilbjr. ' CIoRtF tij 10 pfrceiii of oyr a*- 
and li gi^irtmnt purticm of nur 

Nevertiu-'lirfta, Hilbv Wiljon has rea» 
son for (]|itinikm Mudi to dii? conipa- 
ny's ffMtirkatioTi. its htiJid lings of the 
■ffair priiffiptud an yut[M>urifig of h^Xr 
XMnn from elinats commendinjjc the 
firm's honofiiy artd expressing confi- 



trilHitfsr iit CT4iii^!f|iillliir <rM|uiptiient in 
PhfhEaiix, ajLH^ts the fiii??^gi; oUl in tlR 
elhicQl c*>rk: "Tt ib not ^nuu^h that you 

ftre hai^f-rtt, hut vita! that ynii 

for hoiit:5iy hmwr, Th*.' < 
e^tifptitit a V . ■ 
r^ing^, I 

ntziixi ir «- iic'L ul' dtHhonehi) t-a/i 

hurt yhn : ■ - ^'TOup, and it i* tin* re- 
ipyrUEibility of to ml in mS^^^^rd* 
in(^ sdV* 

Mnk ttffm xkt^ tips f^HF TEOb: i^pud 
" ^'H work^hop^ or 
.«ki' n vidi'xvinr'Hi 
pliuMiiiK :yoiAr €'i*rii|jiiny'p wr ' 
and how Vb apjslj- it. And, if ji i . A 
preblom ^rhei. 'dou't k<^p it it scKifie:!; 
(facuEi thie hKtd(*nt with rnBittiterm wnd 
unjp]uyi*i>ic anii auk them what tJit-y 
Would * thtjfl wii - 

knowdrN. nn-T Till i 

fyar Hi. 

Uy rfflUvr- n,, . i iij^-: 
lo tnhi^^J d^Jubtn. At 



«J*'rieir in its i^hHilka, "They jay they art? 
lookifig forwxynd to worldD|r with tu on 
futunt dfiJsH " rcportfe HUify- 

IstidTW to iTuifniain cfftatn stan- 
darda. But no mf** run antiripate 
all 11 r ihil :im- 
sLruHie^ thiit migh!. . ■ . ... ..I lem- 
mas, jf^ya Sarbiu^ Tottier^ an EuieigLtant 
profeflsof iit tlie Harvard Busin^i 
Schuul and author of Jhugk Chmem: 
iV{7ri/igi*r!i Talk £thtc% {Mm Wiley & 
Soni5(. ane -nflpn spt m mnti-'>in wHi'fi iTidi- 
vidniilj aiik for Ap' ' ' i, to 

bv tx^pUi>m Lu ■ ! -jlfll' 

JenRic do wb&t is he»l tor them, she 
writts. "wiihom ftettiufi a prpctdcnt 
thnt cuuld frodci resp€^t for polides, 
and pr^4!dur%» in the organhm- 

lis^^i^ht Frindt ktiowsi. fi ' ■ • unl- 
muii^K Llw' it^tc-riffltfi of a ... .imi 
those of the greater nunibtr. The Or- 
b^iia, FhAimed regtoiittJ mamiger of 
11 upKcali!! iTiobilt^-hisrine parket owned by 
( jiaywju, Will Earn F & Slte rwuod^ |^^.^^ 
Frindt in tHmragvd by n?inieflU& {nm\ 
Gtimniuniiy rusident* mwWuR' to brmk, 
bt:nd ar d^mitKu rules,. 
Piipk m\m, FrinAx nays, ^ deslgn-efJ 
maintain a htprh quality af lifs* that 
wilt atLriitit honiebwnkirs fiiid keep the 
pflpk^t ridl, Bui FriTidt fnpqupEitly filtows 
i'Ep^jptifjriP', "As* Idnif jLi we can pre- 

.Mijr> .i:«"Mi i'l' Si-k ' iiiMityr," lue 
HnyR. 

For exampJii, Fftndi cites m r\xh in 
one park rcquirin]^ residents to inveflt 
'Fj such imprnve^nientfi m csarportA and 
I reeomi porehe* to tn^Mft curjf^n^ hume 
lards. It wue wasvt'd for ivcw tun* 
provrded they agreed to do 84jroe- 
\A\m\i at *^qml Yuluv, Aueli jiHitit 
ouUides of their homifS- 

B^i t!fuji Kippraaeh d^efi not idwuyj^ 
wrirk, Sometimes, the elhiciil dimetF 
-^j^iiih 4}t an are iwa *«hantri*d thnt 
■■^^ hatm'ur w ' to 
fiH'i II . , . e»|H . -'k,^' 

mayr^ Friridt 

A ciL^e &a point: What to do mtKiUt 
Ikod-mc^mi^p elderly teniiints who cm 

At lin^t, n,\f' need* 
ijf tht^ few jui-AjL-j.-ii I JO j-jiiL jnrreasafl 
for nil my^ Suiian Kfifcfi Frindt's. as^ 
iiL juid inmiApr of rt'j^uliiti u-y Jaf- 
A lter ijionthif. of debate they 
• a i^wnproinuse. 
fur ifivinf hpwervtlwi-EK'kntud 
to loni£-terni, t^lderiy rmi- 
i1l:uls wr- '• inoFi^imte fsipiifieiint 

iliuiinnal ■ i-. ''BiAJcaiiyi wc m^. 



llnilng The Etblcai Edgo 



^kmg p«oplti to |KsLf ttiffertnt mt«d for 
the sarm fafiElticKt ojxj ^rvst^ and fw 
the riewfst tBfiBii'p^ to jiitk up Lbe tftb 
fcFr Che ddest oneA/' KdkrM^fi. But it 
m an kHLq uity lill i^an Uv*? witii bwiitM? 
it's t^^cognk^d Lhut soioe peop[ji, aueh 
^ the pcnsiimiTn^, aiirie to the p&rk uzh 
der imique conditiqnM, she nddjit. 

For the J.L, Shiel>- ComiJaiiy, p*!*o]v- 
ing a communilj c^pute wnt not so 

For decuded^ ihe SL F&ul mmifigf eaiik- 
<fern ctMirktBd haimpniouflly with, tlif! 
31^0 re.'iyentB of Gr^y CIci-yfj I^bndi 
Hinn., whem it mines, liirii^stonf and 
6B0 acFQs of property- But m 1390 
Shiely iiwdke Ui a new txmn boiyitl Etf 
imp€!r™flr& who '^fewid ^i^^n^ for 
profit a£ imthmj^ shx^rt af immoraj^" 
fia)^ StiiErl^ Viet Presidjent Kuy Lappt?- 

FcJi" BtiLfteni, Lhe' board sJapped Sh'ne- 
\y with ref y]atioiL& iiniiLmg its houi^s of 
cspc-ratkm arid r^cfuiring it to file thtck 
ecvirDntQenUtL fltuciifsft 4!adi tiine it r& 
qiif«tcd a mining pcrmiL 

Then it pfis^d aii ordjimficG cbiming 
thk to B iS-acr^ park Shiely had deeded 
to the t<»wrj in Ul5>5 with Uie pmvinioEi 
thot thii firm coy fd ev^ntimliy recliim it 
for iTiiQEn^. Shiely stJirLed foll-twting tvl- 
d^iie^ for a jaw^tiit. But coiiit "wsft our 
Ifiat-ditfLh aJtEmative;" Lappo|:&iLrd 



COVER STDRT 



c^mpmh d ff. /e-ii- aiitf o^rf? ^ ^i^i 

its community. 




Shlely bomb&rdH fapiip«hdJdA irfth 
ktteris and phone calli in whkh il ex- 
pkiined itfl position. IteidentA ™iteHj 
flnn hesidq uurtt^PBt whE?re I hey w^ri^ 
brkf«Hl on studies ''showinjf thut tha 
materi&k we mine ar? enaentmJ to life," 
r^mlbi Lappe|rujini 

Ttiif [>ei^tev4frano4& paid off. In iSfiS 
thi^ boiird Ml mC4> more sympathetic 
hands. The cuTnliersams? negulationsi 



WW reaeind^d. Tw<j yearii iHter, doitt* 
pany CifBcinls rt^ch-od bti oh]t^f-4K>ijrL 
settle fn*?nt an th*t disputed 15 ufrca. 

Today, "reialionii betwetn S\m\y and 
the liDfliiniinity itry bettJ*r ibaii i^ver/" 
SAys m local aiiof rn-y and board ^upyrvi- 
who iisktjd mi to idc^ntiEi^jd, He 
iimr^'els at thif cemipariy"?{ gruss^raii n?- 
ipoiibrivenejSd thruughauL the ordeal. 
Sayi Lapp^gYkard: "We iiiwayi felt thfli 
If the townap^ple only knew us, they 
wodd Lhlit we isre not bad gmya:* 

I H V firm llint ^i^lhi^re^ to high elh- 
]U^B icEt] sr^uiiid4kr>;i8 or thL> one that 
^I^B cil!t5 zomeni and bend^ the 

niieti? Thim^ ^mp^niea an* not iniyvt. 
Daily, they lice comi^titom^ profit fr^im 
iinethkml aeta. Yet ut what prine? Bad 
gthic^, th«y eoflteml, eventually drives 
aw^y custonieris and mpijllm and djt- 
murahzes L*mployee,^. 

But ethk^ is no subsitute for (juaSity 
piquets Slid Birnricen, r^oM?* Empil* 
South wmt'^ Whitemian. jJor ciin it over 
r?ojtie th<f ffTf-ct^ of poor marn^gi^rnt'nt 

ThL' ciiiicii] tdgE« w subtle., it vril] not 
make you ml ovemighl i!Uicttiii5!.. biit in 
eoin:ipetitive artuatif^ns it often provides 
a tnj(f o[ipBr hand, 

ri!> orrftff reprints of this 



Developing A Code 



I The critioJ mmte for eihii- ^ n 
anjy comppny, aay ^j^m. s ■ : 

exei-iittve ujfictjr. 

And thii Airkitller th* eompafiy^ th« 
W^r il ta for the CEO to set tht 
ml tenor. 

But jiA your CED duties with 
your BEnall biiiim!$:i, j<m jmf no kinp^^r 
^e^n and heord 9o mjfuLarly. Con.ee- 
V, yc^u rhay want to eoiuider writ- 
,...d diisMiminatKnjf a codi! cif Ismai* 
mes ethti^fi. 



dQn!cior of 
mnk Stale l . 

iJ.- 

CO;L ' 



- i VH Mark P^tbu 

.r ELhjLtti at Ari- 

■ of 

I am bi? iiTBimml to 
iry reftoufcfift^inrt!^, 



mon^y and nmiipiw<-r^-4^ biickiivg thfi 
«ihkti code with trainioK ond enfork'te- 
Bifflit^ 

Othi^rwiigei Fa^in sayi. ''tlw^ ii lit* 



hrM.-EjLH^i thnt IhL- eodv wO] bt^ p^r- 
! i ,45 inwre Lhtiii a deiiuiMive douu- 

Piistlti KayK four wdi! should includ^^ 
tJir&c^ eQFnpon^iits: 

• Tlie compaEsy'* ptirp^^y-?^ 

• IL6 af^H^rsiUiiif priifcriple? 

• Exnnipl^ «»f Lhofie priL^lplM m ac« 

Fcr ^ampk. I ■ 
Skoptsi, [itc„ of \ Jl 
its purixw ii to "provide cufttdmeri 
with fnir and el!irk*»t lervijirfi which 
will ht^ peft*H?tPii in t>t« way we handle 
q]| our iraiLfi ■ ■ - " U tht^n 

defines the ^ ; _vTng[ em- 

play^^a' oblifaiiuEu^ ui variu^ mmtim- 

FederutedV code fcirhtd* tmpSoyii^ 
to aci'upt ffoni veiidopg \^{\m or (nvtm 
H'hich "^L'iUind ht^ymd urdii:mr>^ biisi- 
n^ji prdciioeii reitordod an common 



ifcpLirteEiiifs.'" Exampltit of fiirbldden 
gifl^: the i^jtpensf-frw us^ of q car, 
boat, airpluEVo or ^ny ptopitrty . 

Tq iinplemefit your cade^ Pai^Un ad- 
li^nfihrniiiliii^ a few balf-^iuy traininj? 
r - Uutlitie -*k dilt^mnia^ ujid ask 

* . ; • how they would respinid if 
iUl-^ knew Lhey wtire b<firij* ^rTuiinbted 
by lyi^frOtiktfrs, friooLda and famiiy F^^tn-" 
bens. 

But you fitilJ need an ^ s fiffrit 
m^>ehiLnkni to Ami wlih il j^i^y- 
i^es^K whr^, deflpite vtMif hea*! iJlurL^s. run 
nfrm! of the code. Of tun ^ n rleparturijnt 
htiLid iir lHl* ihreetor of |i«!TtHjnn'e] i^aH 
deaJ with tninur olten^e&. To handle se- 
riouii vialar.K)m, you nmy vmii itt up 

^ylsciimmitts^ q{ th* board of dirw- 
ion*. 

• . , . ' ^ . , - . . * i r- . 

f. 

-.VV., VVuahiii|ryiii. ILL. 2yua<;; 

U' ill I. 

Fur juruidolinefl on writing^ eodfis. (ioi> 
Lact the Center for Ethitja, Ari£ona 
Suiu^ UnivLTOity. Tt^ftf^v Arra. mS^: 





tfl 

3D 

.''1 

"II 

?S 

\" 

rn 
II 



r 




;bei 




Ltiasini^ a new OD TRUCK can be an ewn smarter chdct* than bujing one, 

I'D TRUCK Leasing Corpi offere saeral ilradhk lea^se prpfjirains that can help 
jfOU qualify for tht' truck j/iiu nee<i and nxliice ymir trans[)oriatjo{i tf<is. 



WhetJier ywu're in «jfrijS(?rated foods, fight coiistnit'tion, building materials or ' 
d!7 fneigjit, iliere's a LTD TRUCK — and a lease — that's right, for you, Plus, l^^th 
IJD TRUCKS, you're back<?d bj' more than 50 years of truck manuliicturing fstperi- 
em;e — and a riCTv-tmek warranfe^ secsond to none; 

More and more wvners are.rflsciwerlng ih** etceplional ecujiony? and value iif 
UD TRUCKS. Fljid out vm a diflferei)Pe leasing or biflinj? a IT) TOl fCK can mm 
tr> you f^>' crjntarting one of the mm than 170 t^D TRUCK Deaien*. 



pi 



infnmmHon on W TRUCKS and the 
tm mWK dealer nearpst gou. 



Keep it sniple, make it strong. 



TRUCKS 




Cli«li Pio. Ift ih Itapdflr Sq^i^-B >:nrri 




Evaluate Yow 
I Ethics 

ficrtr will jfi9ti act m tfjtimtioiis th^il Le«t 
jftMJp honesty fcnd acceptsncct of mlmt 

That d^pertd^ on the vulu^ you iiiie 
UP frftTTiP your apprcKicSi to life and to 
iffofk, a-dyfl Paul Mote, preaident of 
Tlr^inhj^ AiHtudaij^. aca&iuHirtg htm, 
Mole, wtth B doclumtB bi psychobjjy 

: and 20 jreAre' cxpvHecK^ arising coi^ 
pcirstiani}, my^i thm mmt <jf us operote 

I itroiti one or inflre of fou* bask Vnltie 

I s^-, wfikh are ^spemlly a{>t ta AurfBoe 
during streaa, H& ctintefKib the key to 

I preriicrtn^ him n^mmm wUI rtact 
der t^Lhiciit paf^unc! k dise&^sftnjf what 
bl? <?r her domlnnTit ^ulupfi^ &re. Mok 
devele|)^ ft U^l, c^ltid SPOT 
tSofinl P«TOpftloBM)bflefvatkfiLfi Te*t]fi 
to hi^lp in that dfacflvery. Here ii a lain- 

assign the nymbers 4, 3., and 1 to 
eacli o1 ihfl phrase thai comptetei the 

4 Ipf Uie ending tial besl descitias 
^u; 3. ae»T most lite 2. n<e3(t- end 1^ 
laatt HN^ you, 

1 In FBlating tn ■ hasi, 1 ntii: 

li express a rack o1 cciricerii i1 a l^k of 
OMaem is e^tpressed fo {n«.[S) 

convey ^mpatJeflCss wtiti idea^ lhal m- 
VOfve depailureS. trOiti procedu^^trs [fl) 
e; show irfti^ mierasi m ttougihis arrd 
Mea& that show litne or w OrlgmaHty Or 
yndersianding Df \ne company. (^) 
4 twd I^J gset impatient wth l&ngtiy eJf- 
pliviaiioin^ and dirad my attention lo 
wliAt needs to be dwe nghE novtf.(C) 

1, Whm circuniitallittt pfVvinl nti 
tmn Elotng what I winl I llnd H muw\ 

I. fevie* any figacfl&locks and fl^^ out 

(low ^ ii^n gel aioynd them.CQ 

IL rethink all that has happened and 

0ava3op a id&s. appr i;ja€ti or view of 

myjpbtl) 

fl, kAdp in mind the ti#$fecs, pinpo^i the 
herf obatades and modify nty §$ma ptaA 
icoordfngly.(R) 

1 analyA lh« inottvatkira erf dthM and 
devakip a nsw ' leaf " fof ihc^ anaortd 
me.(S) 

3l If I must dial wfth an unplaaunl 
Mtomtr. I wtmlil Eir^bahli trf 



i. g^arify the probt^ ^ flxptofe the 

b. higt^hghi Jn ptain langi^e ivhat I 
wani r^eed or e^^pect the cuatomer to 

& avplain ih0 "bifl piciufe" aod how th^ 
situaUcn relalss to iL(IJ 
4 e^fpross smpftltiy by putting myS^H in 
hts^her ^o^(S) 

4. Ii tanns of thiiiis llfci irammri 
' pbaM ealU on tha Jotk « ctiiwinf 
ilwM praltalilir: 

a. he understanding of the employees ^ 
I I, malta tha rules eieaf and ihat they 
do wha! is best f<3r company pro- 

fTtS,{C) 

d. expire company policies that af* 
consistent with personal n&uds f I) 

& If s frtonii teld Ria ha was 'wi- 
\ itug*" Hi upaasa accua^t Ipt SIO. K 

a. 0c)v^ ihe person noi to: tnat he ha 
sleafing and $t\ouM mi d^j itfflj 

. h. figure this lA ^mnfiH^n pmctk^ &mf\ It 
II [sn'i rigm.fl} 

I 0, tEfluf & each person (« iryw^ to survive 

i. try not be judgmental and kl I 

I could he4p.(S) 

I 

a tf I have dona seinBttiln? liia! |M» 
agsinit fha company palter and prio^ 
dnt, I probably:; 

' L would hay© done ao to help others m 

the company. (S) 

I. wouJd up&m &tid tie^ lo r^Kunv 
ine tnv acllons,(R) 

Cp wwld heve done bo to get resuNs m 
Ihfi mo^it pfac^tlcal way fCj 
(L would consider how ihe policies and 
prooedurqa coUSd mo*fi^ in th& fu- 
ture. (1 J 

7. When f vtirt a nav I lul It is 
pr«lsrahte tm 

iBam what ia ^qsectei^-whit th# 
I nilm are— ^d follow them.{R] 
' k. see wtiere the comparFy is ^nd what 
its onentauon really m.\l} 

make a name for myseff based on 
compathhre resuFls (C^ 
i. make frkanda and show \ am a "regu^ 

8. wrhae worhmate* lahP shortcutt* 
■y aLtkiiu mWi prebabiy dapond onr. 

a. wtleltii^ the workmates are goxsd 

friends or noT.fS} 

I. whether Itiey hnew tfit fUJ^S; if tf>^ 
d^dnt I moiM a^aki ihem.fF?) 



wfielher th€ir actrons would hurt me 
and my dBparlinenl{C} 
d. *hetn^r such shortcuts would ^\gr^ 
I rantiyaEfe€l resuris.nj 

After each staiemeni ihere is a let- 
i tef— S, R, I. or G. Make four ea(egori«s, 
ono for e^ch ot ihe^ leti^rs, pl^sc^ your 
nymthars for eacti $laiement in ihe ap- 
propriate dofunm and lotaJ Eh^ ffgureii- 
T^ra category m which you scored nigh- 
est coftespoi^ds tu your pfin^ry value 
> w\: the i«cond highest score shows 
your hack-tip system. 

• S; SoclaJly onenled valued are 
charaetisrked by de^&p conoem for the 
wetfare of olhers. Someone meeting ihia 
pf ofllB might not see t contlit;! in steelmg 
company resoufcee to tielp indigent 
peopte. 

• H: Raiiorrai vafues center on com- 
mitment tp rules and regulatiCin^. A retlo- 
naiisl mnghl indecisive m a crisks not 
covered by speofflc njlea or procedures. 

4 I; IndividuallstEC values are ex- i 
pressed in autonomous thinkmg and the 
baM that peopio flhousd ovaiua^Q nilafi 
rather than obeying Them bfindly. tJnder 
stress^ an Indiv^duaEls t may become rigid 
aetd Etogmaiic. ignoring o^her* arid put- 
ling his or her caus@ above the eslab- 
lished codes 

• C: COmpelitive valuer ar^ typical of 
8omE3i5no motivatod by ths dea^r^ "to 
wm fhe game." ff thts means bending 
the rules or cutting cofrrm% so bfi ft 

The poiM of iht la not '*te sort 
<ml good from liad peopte/' exT]lB.iT:is 
Mok 

RoUwf, Li LH a diEignrratjc tool for 
''mflafiurinM" tht- typv^ and fitrungtJTfl of 

i Thy tjmt cQUld be iwd to sprocn pro* 
speci-h^ employpits^ but, Mok sniy^ is 
mof^X freqiientJy used to gBuj^e ihe need 
for i^iMTipitfiy-widp f fhiail train ibk 
divLdyul ' tii^. In iLLldilmTi^ tht} 

I test imi ■ "he baa IS for dbcus-- 

fsi^l ll?^ dm^' " 5 il'i who arc having^ 

traubEe : . "The teat may 

FL^«[]i! tliLt their iifteti tm^l 

ftvm the diffcngnc -^.i.-n-.t i.hey britiif to 
the wisrlcjitaci*/' f^avft Mnlc. Ofii-n, 
flwafeiitiits m^aieii cihaagea in atdtudei 

I flnd \>t}mriQT, he repfirte, 

j Muk ssiv^ cip to 70 j>f.Tr€Mil of fjfuiifle 
tikking Lbe I^ili^m ieflt i^poad kmfisV 

SPOT 36 »fild in batchefi of SO (two 
inl^rfin^tiitfcan bonki- ineliuled) by Tmln* 
\ng A i. llTT RockiiijzhQm. ftieh* 

uSfi I - . ' The Hrm idao cmlw- 
I Bites ftrNLiti^ fur |2U per te«L 



Many good ideas had their start in 1912. 




Amerisure was one of them. 



Tlw yuar 1912 saw the dtvdopineni of Henry Fbnl's asisembly 
line, Uio nuw production technique thai would put An^erica on 
wheels. 

Th»t samr i^art a groyp of Detr(>it bwstnessmen fonned ^ new 
Ins^irihfj nr^^tsiitJoci to ifiecialbst- In worl^m' coinp^msaJian 
intturancp. It hecsimt* thi* MjrliigjFin Miituit] ln.Hyj"arir#* Company. As 
induttirial and irulKiduiil nmls changii'fl, Mii higan Miiiiid then* 



Now 75 years hl&, Midiigan Mutual i.s lici?nsfHl in 5t) states. And the compano' and 
its subsidtarie^i are kncmi^ i rilkHnivitlj as tl\e Anieriiiure Cor^^panieSi piwiding 
IcK^alized »t?r\ii:L^ Icj mujv Ajnerivans. 




A 




mensuie 

Compcmies 



Wfe'ne pnmd of out 75 j^am (if ({nm'tii and 
service, A.s cufAamer neette t'ljntinui* in 
change, Ameristir^ will bf' ihiL>r^> AdHpiLng mul 
fssfioncling. But ciur utij^H ^w dcK^ not 
cfein^: we're workiJig with inrteix^ndtnM 
agents to Ix^ the N^st in the car, biisincKs, home 
afid life irisuraiiire htiHine*^. 



Amarnm Snauf oncai Ce, 



Honi4 0«ri»: DM«tt, MlGMB«^4«tg^ 

c:ir%1« No ?t ofi ^Mt«^ 54fvk« Citd 



NAtlilli'it HiultheBi Aujjrimt iWi 



The 10 Most-Asked 
Tax Reform Questions 



Bjf Mark Maktarmn 



1 



fl^V entB and ptlmr buBmnsi^ bji!^ 
dates DVie:r r^siau/iaiit me&tfi. 

He was Uitrefore pttrtkaliifly mter- 
^t£d k haw tbi^ T^x fieforni Acit «f 
IS8S affeeled dedurCtions for busing 

awnent &tiiJ uncerbiiii abcnit muny buai- 
ness priovisioiifl of the niaasivo new laifr. 

The questKins they are asking their 
tax lawyers, accountantifi and ci^lier ad~ 
ifkErA on thti complex fail] show th&t & 
patl«rti of commciri m^ereai has devel- 
opcfd on 10 f-pecilk flreas of the act as it 
applies to nmM bii£iiij^^ 

Here , with th* ^nf wers, are those 10 

afikin^ most fr«qii«Jilly abcut Lh^ ti£W 
tax law: 

1. Hdw havt the nilis an d0ductjon& 
for mills and antBrtalntnint «i;p«ti3«« 
luji chifipBil? 

Beginntng thk ,vear, only fitiiwiit 
of yoirr buitine^ expenne for mw& and 
iB5tfe!rtainiiient Eh dtdm^l^le. And ym 




iiiiMt bi! bf^tter ablf bs> £ubAt£LiiUii.te ih« 
blLsinesa purpo^ df a mcni* 

It m OTiployw* ts fylly r^imbui^ed 
tof buMaesfi^f^latdd mealB and bbIef- 
tamm«nt, then the employer the 
wbjcTt^ to tha SCNpercent limiiatioii. 

If an ^iupbyfH* Li not fdtly netnt- 

Murk Moktanan a CPA mth ft&f* 



huTBed by the eifnplQyor, then the •aim- 
imbiin^d mcid and 6!nttMrtajniiM?iit ex- 
pen^ wt^uld bt an it4«TTiiMd d^HJuctic^n 
oil the cmpldyee^fe tss return. The unri*- 
[mbursed emplojw espen&e-^ would 
coTTihined with other mificellaneous 
itemiaed dtfdtjctions on tine employ if e's 
mx, return. Tli^ tot^l of the misf^^^tlft- 
neoii^ xt£Tms€!d deduEtion^ then wiH bf? 
deduelible CFrLt)- if it exce^ 2 pett^nl 
of adjuittiwl ifross incioinft- 

ConsBtjtieniiy, cmpbyeefi: whrt art? 
not reimhimed for their expenses may 
find ihfky wi]\ not haire the tas b&nefit 
from miiab und entertiiinjne&t that 
th*y had in prior yeats. Thyg, errploy* 
W8 (hnoliidijig ownpr ^employ W3) wul 
bestifit naor*; if they are fully rem- 
bursed fur mcmls and enter^inrntiiL 

Z. Mow intt Intflvldwl (ficoine tax 
ral9E far most Individuals ara low«ir 
than ETDrporatR ratts. can I sava on mf 
camhinad business and individyal taxoa 
bv lamdng a subchapter S cnfporitiofi? 

The n<*w Law maJceH the- S rnrjioratiDn 
more attractLVt as u vehick t^r a gIi^h*- 
ly held c!4mpa^y, because the Jaw Laxe^ 
bdividiiata at n lower mt^ then regiilar 
eorpOTstkinfi for the first tnne. 

The maximym corporate rate is S4 
peroCTt* with apeciil provisions that es' 
tablish an effective mar^nd rate of 39 
percent on laxabli^ income betw^^^?I^ 
1100,000 and 53^5,000. Be^nr^riintr next 
Jan liar)' 1, the ntarj^inal individual rate 
will bf^ 2K jiercmt on Joint returns with 
ta3£abk meome betw^fn $2(SJ60 iini 
f7l,8flD; pt^rcfrnL on incomes between 
m,m and $140,250 md 2S percent on 
higher [ncomt!£. Undur the ^Id tax eode, 
the to|) individual marcinal rate was 50 
ptroent aiKl the top corporate rate wai 

Just US befoFe tax reform, the S cor- 
poration is pot bijted at the wirpomte 
level. It£ incroine, b^^^ and deductiQns 
art pftM^ through to iharehdlders ^nd 
r^pDrtqd on their individoal retym&. 

The new law rootinu^a doiihle taiH' 
tlon for lite owr^^r of a i-orporatkin 
without S statiiii! First at ihiG corpc^rate 
level on earnings and agiiin at the 
fiharcholdf?r I^vqI whi?n di^tfJttids are 
dJjLrrhuli?d. The subchapter S eorpora- 
tlon also avoids the Btrict corpora^te al- 
temotiYe minimam tax. 

On the other hitnd, a fiinall busint!^^ 
with taxable Lncome b(?low ?7i>,O0O 



might want to opemte as a regul&r car- 
poratitin b#caiue the applicable n^tes 
on taxable corporate iiicome— 15 p^r 
ecnt to $50JKM) and ST* pereont between 
that Icvd and $75^0CN3 — mii^hi be kwer 
than the pemonal rotea thnt would ap- 
ply ui^d^r an S tiorpof^itiDti p^J^^ 
through. 

a. Can I ami aaf a nit taitaa by shift- 
inp Int^&ma b mv childran? 




Yea, but the Rtralii^gy has beenmci 
IsM In^portflnt b&caun* of reductkani, in 
Ttarginiil thx nltes partftte. The in- 
eorrHM^hifting ml«a have ehang^, too- 
Undi^F the old law, a child's income, 
earned or unearned, was taxed at the 
marpnikl rate far the fhtld's In^om^ 
t^r^nu^ iti th^ top marginal bnickei of 
CO percent achieved AisniEficanl ^vinf^a 
by Khif tJng tncome tf> a child in th^? low- 
est braeketa. Vh^hiizh begaji ikt LI per- 
etnL Efiteetivfi nest year^ that spread 
wfn be 3S and 15, 

Ke$p in mind elIko that the mlL^H for 
ahiftinff incon^^' to children under 14 
have been tigh^^nedj but those for old- 
er ehildjTexi have not. 

UiKlor taac r^^fomrt, children under 14 
wjjl be lax^ad at the parentfl' top mar^ 
^pnul rate cn any uDearued income, 
aiitrh aa divtd^^tjil^i Htid intertsfltfi, twer 
S1,(IOO. Tht* first *ij*X* of audi mctm^ b 
BxiMpt, and «n?ety erhild rt?cei:veft a Stan- 
dartl deductiatq of tfittJ, Thusi, it may be 
advELnt£L|:(!ouA to ahift nnly II, 00(1 in it\- 
c^ome to yoiinpi: children. 

Older children's mmfm t^rtmm ta^t- 
ttbfc at ihMir own, typimlly loww, mar 
ginal tAic fatei. Thutt^ tranifofriniiE 



fteti to children 14 and older may stiU 

Huw&ver, parents m^d lo scmtinae 
tlifidr plumiiTiir Xi) avoid gift ttLSes 
nejit queslEnn). 

4. Whfft ts IhD limit dn tix-frti nlft» 
to HI Eyidmn? 

■chiJd befort* you ajt? 3Ubj4»dt tn) gift tax* 
9a. For example, a husbtmd iJKi wif^ 
*vhiS havf thrw children cain eaeli j^ve 
ieO,OCiG, for combined gitiM of ?6I1/MW 
per calendar ymr. 

Even pftj* in Gxccifl of Slfi.flOO per 
year per child will iiol ^ecl^ssa^i]y rtub- 
Jecl the donor ui gifi taxes. Such g:if^ 
uie taics^blci, but you mfiLy iiqe your uni- 
fied mate and gift LflJt credit laf 
$600,000 til uffml the gift tait □tJwrwwf 
du#. Ail bdividu:^] danor L'an givi' up m 
IMOkOW) witJir^ul paj'iiiK taXn frithi-^rdur- 
the dflMr's lif^ or ihrout^h the efr- 

The v<ilu& i>f lifetime giits mml b& 
Sdd^d. that of tiie pniatc in flipiririg 
e^tati? taxes. But a j^iff ft vnlue in dater* 
niined Qtt the date it is given, ini^teAd of 
at the tjni«f of death. So upatttiiR mmtM 
likely to incrizaFiL' in value in the interim 
and trafisferrinK tbos** iterris^ f\mi can 
ntlp cut overall iQ9t^t& tax6A. 

5. Shatild I sell fippreclatai as^Qls hi 
or Wilt uitUl lOgfl? 

Th^ liigge^^t changeB in capital ^aifua 
t^tmL^n^ slrL^adj h^vc* hBPEJ^^ihcd, Mar- 
''et tiinitiK. fif^^ tJLx treuLnienL, ^tioald be 
the pfj|^ai*y tncitivation for seltin^^ 
*tflcts Mid rcfll eet4kt« that hav^ gome 





Many inv^turs hurriedly froid thiir 
stocks at ikf^ (^d of last ymt^ w\mn thv 
uip capital gmm tax mte waa 20 per- 
cent. Th# fmmrj reimited tn tax Mvitigv 
conipart^d with Lhsi y^ar, wbi^n tho- mai- 

I itnuni fat^? for lusiiJin^^rf ufiijji muntJiftor 
kinp:-e^r b«carrk« 28 percent 

^ But for thoKi' who did not buy back 
Jnlci the tmirk^t^ Lbe mouey saved ob 

I Sitscefi may have heflu outweighed by 
wiiat (!ould havt* been minlv in the hutl 
[nfifkt'i of the first qyart^r. 

Tills. year'H 2g perc$£nt latpitiLl gainft 
nate cotnjjarie* with a top marg^iMJ 

tt^ mtj^ of per^snt^ In ISfiS 
mid beyond, the coital gains wDI be 
tax^d at the iiimo 15, ^ miA 33 pei^nt 
marginal rates as father inirame. 



B. What ihDuli I know nhcwt 
Ift tht Itite^oat iffrducilQn baron I to 
tJao liooii for a parsofial loon? 

The most important conAidjeration is 
that deduetionfl for interi^flt on money 
bfjfrflwi?d ti> buy good\i or ii^^r%ic4)fl for 
personal use are bmnji phaised out. 
Only 65 jj^rcf tit sjf such interest i» de- 
durtfbte far the crun^nt tax year. Tifcc 
tnoj^LmiiEU fallii trj AO iHiroatii next yean 
2D percent ifi ISSii. 10 percent in 1990 
and 35flru ih^^rieafter. 

U^nioownem. however, ttlll hav« a 
meafis of borruwing fqr «uch thiTigB as 
ftutomobili^ ond uther cpanumer puj^ 
eha&usi and deflucting thf^ inter^t. The 
law atfll allowa, witWn limitfl, ded^ctJ4^^ 
□f inlifroat on loi^n^^ Eeeurcd by ^ "'qtialj- 
fied reaidencE/' which imit be a princi- 
pal reaid^iic? and oni? nwrndary ft*sl- 
df«n«?e, iueh a^ a vacation prap«rty. 

If you reAnance yeur flnti moalgmfe. 



tak« out a second mortgage or obtain b 
^\m nf cne*dit swartjd by your equity in 
tLQ o3i|fiblt* property, you eaa elaim in- 
terest deductkma The intereflit te de- 
diictible on loaoa pblftinGd for any piir^ 
poie np m an icnount equal to thf 
origTiuil piirehaiie price pf thi? property 
f p]^ the cmi of Emprovements. Beyoud 
that tereL botfifeiit id. dedi^ctikle only on 
borrt>wlijg for ^ucational or medical 
expciiMt 

A^titne that you purchased a homte 
fivf years ago for ^lOO.ODO and haw 
e^pent i 10,000 on improvetne-nt*. That 
wouid prive you a SllO.CW) dcducb'bte 
limit on ttormwtnRr fyr any piirpnsse. 
Perhaps ilw fair markel value ef the 
imm& is now $l40rUOI>. You mu\4 d^^duct 
j»t«r^t on an additional $S0,0OO if that 
iaon4^y i& uaed for edueaLional or medj- 
eel e^^pefiifii. 

7. WM diifitei ifttet ttffwnoat 

piMf? 

The $a,OfXJ Individufl! Eetirement Ac^ 
euunt (lki\) e^mtribulkiii thnt employ- 
ees have been abla t» e^tclude from tasE- 
able* ini^nio is wiped taut for tiixpuyerg 
who are byih covered by an empli>yeir 
maintained rfitiremf nt plan at work and 
have an adjusted k^}$s^ ineiDme grB&Ler 
than fiUk.OOO on a is ingle return or 
$&OpO^W on a joint return. 

A tuxplhyer w^ho in not covered by a 
retirement plan or a lajtpiayer who ia 
iwpr^ but ha* hwa than £&^,000 ad- 
! riiBs income ( jMO.tKM} for a mar- 

I .- = ' .j-lie filing a joijit return) may 
conttnii? to titke thi* full ¥2,OIK3 di^uc- 
tifiin alb^ed pfevkmaly, A per^Mj who 
h eligible for a compaity F^iusion plan 
but el*?ci^ not to join generaUy tmi" 
ikkred iiovertid for parfKM^A of the tai 
law^ on jolfll returns 
^ctsidbr^ fioven^d if ■ 

For thofle in ■ |- 

Elamip the IRA d^da<'i. 
etw^n S^flOa m4 f 
tai;pay«ra and betweusj ^4i>,Q0Q and 
t^pttOil tm joint petumji. 

Tji- fJirho tif^ hut covered by- 

conij -htvn phku^ may ei^ntinue to 

clftiifi ihit J'uJi $2,000 deduction neg^ 
less of ini^me levoL 

Derined-beflellt plana eantinue to b« 
d-eductibb Ijo su* hi^h m W} iwrnani of 
net nelf-ecnpSciymenE. lnciamt\ The aanUr 
a1 benefit for a partidpnnt i^not ^hl- 
md the If^si^jBl gMBfto^ lUti p^iT&nt 
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Don't Let Slow 

Biyers Strai^e 
Your Business! 



Collect your money fester, 
without alienating your customers. 



Ttiis special one-day semFnar sponsored by Dun 
& Bradstrem and Nation's Business will show 
you how to: 

■ Set up an effective system for getting pa^ 
m&nt on time and in full. 

■ Wfrjte noiithreatening letters that produce 
results. 

■ Use the telephone to speed payments. 

■ Rebut ei^cuses in^iafitiy. 

■ Put the tested langyag^ of the detrt- 

eol lection indusiry to work for your business ^ 



THIS SEMINAR IS 
PRESENTED FREQUBfRY 
IN MORE mm 150 CmES— 

To determine the one mo^l convenient fof you, 
call Marion Kuenzfe at 212 312 6B78 

or mail the coupon below. 

And keep in mind: This seminar Is guaranteed, 
affordabie. tax dedyctible and convenient. 

You will receive a full refurtd [f you are not sat- 
IsfSed that v^e have del ivered on our promises. 

The total fee is only SIGO (il25 to membersh qI 
the U.S- Chamber qf Commflrce) and that 
includ&s vaiuabie wo rK books. Remember, the 
cost is tar deductible as expense to main* 
tain or improve professional skills. 



Includei E:fifriplet« worklioohi. 

Bnvii^t til yau by 

NsrtiorisBusiiiess 

Dun Sl Brad^trm 
Business Education 
Senices 



Sinii Dun & BradvtFvc4 Syiln«u Education Svfvlces 
P.O. Bh 803^ CHmiih Stmt SM^p N«w Yi^m, NV IMM 

Yttti I want to c^M«ct my imiftoy fffft^rr 

Haw Ealtphont mo wMli 6mn j»mt twition*. 

I Hffd FTW MKnpMi InfuHiiiM^i^n atraut ALL t/t your ft^mfnoi^ 



_Titl^ 



. TQlBpllOniB- 



0%. 



State- 



Zip. 



Clfcrltila lOcmHu^p&rniliC* C«r^ 



Tin tQ Hof t-Aske^ Taic Ralofiti OuBstSans 



of ih^ partUripaiit's average CDiiipsi^- 
Hon for the threts high^gi-jmiDm^ 

e. What irt the slgnine^nt dianips 

Unii] L>t{]. 4^1, ISij^p an employee 
Miiid dtffi'T ai? muesli m S^Mijm of pay 

tkin plat] sue}] tia the 40l(k}. EfFetctive 
ihb year, hnwiever, eTTipioye*'* pre- 
tjwt Jimlary defi?rfjii can'i mtife thiui 
SV ,00ft ft ymr. 

You nin into the i3£w liiw 
when you borrow a^n&l jf'mtr 4014 k). 

Such lotann are stdl pcrtriiiiBiblQ, but 
Lh^i intereflt petltl ana loan miide or tb- 
new4Hl aSi^r Dec. ^^1, IB^. im not deductr 
IbliL 

8. Slnulil I rovl^Q mir will? 

No innjoir provis^&tifi in tht^ act ru- 
qiiire ryviisliig yoLir will. However, 
^Jiko Buri" you arf^ inking aflvantafc^ of 
thcs iimfit^ estate sitid irift Uise isr^m 
Ev^ry tAX[^yer Is Allowed Ui p^m- iil^^ng 
* tiiX'f ree *6O0.0Of> to heiri, TTwi i& II J 



Tnillion per eoUple^ Couples may wish to 
tihif t that hr« h«]d jt^poxately i^o 
tlit^ full SI .2 miliidis credit car he ^p- 
phtd. 

R4r!m«mber, homvier^ thai life ii^ur- 
iince procwds may be iacluded us iti- 
set^ afid could be enoue^h to push yciur 
e^Ute over the deiut^tih]* limit 



ML mmM I kmst in Ibnllvd n^rlnor^ 
fifjpiti iMWt? 

Yes — t>ut only if th^y ar« <^Kpmed Ui 
have proflta. The an*fW4?r no If they 
are expected to huve lo&^iies. 

Hill' fild^styltf stii^ltHr^i, nufih as real 
e^tste limited partnorshipa that provid- 
ed 'fftiteH!fff:fi HtviTuI timea m htg^ as 
art ill vector's cash outlnyn hav? b^pji 
b-immi^d hy the riuw Law. 

Thu 1??S6 ftct introduce a new coa- 
cepl iiito ineoTTie tax law— an iisTe^tor 
in '"paajflivc" aedviti*,'?*" fvirtually aJt ntia! 
estate litBited pitrtiiershipi^i ^iJJ not be 
3] lowed deduct lQ9&e« from coTuMaed 
ftrdve mid pa£if¥« itiTeatmenta Until 
Lhey produce ineumt cir ItiM Investor dis- 
poses of meh indJviduiU loss acltn^. 



However, for thoi^je wh& Ini^ested ta 
paaaive shelters before thi^ ^Kit was 
Bipied iiito law (Oct ^mi to&ses 
will remftn!) fliurtially ileduetible a^aitiKt 
ordinary" income during^ a four-year 
phase-iB period. 

To cotnpl^^ with the law's litnitation^H 
B taJ?]Kiyer mmi L^M^-ify all mrh tn- 
vesttnedt^ into iWQ acLive &ftd p&atrvt^ 
eat^oriea, and the net Ibaaes in the 
kttfr may not he used to oRiet iucoTni- 
from tilt? fonner^ 

Afv exception ia pnividod fi^r cdftairii 
rei^tjiJ real estatt? activities where ao 
mner active iy partklpat^, Thh eicep- 
tfen proTiidei* that a Lajcpayef with ad- 
j Hated itro^s id come of lesa than 
f 100.000 1^ deduct up to $26,0010 of 
Joss^i frorn th^ pasaivo inv^ntment 
a|]:ainflt active buaineaA ificome. Be- 
tween SlOOW and 1180,000 of iticoimf, 
th*^ deductfhli^ m pha^ out at the rM 
of II for each i2 of iacotaa over 

imm.m 

\ To itrdm- r^iri'itiB iif this 




piaafread«f Ick tousintss 
Pubri$her 

^ E)(cei<eiii reading!. ^IJint, 
Visual accuracy 

^ Musi work well wilh dfllail 
G(iR^iL«rt rttinagei whp hi^>; ru 
Ehi^ dej]arirfwiii for 3? ycsi^t 




TfHPOHARV ASSIGN lA 

^ Vdcdiiqiarg ihiiia grade sctwi 
l^acfiet Wanis sumrner 
1^ av^av Uom fl- vcar-(s1ds 

► EiceffBfiT €3er le^l tesJ scores 
Terrific wi(h ab.fi's 

^ Dowi^rmimJsiniil SuperviSiOrt 
Happv ifl ^oi^ anyone who 



The Perfect Fit. 

A hrlghi, sklllcvl, i^mllin^ i-jt^K*ii icnipiirari.^ ^^im % i£M>kinR l»r *in iiKSjjijniiitriit Hkc yump^ 
TImtX the '(irrirci 111" wi: rt? knimti fiir W^sttrrn. At i-yoLlun 1 jf anv ifrnc 
Fj^pen uiii}>jrsr>' rtutit hm^jkirift sintc? 13 jH We rt- in the white pges. 

Western 



MANAGING TOUR BUSINESS 



Mandated Leave: Small 
Firms' Nightmare 



C nngi^ESiormJ prc^OAiili!! to require 
ienifrLh>' enaployee ieav^ei^ for child 
care or disAbiJity ane prm-oking 
an cni|£^ among i^mdl-bii.'^iii^.ss 

"Whutever we do will be wronj^," 
^js L^ura S. Clin«p president of b 
prap«rt]r-mvtB|f«iiiefii firm in Hollia- 
ton^ Ma«a. "Firai we'll hAV# to replace 
the ptfrflon who takes Ic&v4!, amd tlni^ii: 
wi?71 hA?^ to fire tht^ nBpLacenient und 
puj* benefiu to both/' 

The ccin^essionaJ move to nmodate 
beiii»ftts heaiith innur^re And 
poreittAJ leavt, say Ciint^ and other 
siinalhbufimeflft owners, makes it harder 
for them to offer other benefits their 
tfmploye{fA tniiy prefer. 

Bifte in the ffouso nTid Sermto, rfy^ U) 
be acted on this fall^ would require ev- 
try bhisuiefiA Vkith 15 or mor^ employti«a 
to provide IS wouks of unpaid, job-pro- 
ti?L'ted [ghvl* for birth ^ udoptichn or Ejeri- 
QUA iJliie^ of a i^hUd and ani^ther 26 
weekji for an emplo^eie'it 4ericii42f ill new. 

The House hiW would aim mandate 
kSKVe ft^r ^'are of u dependent paMt, 
and bath billA would lei up commit- 
aionR to study inandai^ paid leave in 
the fiilLire. 

While almost all Iwrse companies air 
raidy pmiide Iiwq Uhe that required 
by th€! two bilb. sitiali t^omp^ni^, with 
fewer re&ource«E, aftufi do Jiot, 

CtinifV mmpany^ GHgk Mana^ment^ 
IhCm K h't^ itH 2i employees heattb in- 
sujance, paid vaoitloafi, bciiidays ^zkd 
shrk leave, CHne aaya grantinir leave 
^^refiLe!! prublems be^ude her emplo^'- 
ee§ work En ^meiJI i^roup&at four widely 
unrated Si^ciktionft in Nffw £n^t«i4 
and the prolpng-^ ah^ncp of OHt ^Ph 
plo^i'ee creates a notkeable n^p. 

One womaji in the hom^t^ office has 
had two cbildjvE whiie employed there, 
and whfle she was ^ne "I did her 
workp" Cline- 'It was mx weeks 
eiicii time^ ind rt was cfear^y EEnde^ 
atood thai she u*ould cams bafk.*'' 

But under the propo^sed law, ahe 
iftjis, "you couJd hold the job for 18 
weekei and nifver kiiow wbEther the tim 
pi&yei* was cocnin^ hack. Then if the 
fi!mplo3^Be returned^ we would be faced 
with either hai^ng: to Ere ihe tempo- 
rary rcpluL-timyfU. wYn^h m«anA that we 
WCiuid he charged unerniplaymwt com- 
penicatiott, or keep that extra pefion qd 
oiir payroll" 



munag^rqfSMTi^ine [Mundry and 
Ct-EaTfeTn in San Marvos, Tex., offers 
emplog^j^ such m Rita CmtUio fJtJt) 
paid vojeatioiiv^ heAltk ii^nd li/s 



weebs* unpaid 

arkeaifh reMor?A But if Congress 
kav^ to raise pric^ cui jobs. 




"II will be totally dbruptive/- myit 
Prank Ma^fon, president of Mmon 
Corpora tion in Birrainghsin, Ala., which 
makes aluminym buaEdinj^ products. 
The company hsR 160 eTiiE:jk3j'et*a, 

"^Tf tilts hni paJ^Kefl," Mjujon aavK, ''it 
would be u temptation fur ptitpi^ t0 
take advai3ta^e &f rL If one per^n 
advaritai^e of it. then ojioLher wUI 
want to drj the same. And that will tead 
lo a n?al dt?ti,^riorsttion of riii^tiiviilioin and 
lienife of acccjmplishmL'nt in the work 
fcpt^. Tliia bill is fruuKht with dani^er.'" 

David L GuemMjp presidf^nt of an 
oftice-prodycta firm in Arlin^ein* Va., 
with 75 empkjye^, aays, "If thia bill 
pa£a#s, I Uken the effect to a roulette 
wheel [f cmr number doesn't mme up, 
we'll t» ^11 rights but (f uur number 
dt^ com^ up, it muld be [mpoiik^ible/' 

tte eiq^lalna; "if a ^i^lesman takes ex- 
tenrded leave, we can caver. Bot if our 
datR-prucea»ing maaa^er^the teuhtii- 
eal person in cbarj^e of onr eon&id^rable 
Lnveatment in datii-prora^aing erquip- 
foent— fofifi mu wh^it do w« do? Could 
we hire mmxboiy like that aa a tempo- 
rary? Vm not flure such a tefnporary 
exiata. If thefe la one, w^juld he be will- 



mg 10 c^ome to ivork for ua f or m 
nionlhfi kmjwin^ the other person was 
guiranteed hiff job hack? 

"From a amall-biAsiRuys perapective. 
itV lotally uiireaSiatlc. 1 don't kn^w 
what planet this bill h de.^Lgni^d far. but 
it's mt for the planet ! hve on.'" 

WinstiHi Weaver, Jr., prisidept 
of l<Dck!ng:ban3 Conab^uction 
Compui^y, HurrisoTtbari^, V^ll,^ 
jitLypi funding temporarj^ em- 
ploy ee^i in hb buHim!^ w^iuld very 
expensive. Hi^ firm, itarted by hii 
ffrandfathirr M yeare aSE>, cirecta utility 
poh&i and maintainsi lines for puwef and 
telephoEiG companies in Mar>''!ttnd, Vir- 
ginia and the Diiitricl of Columbia, He 
naii 275 employeea, moiUy male line- 
men. 

QualififKl imenien, al! highly paid, are 
in ^ych short Jsupply in the mJd-Allanlic 
states tbat Weavt'r has to advL-rti^se for 
workers m far away aa Colnr&d& unci 
Tt2xa&. He Kpont {LD.OOO f)n Htioh re- 
cruiLiinf in iBftS anri S^?,lxX) in 0^*^ n I 
hnf laid out iVUM m jmi lI:.^ u-^i 
three inontliK, even without a mandated 
Imvc law to miike thtngi^ loiaj^her^ 




**I don t know what planet this bill is 
designed for, but it's not for the planet 



"Whj wQuld somebcidy tike « job 
with LIS dn a temiKirar}' bt^is vNf^n he 
could get a permai^ent job ^h^^h^tetV 

of tnandating job-protected leave for 
diliabiJity' or die caf« of a child or pai^ 
fat gaj it Eb i simple^ way of gnswaritee' 
ti^g ^ual InmtmenL whilt? seconding 
tpedial priority t£9 f&mily reaponaibiit- 

Btit this vSew Is "sLHip]j3ttc," siy* 
Prnnci^s ShamCr chji.iriniiii of 
SPM MiinufacturiTii: if] Holyuke, 
Mags. !%h:iii3i\ who Lhn^ chi^ 
dren, aaya that "if pBmntsJ 'bonding or 
niirturiiig utter ths birth or qdoptioii of 
B i^hild ihe denired k will not 
rsBult from government coercion. "*Fed- 
eic^t legmlalion simpE)- cannot Timki> ua 
'bonrf' with our ehitdren," 

Shflinti, who i* chuirman of the U S^ 
Chajnber of Coifirnerra'a Council of 
Smtill BuGine5s^ presBTited the bu&iiiesifl 
fi^QTBtkn's v\em* to a Sen&te Labor 
BMbc£)nimitte« coriKiderilig |L pmnentAl 
taave biJI. 

Tb& U.S. Chfimb^r was the first buei- 
n&ftfl or^AniKatinn to apaiiijjht the 
Btzud^buam^iss iinpa{!t of par^ntal-l&avB 
^ffifilation a year ag^p, whien Lhfc mcft- 
aure wjw i^iiinEne: wide asupiwirt as a 
fatnily ortenlt^d ifiEiii!. By rallying 
^rntiEL-b^itiness i:sp[iosition, ihv C!hamber 
hailed the niah towar^J what had been 
^ert aa certain pQ£j4^' 

In tpfltifyiisg f&r thi^ Chumher agatnit 
the eum>Rt bill, Hhaine mid u f^nmil 
^rapaAy ha* jyst so much money in Us 

^hr benefit cuts into the money avaO- 
aWe for other bcn^fiU. 
Por example, an individual employee 
be mon' inti^resl^d in ehildHTsra 
'^rvkcfl. edU4:;Lt]ona| ai«iBtMK!o, reioca- 
^*>n aj!iBi]« lance, phy.'^lsnS-filfU'i^a pro- 
addlLional vacalijjn day^p h«Lfth 
TOtirance, life inmrancc^ or petirenwnt 
t*ene(il«, she flaid. 

But mandate stifle th« trend 
^urd Heirjbb benefits." 

American biudneas, she pctinteid out, 
aJready paya nwly 40 fjepcent of it? 
Payroll ^Oi5\3 for benefitti, most of thefn 
^'ot v^aiidaLerf. And aht' said bu«iBess b 
^spondinjj the changmg demi^jsrm- 
Pp? of the work force by developiiiff 
U2*sovatjve AQluUon!^ to the demandi of 



^rrfi struggles nou' rei^ruit 
fualified p^rrma7i^n.t uHfrkt^rs, and he 



somebody takif c t^mpomr^ J&b witk 
ii& when he coiiid get d p^rmaTumt j^ 




irking parents." She i^aid that k ^ 
better way thoii imposing "ri^id, Infltx- 
ihle, cost I J" Eind j^rofeably c^uaterpm- 
ciiirti%'fr federa] mandatea/^ 

Thf5 prcrpOBed legiSilation would hit 
Eimall buning&s€s tht' hfirde^t b&:mm 
thuy have th* hmi aJiiJity to pay. 
Shain^e ^d. Yet smalJ byfiine^ is the 
great j^eneralor of jobs, 

Shfc polntijcl out that in 1883 and im, 
Attiall businei^^ created nfiAfty Lhree 
time^ as many jobfli m lorfe eompanlee, 
artd women farm th(5 fustcflt growinit 
component of ihm^ new jobi. 

"It would he ironic," ah^ Kaid, if man- 
dftti^ paryntai-leafft legislation 'wind* 
up destrciying^ the very jfjb« that have 
helped to ansimilate Jiecond- income 
wa^e camera into the labor force " 

Clifton H. Clay bourn, general maii- 
ai^er of 5iiti»hEn« Laundr;,' & Ckam^ra 
in San HfiLrcon, Tox^p wrvt^ R^p. J J. 
Pickle {l^Teic.) that the mandated-leave 
projHisal bad leifislatfon." 

Be Kuid; "We are slru;;^gli|]j^ with oar 
Qwn ei^ht wfiieh l«av« of abience. ft has 
been iwd by ornployeia ti> tcmfKimnly 
work OD other jobft for hi|f h^ pay or to 
tiy out for infther empkynfient to &ee if 



th^y like the Jobi before they resij^n. It 
]!* rno^t diiicoutagmg^ to huEd ii job for 
an employs*^ eight weekii artd tb«a not 
have them return.'" 

Ctaybourn has 4K employeef, 
mostly Meideaiii'ATnericaji wtlftH 
eiL Some hiiv4^ beft;^ with him as 
Img aa 25 y«ar«, ffive* w^rt- 
I itm paid vacfttiotiJ a^d health and life 
I tnamanc^ afid alkm aijt weeki' unpaM 
teave in a calendar year for maternity 
i or Iwalth iTiwoiii. 

He aays that if Congreui mimdatet 
long leaveSp he will eithiir hire mom 
help— "and inevitably that will be re- 
flected in oyr price*' '—or he wiH drop 
part of his buainissa and let soni# pi^opte 

''Cotipv^fli haa tak«R more and more 
of ruuilnie » businesa away from the 
f mployifr and j^iven us more and more 
ft'tfulationR,/' < -Isiyhoum says, ''trM't it 
tee that tfce ' ■ ftt for poopl* in 

tiib enuiitry j ... Liid that this ovf r^ 



4' 



fo 0rd^r r^prin fM ofihiM 



r^ANAGfNG YOUR BU5INE^ 



Form" Is A 
Four-Letter Word 



Bit Philip R Nimlt 



government fcarm md ihrmr it 

th^- provbtons of th-^ Paperwork Rislyq- 
tion AcL 

Puaied by Conj^re&s in D^cembeTp 
WflO. and amende^l in October, IGftS, to 
bcrvuse piiblii? [jurtktpsitjrjn. Lhe Iftw re^ 

Suir&fl Lhe Office of MFfcrsaffcmeT^t and 
;u4g*t Eo reviw ali new requeatfl for 
fiLfonTibLLon. iThe luvt npplkfl to any 
p&tterned eollectfon of irfornrntmn, not 
jofft fonn&. An information requ^t 
miM consist of a phone irdi <ar ii ktter 
iskinjs; for a writtefi refiponf^.l Publw 
t^mmi'nE during ihe review oflc often 
help slop B new fotm in tts trucks. 

Off th# entire fcdcinil paperwork burden, 
which OMU ^tifnaies to be II bilii&n 
hourt a year. Aiwi ti^nc nMy is mcncy, 
whether hiisanesA ownens do their own 
p^perworii^ pay someone etsk- ta r|r. ,:.r 
boy nxp^jmve cqyipnwm tt? :ii'J mi -r^i- 
Cdrnplinnce effort Add tn thiit Lhe mih 
licnfi of UK dollftn! it taki^s U; device 
r&porting and reconikoeping reqairfr 
mcjiia emd then to callect, proccajt^ itore 
flud dis6«niitiau? tht^ [nfcifmaticn^ nad 
]|t]in have ^winr id^sL of th? enarmoFus- 
Itefiti of Liie tiiLiuitioiL 

Gil v^^m meat ifGades insiflt they 
iKtUckmg l}m probtefn, fcot th« bunkn 
e^tJnues to grow. Who f^rgBt. for 
snampleH thu w^^nderful new W4 tax 
witbDlding form? Thfr Intemm] R4??@nu« 
Servke estimated it wt>ulil Idte m tittle 
Wir L^O minm^ for the avfisniig^ tan- 
paper to fill it out. if och taxpayer 
eartied miiiimum wa^ du^f Lhiit half 
hour, it wuuEd i^ost n^on? thim mtl- 
hon fcir e^eryont to comply. (And th«n 
thm'a the rwiiid W^iA, . . . j 

The tmrnignition and Natwalteation 
Service wilt fetEUirt employers Uy file 
Form I'd eertifybig tbc CLti£iCii£hip tta- 
luB of erery new iSre* Use of that fbrm 
wm Ui tiegin Juni^ 1, but sUf'h cotifiiiion 
ov^f the RBw rtgiaJatki^n arose thit INS 
has delayed the itari until (^mpluyef? 
em! he beui^r hrkfed m pniper compli- 

Pkih'p D. Nfr^tH *m"e*f for stir us 
ike reg^ilaforif puiteriA-ork puHtff advi* 
mr at tht as. Smati BMmm4$ Ad- 
minMr&tion. and jiaw P&p0T- 
work ReduciiQn A^^ciattM^ u 




onctf^ SocjD to nmvi! frc^m other ngrni' 
eks major filing feqiifcr^TnenLi^ for 
expande<l U^belinj? of hftj,ardoiis sub- 
HtniiceH, reporting Ofi oil iind L'Ticr;gy 
me, CQTnpiiance with dtdl rightn tE- 
quiremcfnti^ and pricing information 
frorri defenj;e cortrticiorR. 

fiiiiAJn««j!t generally failed to fr^t 
iti govemment paperwork reduci^d be- 
mu^ it haa not exercised its ri^hljii un- 
der the PRA, But the iyii tem can work. 

IjhBi .qyinn!i«r, a fwdsral a^oney — the 
Defense Investijfstive Survive (DIS^ 
dlfitribyied induntiml ei^uritir^ mnjinHLH 
to dbe nation'i defeHAe conLmct^jf^. Th^ 
manuak prescribed a^curity me&suf«ii, 
bidudinj: nsportinf and recordkeeping 



requiri'inifrktis Lhat must be met U) win 
cohtractd. Included tn tlie mnnuJil wH,a a 
n^^w form ilMl^ which mm aimed at 
redurini^ the nutnlwr of ^u^curity *^lefO^ 
fttieea ii^tiod to £x>ntmclorft. It r^^quirird 
the contractors to provide sj>ecLfiE; in- 
farmiLtioii aboiit employee Eej ymtily 
ihmr n<MMi^ fcr cl^^arance*. 

The openpy i^irErukted Form IBO with- 
out submitting it ftnit to the 0MB for 
pt^iew and thirrefore neUd nutspde the 
rulisft of lhe Puptrwcirk Reduction Act. 

MoMhs iifter DIS di^iLribuied the 
tniinuttli, it did Hubnvii Form ISO to 
OJMB rtfview, but the budget office re- 
jected it 0MB ruled that it would cost 
cgntmctorii too much to prov^ide the iit- 



Emiy year ttmness spmds billiom 
conipl^iiig mth federal papenvork reqidrefnmts. 
But sameUmm you mnjust say tio. 



fonnation requntod on the form— 
Uiotiffiinds of dollafS itj^m far ^vm thu 
fim^lltftt contnictDr 

DrS ijffit:lul.^ sjiM tJiey would pneimre 
H Tievlsod proposnt. But mnnthj pas^d^ 
and umtiform^ct c^rLlrdeloeii 4:2011 Ijtiued 
to tt>nipl;>- with the iltegml ruqutremefit 

Fimaily, luie lant yw, an nJert fc- 

f^eiiittance tfl Form 1^ amof?g his fel- 
low biild^ri and dacumienteiJ the de^ 
feriae figmcjr'& failure tn uoiwply wEth 
|E*RA^ GflritrQCtorB ?^iiid thg f^mR wrsuld 
lli^tead cr^aU! Miicurit}' riAha becjLUifi 
clerks handltrif^ t.he documents would 
gulci Xq pntjvioualy gu^rdiM! in- 

formiiiioti. 

DIS tiltiinately backed off, infon7n*dl 
OilB th^t [t would T3ot Riibrnft u rtvis^ 
pTojHtxRl and promiSKl to rerati* th^ 
Poim 180 reiiuirement 

Few ddsEiii are bs fsiftiUiar with 
the Paperwork Bedui'tior Atl a^ 
that cflTitractor waa, Gven ihough 
the IRS in^ludtii? a tsolk'e ijf thi? 
fttt'g exist^nc* (n Ita mailingf^. Here b 

0MB iiminlajiifi an mventory of iJJ 
fed*^rsii pajjf-rwnnrk iwnJtn?iTn?ntfl. It as- 
■igtu. eudh fudi^raL agoncy an annual 
paperwork alliawance, Ho fornk lor yth- 

rtqytj^t for written infnrmitiJnn) can 
^^iAt for mori? thim three J eanl without 
another 0MB ro\*iuw, and any revision 
or tiew fonrt mu-st undergo 0 MB ecruti- 

In leekin^ OMB'i iippf^val for a re- 
queitt for v^iTitten informntion from 10 
mtytv people {or bu^ini'Mttciali a y^^ilf^ 
*n ^i^efiej^ mu&t doeuM3it its ;[tiBtilScB- 
U'*n for th^ requoiit. The sffQflcy must 
aiinouin;e jLh [ilciJi in the f>derai fiegi$'^ 
^jid fTifl^^y ih^fMii^ livailable to thi? 
public for conimpnt ivhiJc 0MB r«- 
Viewmg the requ^^&L 
^Th^ Ftdtnil R^ngkttr iMatift^ jfieludes 
J** Bise of the propoH^d pa^ferwork hur- 
fcn, how sjflL'n it would be ini|90««d^ 
it ift rteeded and whtim to Mnd 
comtnents und obiuMi uddsiiorval bfor- 
Nation. 

If appfDvedp th^ form ii mudgiuid mi 
0MB Control NufnW. If 0MB doe» 
T^ot apjjrDve, the af^ei^y revise or 
*itEidniw its proposal. An agency can- 
T^ot legally ttnpo^M unapprtiytd iafor- 
|tiatk|fn fequisL Nor i+an an ttgt«iicry des^ 



private conmetor) tn eollm tJie infor- 
matioii withi^ut getting tliu fiamff OMB 

^derfSl informfttion ivfjuest iktit it^eA 
not disptnu 0MB Contrt^tl Numbtr. 

OMB'^ diflicujt job !i to aee that the 
agenL'fe^s ^et the* [nformiHtion the.v need 
wlin*5 prrkt^M^tiiig tht' publie froin unrt^a- 
aonabli! or unneeessiLE'y pupt-rwurk. 
Yet. billions of hours' worth of paper- 
wwk are posBin^ dirough the 0MB 
pTOGcsfi 4^pLch )'€ar without any rest 
challengfc. But chaHengvi now may 
hav(? ft better heanngp h«cauw Cop- 



Business sfwulders about 
SO percent of the fedeml 

is esHimted to beiJ 
billion koum a yean Hiis 

Americari bimness will 
spend $S2^000 complying 
mth federal papenmrk 
requiremenisr-^br a 
grand total of Sl28 
mlliorL 




p^s haM directed OMG te reduc^e fed- 
ifnU paperworh by 5 [jtih^nt a ywr for 

0MB b particuL&fly aniciotu to mtcl 
that dgnuind. At risk its Ofiku of 
InformJitiort and He^lafjory AffaJrS 
i01BA)p xim divBSion thst ui^tUQlty hau- 
dlc* pip«rwi>fk reduction. In cffc^tt 
Cunifr^aA bos put 01 RA on irial to per- 
form better or f 0 out of bu#ln€«s. 

OIK A Admirustmlcir Wt»iidy tSramm 
nud Di^puty Adminktrator Jam«fl Mike- 
Rae my Oi^y w4inL tu b«^lp rsduc^ the 
burden on buftinesi, Oii^knQwlMij^iip 
th^t buniDi!S» Acf^uiitfl for two thirds of 
0MB '» paperwork inventory, GrKEcmi 
t wt Micilie nupefviHed OMfi's effortn 



to dev«]ap the ^tems^ire W-4A form in 
response to pubite hostility to the W^, 
Hore'a how you wi hfilp them reduoft 
even more of hufiineaB^ burden: 

• Knffif^ jftmr riffktA FonnK mmi 
diaplay a croutTo] number and, ordiosri- 
!y, an expiration djite. (All require- 
menta have an eiqiiration dstfl, whether 
dl^;li}nid or not.J ]f you eveti tJiink tk 
fed«riLl ofBdji] i« asking you and nine 
others for ttie same irrfonrntion* atk 
him tn iiro^ide yw with an OUR Cfi^ 
troi E^umber. 

Before an ag^ney can impose any 
new form or nequire any other written 
infortnatido, th^ pubtk tnurit be sp^m 
an opjHkrtnnSty to comment This ap- 
plies not (>n]y to proposed ni?w ];4i|fter- 
w^irk hiiE tilm lu f^tiewaJa md clmnfes 
in ejcisitiriK psperworfc. 

• Bitild ^0ur cwd-e. Work with yo^r 
lawyer and acirouutsnt nfvfcw ftud 
ij^Mium^nt ynur compljance ccmtK. Then 
write to thi! sg^ncy that imposes the 
paiKTwork burden, A^k for im jueufiaji- 
tkm tNh'yorid iju- erijlaimtion offered on 
the furra itself or crjver letter. An ag^en- 
ey has to ffive ^ou this information. The 
moR? its ofBdalR lell yny, the ts^pier it 
will bif for you ti> doeumuni youreuA. 

• Pkk a jiffki tkaVA worlh yt}ur ff- 
fitrt on the lookout for require- 
menL^ LhuL iTverla|J infonnatioii alr^udy 
ci"jiJJe^ted by some other federal agency 
or for requirements tb*t civftUi 11 bw* 
den beeaua^ ttiev diffit from nopml 
liu^ineiift firartlce or demand proff»iob- 
al H^iBLunce, accounting chani^^ ^oiti*' 
puter hardware 6.*t eoftWajTe eham^ 
for vuu to comply. 

• Fi»d alltf^s and wQrk t^tk^r. 
Are father buftinc«£ owTtSft iiS upmt 
with a rcHpirement u jml Get Utf^ to 
join yotL 

Juti as ImportsDt, urgv busineei as- 
socbtions to join the efforl Tbey ean 
help by nifluitJTrinK thi? Fr-drmJf fyffi^ 
£Mr^ conluctini^ a^^Ucklti and tongrm- 
swnal leaders, publioi^ini^ ia^^m «nd 
prsTvtdin^ Aiorditiaied guJdanf^r thje 
affedjtfd eompbiiieft Write to eo!ipr«s- 
stonal nfiilm; they will Uiiuidly asli the 
appriDpmti ngrnicj for an e^lanatfam. 

• ik'^m&nd n-^ulfs. U^t p^jNtirfaiiS 
and Rifcncy offici&]> know l^lhl you Hi* 
going to keep pirEiffiiriltg them. Wh^ 
they And out your inter&it isn't fnMmg:, 
they'll work harder. But if you let up, 
they pmbtkbly witii, too. M 



Na^n'i Bujuieia Au^t IMI 



NUNAfiJNG YOUR BUSINESS 



AIDS In Hie 
Workplace 



Ljk€r a bad dream wiifaoot a mom^ 
tu Old it. Acquired Immune 
Defid^nfv Syndrome? (AIDS) 
mDviag re|i!ntJ«&&1]r ifito AmEri- 
cft'g gmalLmr Eownfi'-ud its gmallar 

Mmi f^xecutives are Hkprepaired for 
di« Q&wj^ that tin ^rnpteyw bmn 
Hmgno^^ B£ ha¥mg the condition. 
MatiaitEm find Lhem^etvea presied 
make policy dwisioiui that would have 
Jtc^ed both the person tvith AIDS iind 
Oi8 CDinpany better if madis calcnljr, in 

If a comply ii^ ^^t plajiEtffd ah^adL 
a managers kitiil imetioti to £i p&f- 
csflvcd AIDS thrail can wrioui&ly Ikami 
tlie Arm's own besith. 

Midmel W&lfe, a staza inakcr for a 

pkked t!iat hc! felt ill last Dti^mber 

A rumor sipiwad timt mtg"ht be af- 
flicted with the AIDS ittub, whkh can 
Tinvy the KynpiJ^mB of a bad co(d flu 
. but wbkh eventu&lly wv&kens 
! ■ H^dy'B [mrnun^ system, aJlomn^ 
other opjH>rttiniiftic Ln factions to strike 
aiul «v^nluali^ kill. 

Without notice, Wolfe was fired by a 
prtrsident, ^'ho alao announced bt^ 
action to the chain'^ ^ypt-rvt^ory itdt, 

M ft mmei out, WoJfe did not bavf 
AlBS. flat the cpmpwy \ms a di*- 
ajminatioti kwautt fti«d agaii^st iL 

"Many small cominiiiea ara in a total 
v»£iiu!n m how 10 hjuidte Ali^ »aya 
Dr. AJaii £itbiin% a diiiieal ptychologlit 
and coit&ultant on workplace i^ues 
urith the San Frtmcdacd AIDS Founda- 
tbn. 

^Tbey are Einaware qI the p^a-teadal 
kgaJ and buneflts isftues and sfmpty 
uninfomied about ch^ tnfidicia] pioturv— 
much tiko most Americans/' 

The first thinf cfnptaym need to 
ksow m huw the i?o{idJ|laii ea?!— and 
oinnot— be eofatraet^dr 

AIDS is n^tt transmitted throuf^h ea- 
sua] lodil irontact **Yoii hate to rieaUy 
ITO out of ymir way to eoatract ^e 
nj£/* fiayn Dr. Jamen Maj^on, dine^etor of 
the Centers for DEseas^ Contr^d, th-e 
lfi>irenini*fnt'fl nuiin ajj^ncy for rnofiitor 
ioK AID^. 

Th«' AIDS vim^ ife Hprewi in tkrw 
wayp: jnua] omad,, «poauj% to jit^ 

/rcf Sing4Fr iM a ^frsw-Zose* im"l#r 
boj^icf i?i McLean, 



Whm the Wmhinfftom4&i^ 

Council on Fanudatio/iM ft>UHd tkot 
(tn emphj^€ haii AIDS, ane ofitA 
eartiB^t actiOJt^ was to assitrmbt€ 
mantigem la map out a piam of 



ft0m le/DJaan Urkurr^^, Tkamajit K 
Smith and Barbara Bode meet with 
CEO Jwmes A. Joseph. 




f(?€tad blood nr blood products ^nd fmnt 
BJn infected mi^tbiir her utibom chiki. 
Dr. Anthony Fauci, director of the Na- 
tional InititDt* of Allerj^ mi Infec' 
tiouu Dis^aaeSp lauyH thiM menn^ that 
''AIDS is a diaease behavior. It'B 
Btrietly a mi-tter of what you do away 
bom work-^' 

Do&pjte such reas£uran!»NSp the wfirfa- 
ing w&rld in giettiDg: th^ jitt&rs. 

Faul Raphn, president of Notrthem 
Hllli Offlw Serviec-p, ;i janjlorial main- 
U^tMm ^wASfl cornpany in Wqodbury, 
KYrf i&ys man^' of hk workefn have 
refused to dbpcifie tuf wsfibe from medi- 
cal fadHtie«, even wh*n they hav^ strict 
bfeetiotHsohtrol pitK^uiw. 

''They just wtrn't do it." he says. 
"They're ftc^ped to death^ Th# problem 
ii rtinipant throujifhoiit my induatr)N'" 

"EmEiloyors cajinot treat this like any 
other health or husineei!i prabl^^m/' ftays 
Dr. Aiaii 5fex. exwutivp dif^dtp^r i>f tin* 
Albany. NT^-haaed inetitute for Dis- 
ease Prevention in thu Workplace, 
which offers traininit proi^^ramii on 
AIDS. "People fear what they do not 
know/' 

far, almogt half of all U.S. ouea of 



AIDS bav^ fihown up in thm dti^: 
New York, San Francisco and Los An- 
Kelfis, 

In Nijw York — the natiq-n^a creative 
and fburci^il Cflpitftt— AIDS is now the 
leadinir iiauH4> of death am^^ng wtsmt^n 
aged add amdnK man ^0-39. 

But tJui urban exiiictinLrution wonH 
laflt 

**It tft only a nmtter of Lime before 
bufltnaas people have A[DS in theb' 
work places/' &ays Dr. Mason. "It's 
cionilnfr/' 

The Third Internationa] Confei^ 
ence on AIDS— held in Wiiishms?- 
ton la^t June — confirmed Dr. 
Maaon'a terse promos is and 
these CDC ^tistkit^ 

• ll«twwi I A millioa and 2 fti ilHon 
Americans already carry the Finis- 
Many are unaware they are infected.i 
bul betwaen 20 perif^nt and 'lO perci^nl 
of thfjse testing positive for the viru^ 
mil develop AIDS withiti fiv^ ye*rfi. 

« In mi, an {^i^lt mated 145,000 
Americans will b^? sick with AIDS and 
54,nfl0 will die— almoftt as m&ny as 
were k tiled in th{i Vietiuini War. 



AIDS is pot€nfiallif the most costly and 
disruptive health pmblein employei's idll 
ever face. Haw do you prepa?^ for it? 
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Fir^t 4itLgnQf^d m]y six y^Bir^ agOp 
AIDS g^oL its U,S, foothold among ur- 

By tht end of June, a total of SfJ^e? 
p^pk lh this poantry had 
nmied with AIDS, says CDC, 

Another 186,000 to 370,000, the ligcji- 
fiy s^ya, hikve AlDS-Related Comtflex 
(ARC), an i?arly manifestation of inf(*<> 
tioii th^t al«o can be d^bjlluiLuig and 
oftfeti tuma bid AlUS. 

Ca*es of lieterofit^iuaJ iniTismis- 
sbfin which ni^w aK^junt fdr only 
4 percent of the total, will dimb 
to 7 p«™nl of the ujtflJ by 1^9^ 
AayB CDCu Mont ^{ IhES^ occur 
whvn a h<Jt*!roB#JCLiiii'^ past partner w*s 
an intTttvenotie dra^ m^r, 

B^mu»v AIDS i^LfUi-k the biji; dl- 
m moit hpAvily, hnmin^iue^ there have 
be^n the first to develop AIDS polkies. 

Btit huiMElieasi t^eopJe ^1 over the coyfl- 
try nnw need to establiEih what they will 
do U!i liLHchmmation nuiti;. to con- 
trol the humEhfs und finsriicisit t-o!<iia tiiid 
lo i^ducat^ thii!m,H^K'p!^ mnl their ™- 
pkyuem. 

Just aa the immuiuty-flmaEtiinif AlDi5^ 
vtru^ te^ spreading, so an? thi? cais«« of 
"SiBjiloymeni discrimination Involving 
r^pie with AIDS or ARC:. LItoeu? per- 
^^ived having AIDS and mt-mliers of 
i%h-rjiik groupfir E)<uch aa homoaexual 

Wimi cim bfl leumtd tmm legal eitua- 
tfehi such m th*j Norfolk pi7.Ka clmin'it? 

"Employers Aiinply n€>*?d to learn thai 
'f'lW'ierk reaclioFiA without any bajii 



ms4!euttv€ Ellen S^Hu fkff) and 
JumfJt /JncT?i> of A nzon& Keyjiianp 
R^Ti ffighi^ art' iidviRed b}f Atnn 
Emtrif OH M€tting up AIDS fx^licietL 




af iid^onnation wilt get yim In Ln^itble/' 
f sayn Ijeon Warshaw, who^ New York 
I Btajiin€!ss Croup on Health h^ji sjwn- 
sored eDiiferen€e5 on AIDS and tht em- 
ployer. 

^'Bufiine^s <iwneri nei?d to li^arti 
(|oickly ihiLt dkcnminaEion IB inimorulp 
mtniically unjustifliNi and iD^jil yndv^r 
federal and HUti* \&wn to pmtetl thu 
hoitdicapped/' says Vietojf Setiiehu?r, a 



Son Fnyid&ito lawyer who adris^ 
panieft on AIDS cttses- 

Us*" 3apn?iiie Court mlf^d rf^wntly 
that a penioif with m tnfc^rtJoua dii«s« 
and a r^eord of LmpainTient from that 
ilbefi^ conflidered '^bindicapped" nn- 
(fer Fcrfenil Vofaitionctl Rehabilita- 
Vtnn Act of IWlli and tfi prOtl^J^ted froin 
'ltac:rirninaUon in all pmjfniitiA ret^eivinir 
fi^ilorml flnanml a^iKtantse. 

Fui^r, many Aitattis have made It 
ilief al 10 diAcrimbate atram&t peo- 
p ith with A ID 5^ . X pumivi r raf trjtiei 
have ELdi:]ipt4?4l ortiin^r^fs pmtect- 
injf those showii]^ AIDS aymptorrts eir 
tbEM* testing posiitive for the viwm fmm 
dJAcnmi nation on tht job. Sara 
Scl-iachl^r 'flui5Lni>5ft ^Neopk need to be 
Aw&re that their reaction to in ^unploy- 
with AIDS cm u^ter mi the frini^ 
Qf the law," 
In the Kew Vork Human 

^ r^DmmiBsion hiindled 314 AlDSn 
jolN-fIi^«mn^inatson fflmplainUi. 
J tn-t'L- wore three in l^l. Gay Men'« 
Health Criaifi in Sew York City has 
bei^n awamp^HJ witlt m^rv than 3.(100 
r<?quest£ for legal ajssisiiince. 

Uaiiy AIDS disrnnnination etoeH' 
plaints aj^ directed at 5^11 btkiiness^. 
'T^ey don't havp the time or Jnclinntinn 
tfl rJo tJie reiGnnch and create nimpSe 
pensanneJ pyiities Lhstt will allow evety- 
mit 10 be tnratfed fairly, r\n muttrr what 
th« cbnimfitanc^ii;" ^ya Mnu^o Moii- 
Loya. Ii&gal ttervi^ dirm*>r for of 
tltf? naiaon'B limrlint^ AIDS dinic5. Uit 
ttlfsftinfiri Walker Clinic In Waahitiiftfln. 
Ais AIDS £pi^ad:§!, yoar company will 



lecMRst For 
I AIDS Policy 
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AIDS In Thft WorhpUCB 



he fac^ with gmwing direct cmU m 
hmith Wfi pension pbiiiA ami life inmu- 
arte*!. YoLi^ko will; have lo itsnieml with 
d^3in{}fi in productivity, increa&es m ^b- 
aeriteeism tknA hiJ^her lain^t taitici'Ver. 

Thm grim imct Is thiLt, cinci? dlag- 
ntjsed liii hainni^ AlDS^ few pa* 
licntP (Evt.^ lanjTi^r than Uif^c 
yeiijs. Tl!H>3S€ ytBTS typkallj? 
spent ffoing in aisd t*yt of hospitaEfl, bs 
jiatiisnt^ find themKi^J¥i!ii uaubie to 
«haii« i}f dk^aiS^ii such m pUKiiitmnli. 

Johnson & Higpn«, » bencSt]^ -c^on- 
sultmg firm in New York Citt, omme up 
with itfi own €j!ftjm&ti^ of the empbyer 
costs when twy difl'ervnl hjTJotheticaJ 
tn^k^ees were dlsabM tmd th^ di«i 
beimi»e of AIDS. 

For a pereoo making S^^CKKJ, the em- 
plrJjpner's il^tE for nu^ditml, jissbilj^^ 
lift^ [iiiiiunijkc^ and reUr^nwnt benefice 
CQuM nm^ from WifiOO to «i9B,m 
tb? Iirtn naya . 

For an ^ptayw with a saJm^ of 
^.v^CMXf. tkt^st bt^nifflt ctwti ^uld rmg^t 



Ju»t treating po^ AIDS pati^^nt can 
coat from S^M tO I140,M0. 

"Coses dJIT&r accordine ^ ^ f^c^ 
toTft," s^iyi David Garratl, ii vk:e prpsi- 
dei3t at Johnson and Hiitgin^. "If you 
can kmp ho£ipEtili£at{Qn down* miJce 
sj^ecial Ern3Ji|;[Ements It3 \ms fixpen- 
sive feeoutc^ like hospites and home 
<are md rely on community ien-iees 
like volunieef support, bb Lhay hnve 
done in San FVuncisci?, you'll di?finitdy 
be on the bwef end/" }ie says. 

Pi-rfecliJii? wayj* of twnitngf AIDS 
can n^uit in higher t'OHtjj that mij^hL be 
piBsed oti to ^ployer^. Drti^ m^h m 
AZT help to treat Uie opportuniHtic in* 
fisctioHH that attack AIDS patients. 
AZT itiieif ct^stfl $10,00(1 per year. Ak 
though the dnig merdfiitly ftxuitidft an 
AIDS puttent'E life, AZT eIho ejitends 
lie need for expensive medicaJ atteti- 
^n. 

V^t tiie pn?A£!nt, ijieui^cp eompanteA 
fife tmittng ArDS && they would any 
oth^T major die^wi* and an* hr^noring 
eidatitig rontratltt. 'it's tmpDitanL to 
plttsse AIDS in perspective/* says Stevti- 



Call If you need money 




l-fiOOFINAftCL 

Tokg first S'^Jpond 
collJhis nymbef.W&ve 
been tiflfptng people grow 

get promprfesponsa 

nnnncirig AndTKHylnQup 
your c^urianr l ine of honk 
credit 

For r^ol ti^Qle c^qul^i^ 
liona sfiort-ferfn 
oQnversion$, WMTirori$Qr 
e)?pon3H5n capital, faikfo 
us 10 us lend ^ Dur ff&e 
book^e^f. The ' Windows or 
OppomjnjEy" wete m&anj to 
d^Qpefi^: W^ cnn ri^Jp 

Cell -ii.-iirn uir.'Mrm:! 
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CHRTSLER 
FIRST 

Business Cted^l Corporatlori 

WE FINANCE 

LIFES OPPORTTUNmES. 



Sfefverts, vice pre3ideT*t of Blue CrQSH 
and Bltic Shield of the National CBpitaL 
Area, *'In i:^n:ipfiriRon Uj olhcf serious 
ilLnesseB, the eKpooditiire on AIDS 
stjJI a Briiall flection of wh&t it m for 
canirirr, !u?Mrt di^t'it^e or trassina. Thw* 
can change iti the nest severa] yca/s^, 
and this tes what ffi^htt-nfi people/' 



T! 



he self-inBufTtid HmaUer compafiy 
faces thj? Jargo^st financml risk 
from AIIlS, parti L^ul;Lrly Lf the 
uonipiiny'ei plati hail no atop-ldSA 
pmvi*Joii cELEling for m insurance com* 
pany to cover cataBtrtiphic iltneBfl^ or if 
th« atap-loHR iR B^i unrealif^tietilly high. 

**Ai] that a smcill flrim with Belf-in*5ur' 
iiiee needB one or two aiaea of n 
cata^tr^tpbitr ailni^nl., and thai buj^ine^i^ 
IB history," mys manBirem^nt lawyer' 
Sluiirt Bompey of New York City. 

Many believe AIDK will be a'critjcaJ 
fniLCDr iri Capitol Hiirpi ongoing di^bBrte 
aboui ^ta^tfophic^care health in^yr- 
anci?. 

■Tbii AIDS ift^ue might provo to be 
one of the key items used in Congress 
to argue in favor of empkayers provid- 
jxtg ^me minimum leTel of health in- 
frumnev anJ providing for caiastrophic 
iniurance that would aulonuitieiilly eov- 
er AIDS,'' DnJlifcs KalkbuTy, preai- 
dent of the Waibington-bsiPied kmploy* 
ee Benefit R4js<]areh Instituttj. 

A s^n^l] busine^^ h m^re vutn-e-rable 
ihnti a bit^ eompstny lu tfte rejjifdtivF 
difiabmti*ia that often aceompany AIDS. 

*'In |k Inrger company you tan move 
people nrtiutid and hiivti tht* luxury «f 
pinirli-hstTiJig," says CPA Jos* Tiimlin^ 
aon^ chairmjin &f the board of Ait)^ 
Pouridutifjii HViuiloOi "In a Amall bmv 
ni*fi» you duo'L hnve enough fat," 

Already, AIJJS hsk£ stagge^red \M 
fxealive profcsHionSp which employ n 
number of peopi** with high-risk beluiv- 
ht. 

*'Thts type of creative talent tmpoa- 
aible to replace in the work force/' aay^* 
Ku.^bielS Kndk-y, nLitional director of thr 
ftoigri and fnu^rior Furniehing Foun- 
dfLtion for AIDS, sm educmtion *uid 
i^vnrth Qfganb^tkvti. 

*They are dyiti^^ in *uch larjfe num- 
hi-r% that it is not uncommon to see 
rieveml members of smnll firmfi already' 

The fihock of thiB terminal dk«aM, of 
cotifse, reviirbernte^ tb rough tlte work 
pla*?^- 

Mit^key Steinberg, lii^ciitive v 
prt^ictent of John Portntan & An&*> 
ciat«^ of Atlttntu, myf^ he went throi3»«l^ 
a strinj^ of tjiniiitiorjs biniftelf wheti he 
heard that ati enipluyi^e in im l^O^p^r- 
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Hon iLFvhiti^etufttl mA ^ii|?i?t«4^rfng firm 
hAd a ccjnfirnii?d easy of AWS, 

"My firtit renetlon was, 'Thai p&ftf 
gny— what, can we do fur hini?' 

"My fli^ntfnd i^^Li^don waj, 'Wait & 
mbutij. Do I havi^ anythifiK to be con- 
c^rmed ttbc^uty Will my stoff affetit- 

''The third phsee was 'H&y, I dwn'i 
ki^pw much about the di^jease ojid it» 
trftfi^iniMbti, klil I aLin? inif^nd to fiiKl 

Wlicn Jaiii€$ Jc^eph, pr^aident 
□f thir Comncil qu Fouiida- 
liortB, WHS itifopRved thot the I 
fffQiip'ft director of publfe in- ' 
farmatlofi. Bill FV>e, had be*?n dmjjuofted I 
as havifjn; AIDS, hf knew h^. hml work 
to do on two ffonEa, he -s^ys. He us- i 
RUred that the Waahinj^n-baesl , 
«>flEttftbiaLtuii wmilii hti\p ill wvery 
b]fl tt'ciy, Hnd ho qiiit^klT^- tiducatft*d him- 
«^elf an AIDS ii? Ofdt^r td calni hifi cod- 
Eii^d and frig^hbened aialf. 

Employ 4«^i£ nuad IP be resyifl uri^d that 
th& workjila-ee is safe. For both Jos^h 
and St^bbsfi^ that meant brbiKiiig b 
^C^l Expcrtrs and cauplm^ thia with dii- 
^u&iiorL fititss, bt*T><;hurt« and tniJividaal 
ctaunaeling. Steinberg ako s^l up a 
*helf &f AtOS-infQrmatjEjn malErmift in 
the cotsfipany'* library. 

GronpFs- of manRjcer& at^ oftei^ thif 
fll*ftt tt) be iitfomied. "It IB a wny to be 
Rtraighl with iiefipk and aLso to tamp 
*5at a p\m," says Stt*inberg, It abo 
the vital firal step to aHSUSi^e fesTB and 
r&plaee chirm with fa^JL^ 

J<>&epb says that *ft«r ssj^mbting liis 
fl«ttior stiiff, he decided to learr more 
h*!fj>re iHlkitiK with the iwt i>f hi; em- 
ployet!^. '^I fca^iaed tliiit st'fiifjr manfig*^ 
has tht nospoTiijabjliiy ix^ »el tfip 
ffl^ini! of tJie t^amjwmy, " Jwrph sayi. '^I 
«* everyone know that th«y were in m 
4m|fer whataiocver/' 

Tlie cmplnyei^ ¥rilh ARC e? AIDS 
^ho^iild bt" cniToun&itefj to fitiikain on the 
AIDS couniK^lim wijp WheEHsvt*jf 
POftaibb. flexible bourfl, partHiime duty 
ivthHr Hehedtilffii to reaitiTiuibky ac- 
^Riincidat« this cm ploy should be 

Bill Few left the Coiindl jiiit three 

^HmGin, But the relotioiiehip did mi | 
^Mip th^rc. Poe'^i CO- workers fitiJi ke^p 
^ LoLjch, vifiii.iiig tlim nften and helpioic^ 
him Eope with pefiodic bqutfl in tha ho*- 
piUl. 

"Thia in importadt." *ayi Caitliii 
^3^. mi AIDS i^uentnr whsj wurked 
^Lh thf? Ccjutscii - " ™ntiwted 
^ILb Biil ii, ^-fitiLa] fL" , iie Ui work 



thrnugh thtir own feelings, and it also 
^von Bin ^mt- hope mi a sen^e of 
idlentity." 

As they work with profes&innalft &ueh 
as Itytuii cfJ^spsiI]^^?5 Wcnmc better fMju- 
eated on bow to handle AIDS. 

A yw Rgo, only A percent of the 
tmuon'ti liimpRioJi^^ imd any tyt^e of 
AIDS policy itaU^menL A ree&nt ^ur- 
yef by Hatinnal Gay Rij^hts Advoc&l^ 
found ^ percent of respondirtit cornpa- 
nles h^vi* dirH'^thlopud, or are d*<v&lnpiT^jj, 
written polidtifi on AIDS. Two thirds 
Tiow say th«j haw policies fnrhiddiiig 
traplaytnent discritn™tk»Ei agniiuit ^m- 
p]oye«s with AIDS ARC. 

M^aitwhib^ a cfjuple of n^tionsil 
groypa have .sprung up puah for 
more rc^^irh und to Fonter busiiifin 
yfidorstJaJidiuif. 

The NEitionaJ Lenders htp (xmiitioTi qji 
AlDi^ haA hit^n er^al^d U} iiicr«aji^ pub- 
lic /privjjtfl jfcecior col]ahoratiq:ri_ The 
Amtiri^Ti Foundation for AIDS Rc^ 
search k ^^^mMin;^ it butfinctu and la- 
bor loftd(?nibip cQiiJition |o invc*|vi» the 
workpl/LCtv 



R^f ionfi] and looil jsT^grami are aJso 
tvwlving. One *uch effort ia being ap^ 
che&trated by Ric Wan^lJk, *enkr vse* 
pi^^identat Harnhali Field's, the Chica- 
p>'buEi'd depjirtment Htono {rkam. 
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18 mm h to rabe $1 mill ton in & 
I &ing]e Tiight in Sepl^mber for the 
AIDS eiTort ftfid al^o to awoken 
I th« Stidwest buQinw con^miuiity 
to the realitiesi of the disease. 

*'Here fn thp Midwest, we hawp had 
aome time lo f ^t bsHter inform atian and 
benelit imm tlwr t'^Lpeni'm-t** of the 
mm^m" h§ saya, "Kow if» timt? for tiie 
himkiMi world her^ to caoi^c qinckly 
becau^ AIDS will hit m hard veiy 
ftoan, Chaniber^ of cymmcrccH cii^ic oi^ 
ganlitadoTh^, ruligloiiit ami tHjucmjonal 
i^fioarcea m ail making proipeis io 
thit the pabiic at hrg^i HJonir with th« 
buaitie^ii commuiiity^ can comu t^tm* 
with the dineas^ its consequence aad 




A Resource Ust 



AIDS is i^moUiasml and mtfdlcal isaw 
that will not ^o uwny, hut th<? fear of 
the dieeaae ciiii he quelled throtsgh ^u- 
<atioti. In £om« eompiui^, an informal 
Mrminar us appropriate, tn oth^^rfl, a 
n™5letter or brovrn-bajj^ lunch meet- 
inp may work bettiar. 

Here are aome *up^^^Mttfd resourcea 
to hcJ|j iMpIoyer^ Eujd cmployi^ come 
to fripi^ with tb« facts, fallacies and 
feaim niairoanding: AIDS: 



Yfior ktotl health deiiartm^nt and chap- 
tit of tho Afm^rican BgA Crw. 

The U P iMi^- Health Semet AJi>S 
HotiSni-: « \IT>S, m H42-2*rT. 

The L.r ,!^^.'gti &eni«nirj^ Rcfrtft 
On AIDS (It iji free!. Write to: AIDS, 
Bo% 14252, Wiwhinjftoor D,C. mH. 

Soaka Dn AIDS In m Ihidijifact 

^4/i>^' ntitt thv f-Jmpttij^r: Gutifrtiniy 
Oft tttf Jtfa^iogt'MWf'^i^ o/ j4ii>.S ikt 
W^rk^iaatM The New York Baaintiw 
Gmup on Health, Inc.. 622 Hni Aien^e, 
34th FIfKir, New York. N Y^IOOIT; (212) 



AIDS: Emptoiftir Rsghh ^nd Rf^ 

Chicqjf^, JJL. 6^}G46. 

AIDS: Tkc Workptuc^ laum. Aiuejft 
cm ManH^'■ ■ ■ ■ ■ ■ .,n, Membf^r- 

Strt^st, SttW Vork. S.W, iwi&. 

h«orami Oti AtDS lo Tlia Whirhtiltce 

Ai/JS J Ft tht WorkpUii^i^ hii-Sif^t^r, San 
Pnificijca AIDS Foundation, m Valen* 
fk ^^treetn 4lh Fbor, Sim Franmew, 
C4dif., {4irj) Bfi4-4H?li. The prt>. 

Ifram Lnclndtffi an informaLionn] I'idiHh 
tape:, eduotCional fnr inuiiag^rA 

and HtTfti^iffy irwiniiai 

Mann^piiff AJDS in ikt W^rkplm^x 
Workplace Health Cnmmunlcatic^ni 
Corporation^ ^ "i . Plaer, Albany, 
N.¥. 12202; : ^mi\ in New 

Y' • 94:^-1^2. J he AIDS Execu^ 

tJ- .tif imd Train nig p[K'k«Ke in- 

rludi^ a videotape and niaminL 

AIDS in tht Wf^rkpta^v Fwffw^^ 
Center for Hoalth Pr^moiion^ OfMi^ 
U&sm University, Unirer*ity 
Drive. Fairfajc, Va,, mm\ (703| M(- 



MAJKACiNG YOUR BUSINESS 



Sprucing Up With 
Decorating Franchises 



want tij flprycc th^ir 
)i«>mcti, they ddn't want Lo run 
siTDUfid town with furniluf?? 
BWEtchi^^, paint chip* suid car|n?t aam- 

plea. 

Paced whh ImEted fpee time that 
ket^pg thifin from h hupping at dti-k- 
yDLUwir hcifiie isnlifrs, tumy rif these 
riome&wners are turning to custom 

chu^M. At kii5i Lhat ts^ whsii th« fmnrchi- 
mm of thfkse hofiijii?:sseft say. 

TTio fnun:hT*(?es provid-e n bk^nd of 
tneri^haMdise and ^ervkes: window 
tmitfin^n^ and btNjroorn acceftsorWr 

cabitieti and luithiubfl, ciLr|R'tihjt und 
f helvm^^ candles mi fi^grajwiJSi, wall- 
pAp^r ftiid die. 

Thrif miifketii^ij strateg-y ii based qn 
nlferti^ cbsigQ (^i^niiiltaLjjQii and malal- 

'The Future of FmQhismg" com- 
pildd lEtat ^*mr by Mtfftitr^ndii nuthor 
John NaJn^biti sin'd Kfs re^urd] g^up 
for the Intemational Fmnchi!¥« Associ- 
fttion^ projects that the rempdeKn^ and 
bottie-iH?rv'k*;^ fninijhiat? Iiidyiitrj' will 
Bujoy 20 p€f cent aiirtiaal taJdng 
the induHirj' fmm the current IS billiDn 
annu&lt}^ tu av^r S'J l^Hhnn by ld!JO. 

Custom horr^u-deefjraiof f ranch faura 
Be^ pf-rBoiiaf service u.nd high qimyty hm 
thf key* t^i ^Kpnndinir ihetr 10 pefcetil 
uhare of thb markeL 

"Th^ cdAtom^r wantis ^rvtw in the 
ilore lodair and thfll's Ah obviritw f)&- 
Sectkm of domoinniphic! changes in OiJt 
ioi^ii^ty/ iuvti Hough ton Uuteh^san, 
vice pr<?aid^nl of franchi&& devpfcspment 
of WNS, Inc.. whNrls han fiTi^t frttnrhifli! 
uftitA in thi^ segtni^Jiti^ af thi^ dmir^^ 
tive accesiory ^ti murkjet. iticTud- 
bg -c^ndkii and frngra^i:^ (Wfckfi 'K' 
Stlek^ik. wall h^n^ngi <Ded£ WhI)^) 
ind wsdliiatMifr fWftl!|)fii>€!t^ T13 Goi 

Mpre tbaai any *>Ehc?r d^mogyaphii: 
trtffifJ, thf t^rriieftt^riLT nf fstmilieft in 
whkh both huabkrtd and wife work — 
and the rp?f lilting lack of sfpare time — 
has f aebd the irtr/u th of the ifidiisur>% 
pci2ordinf( Ici Hutchi^n. 

Jaittci Buji^^ pnjiqidunt of CkK^oratlng 
Den^ the onlj full-jier^iL-e d^^comliEi^ 
friuichi»#p agrees: *'liarrksd women 



their iimittd/n ' ■ m d^^it- 
tJieg arr lurnhig ciiatam hornf- 



ymxr doorfrojn thf bark o/tj vuti. 



Don SMpijey m a 
ffw-lavrr vn'frr. 





who work arr? jiLRt too djim busy to mn 
sifounri dyjnyf th-e sJT.cii3|Mng m thev onee 
did/' BuKg'ft m^umi Beihe^dai Md,. 
f ranchiite CsdJs itflL*lf America's first af- 
fonlable ^hofhKt^home decorating 
vke, 

DfK^oitlting Don's fninchfji*es dp not 
hflVf ^hufm- l\wy huvt? vans ei^ntiiiriing 
H^pkr^ f]f r^brit. waJlpap^rr and Ouor 
t'^jvc^rinjic Lhat they cmi brkm to a cuiit- 
tonier's hous^. 

Like llm^TnLlng Den, rsthur fran- 
dbteed speeiatty home dveoralortt are 
empha^isinf!^ coiivenj£tii^« asi well an 
merchancHfM?, 

''We're swiliitig tnoftf thiin product, 

sfto, vire prtwidenE of Powr Setmonv 
Gre0Ehouji4.^ in Hulbn^ib, M Y. ^'Wi? 
havu Ml^Tnen who will corew 10 your 
hpuse, und theyH gtmcn^lly havf the 
ability tn make a drtiwing that ahdwe 
how our prcMluirt wimtd flt/' 

*'We're dlffortint frons honii:! frt^n- 
Wr^f* iw uddfi. ■'They'll reptaee prEiii- 
uct^i. if Kht^fn^ dt^f^&n.ivt-, hm that's 
pkbmji all tht«yll da. ff yoa bLi>' the pmd- 
uct that's ititipprfiipriiittf, thut^s your 
probkm/- 



Homi^ i^ntors are lEfcrjifsi ft'Lirehoiie*- 
Ly[5^ sitaref t)tal &ell furninhinj^ and 
homi.Hl??toraliiig fiupplit'B— n^iially at A 
iowtr jmce — btil genemlly oifer none 
of the enirn -ife,wicisflr «uch aji filanninf 
and mj^tfillaliiin. 

Custom homo-docorator frarichl* 
iors CRllf iheir ^ales|>i.H:iple '*de* 
si^n consullm^ti" and imin Lhi.?rti 
to provide custon^ura with advice 
on how Lci tutp *rh4t the fnaJwhiiMf af* 
fers. 

The stores are chon*of,Tnph«ii, The 
prodiictP are put in aetiiBvl room envt- 
rcmrtieiitH, anrl thi- janyiiy m I he ftt^jre 
are thtin-! tis f3t?ni<inAtrckti'.'," Hiiyp- Mi- 
chael JJoyhni, whose Spare Dptiofi* 
Rturei provide Mjiaie-ixtiirirHiitf Hervlc^ 
and rnishf h±Lfidwe for homm, o(Bptw and 
aulomobik^K. 

Bill Stj^b. vke president and CEO <jf 
Nak^d FiiniitiEr^. mnys itn ^ale^fHi^ilt 
m5ti"ive t'-jctenfiiv*.* training in ii^inif VJJi^^ 
al aids tii ilemoii^Triiiti^ Jinjtliui utility 
and ^it-r^'icif optjouji. 

"1 think the ttA'^i^tr^^ ttirtfluinur wotifd 
opt to &pend more m&ney and buy R 
quiiilty prudud: if he or she really kne^ 



The senices qffet'cd fr^ 
ctistom home'decotnting 
and acmsoiyjhmchises 
gh^ tkejn an edge in a 
t'ecession-semiiim 
market 



thiise tiff tins flniah«d mtinhhtid 
fttmlture und a jTulI ningcf of UniAhing 

Thouiih hoitiLHJecLonitc^ir frruicliL- 
Mjrs \mi Uiift hiijIuT quality and 
pi,^raniiAl ai^n-icL^ inieriDr decom- 
tur« and othEf [^u(i« in l.he in- 
duEitni^ have misifd iiij^^tirms about the 

DtirL^raiing Dcu's Jtim^s BuRiir 
twunters such quesUoiw by ase^itm^ 
thAl h^nip-ilt^iv.irwlur frttticHi^i'S hhve 
filleij Lliii.' niiddli" gpviind Ift^lwten privey 
fatfirior Ucslijnt^rs A)»d wliAt he terme 
litQ|)erHonii] home cenlem. 

r>E?j!t|fTfc<'rfi t^()nviNiLi4iii IjtHi yosir. th<!«!r 
pJiiiSsdDrtt Liilker3 mlioul ih^ miuiy jj*?ap]e 
(Jui l.ht!Pe whii ineiHi itUJ<J curuinn and 
who uro biL^inpf L'ai]i|jlBtt*3y ijijiior*>d by 

meml^ertif ASm. 

HoiTkiMliHM^nilor fninLTtltKorK tnku ac 
ci>iint of L-cionrjjnk ivalities in antitfac^r 
way; WlK^n Tiji:- ocnrioniy makt'ia buying 
a homir difTit-ijtL, ihi.'y ririrsil tin-ir rmir- 

as ojjpfified work that ta tied 
to h€iitE3Tig stattft 

''|\vij^Hlk- :ir^ mil ^ ^si\y ablt^ ta litiy 
* now hom43 tis they wenr in the pagt, 
tmee they g-et intn onej they h^irc to 
*tay ill Li luiii^tTi" saya Hytehi^itDt]. 

the 

juflt hecoiiii? iTiori^ aerasiblif. Gone are 
the 

^crkift. ttotrui, but home dc^tFitLtititt ^ 
*till i^n ttH an itiv**4LtfnDiiL 

"PuiThi4rtt=a iinisnsirily mndi' iiiiriiik' a 
booffi tLiiit iiry iHil. oir, but whal |)cHiplif 
flight lit* to <M~^inFK'iM$ate for ihat is 
^omvihim to spru«u up their 

eii— Ki»rnerhiiv(i thiu will stay with 
^*in, " h^* Kiiv N 

'^I and rerft'Oij. . : . . ■ . ir- 
^intly by Frank Huggi«rii dinTcLor of 
fra^iwhiiM^ nak-ti with Wmdow Wurk^, 
Jjju.p baAC'd b Pofnpano Ikuch. Flu.: 
Wluit hsippirns if w?" hit a rtwHPicusary 
UfiiiJ i**-rsp]e iLT^n'i buildmu Ejt hny- 
^k! Thvyll sts^y in their ifxi^tinkF 
Whiit di» people do when Uiey 
^^y irt iheif existing boin«fi? Thev" 
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WORK WITH THE ^ 
BEST IN THE BUSINESS 

Experience some of the hKgh»t 
returns In the cleaning frKlustry and 
cantinuQui prDfE'*i5liOn^] 5Lj.pporr 
horn the ^ 1 franchisor according to 
Venture Ma^zfnc. 

$10,000 Investment 

Call or write for free brDchiure& 




International, Inc. 

4910 Kctlcf Sfirlng*. Suite (TO 



hZI4^Ml<^W 



JOIN OUR 

TEAM OF 
SUCCESSFUL 
FRANCHISEES 



' Window Work! Naa bci^Fne 

tiling in sjatc5m inierku wndow prodoeta 
rvftrfcflJ b\\nfiSk mini bbTKtei efripeiL shuHflri 

throuiihoul tti* EB«lprci Unltvd SisTn 



TOTAL JN VESTMEMT 



# StOr* SlfS-U:^ • L' 'Hill 

iniiniilii>ErfLir«r:^ « E^E^frll*^! frBr»£hi&o 
far hi(|h pal^i pr-allli 

• ■ WINDOWWOl^KS INC 
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How Much Does 
Uncle Sam Owe ? 



If the J^deml gomrnmsnt 
changed its a^c(mntin^ 
nietJiod, the results might 
shock even aJadedpuSlia 



How Ufril docs the US. goTcni- 
mjEEl keep its brnks? Not W#J1 
-■Tinygh, iay Btrjcounting experts 
\v«i,.f would Likt to Ket? Waahtng- 
ton Awiich to a »ouii(kr finanml report- 
ing: ay?«ti3m. 

Such E Jiiovej th^y aaj\ WDuk! provide 
the public with a more accurste ptetore 
rf the real stata of fedemJ spending. 

WA&hingtOQ doi^s rtut employ Ih^ ac- 
counting rrotltfjuis H denmndi of moBi 
carpcnitton&. The fedioiil gu^-emmtftii 
uses th^ c^h rrtetfiod of ShCcountLiig, 
while publicly tnulod i^orrtpanies arp ne- 
e|iiircd 1134^ the mure compkx iiecnial 
cn^tfaf^. 

Under the caah in«thi>cl, mcqme ift 
ported whtfn It is twefvs^d, ami 
pim>i€ii=; njre th^iu^teii when thtiv are aiC- 
todly paid WiLh aizcTUiil i^c^unting, 
liubiikibis BJ¥ in^HHtkd when they &re 
iiicujT^ and amaetB when they ftre 

'Tile |fov*ittini#nt ii mmly importing 

bojraeKi^tft— with iio a^gt^semctit of tat- 
s«tfl and long-tdrTfi iiahilhiei^/' sap. 
Momn Egol, director of ih*^ gxjvern- 
meat smiees indiistfy progmm for Lb# 
Chimgo-lwied ictiounting Umi of Af^ 
thur Anders & Company. 

SupiHirti^tiri of the ^i^^rud mt^th^Hl 
ming cQsh-biisfe a^countin]? contributes 
to ejEceasLYie govemTnent ftpcDcting, be- 
cause it mkhkei the Ifue i>f Lh« f^ 
eml ileht cLTid thii aEtuELl cfmtA of fedenl 

A re^nt Arthur And^re^n repdri en- 
titled "Sound FinMCiB! Rcporttng In 
thfl MS, Govcmtn^Di" points otii that tf 
th© jiirmiHl mr-Thrwi of ajCCQUtitin^ hod 
htm ■ dtrbt at the end 

of f]^ .. L.3 Lrillion— would 

havo batffi Jt wh&pping tS.& tnllioa — 
Hiairly thrflc tHis#« bif her. 

Cajih-biLsiH nceocintiiig^ lajni C^t 
di3ipi not alert dUswn^ to the poMible 
lu^giiNtive Impict of unfunded liELbititiee, 
#llch tb^fti? for fedcnLl p^fiuioniiL nud 
Soclii:] Purity. 

Thc^ onfDiid-i^d Imbilitios ar@ not 
taken kta Afbeount until attiiELlly (niid. 
ivbicfa cciuM lend to a flojOuneial cruis for 
future ippnEratioiia. 

About biLf the Atate go^^imm^ti 
liav« alPiiidv adopU'd the aeomoJ nwtli- 
od. 

In fidp Weiihington tmposed nf miml 
lecmintizijf m Ntw York City in VJt^ aa 



Morton £ffo/ fc^nt^r) £if Arthur 
Andersr ri eft Ctimpunif mi^g tMt iAc 
fidemi gpBenimcnt 'n method o/ 
d<^t^iirt£i'n^ maid ic^ad ft> a 
mimlloeatiQn of natioual r^ufrm 



and a. dsfi^rriT^ &f ro$Uf to /mtura 
ta^payem, ' "The pvtm tial ^ist^i to 

expert Hi'' o/t^morn>H''i^ la^pa^'^ni. " 




one of the Cf^tiditiona for loam to pre- 
vent b&nkru^tE!^. 

Under the l9f?5S tux reform law* a cor* 
pomtion with ov^r $"* nuSlton in gros^ 
Fi^reipti} mmi uJie the aixrusil method. 

On Capiuji Hil!. Rjep. Philip Crane ife 
Ul} and 34 cosponflors haw introduced 
what iJi known ^ th* "Tnath in Qo^em- 
mtnt Aiicmntmg Act tjf ISRT." It would 
r^qtiirc Wat^hing^iion m prepar* and 
nrnke public imtmitl cot^^olidatisd finan- 
cial fttBt^mentfi LL«in^ th# nccnial nii*ttb 
od. Ciirrcint kw does not require ihe 
gOTfirnmont to distribute finineiAl 
ttitenKntii. 

Th^ legislation would u.\bo requin^ the 
Comptroller Genera) to audit the gov- 
flmmflnt's financial slat&mi'nlfi «iLch 
y^ftr. 

ll^fipite itft beneftta, the areroaT 
n^othod does pose some prohloixis, fi^avfl 
Harvey A. GoldftUhln. el |j&rtn^r in Uita 
Loft Anj^]<e« Hccoiintin^ Ann of Slagiir, 
Lewak, Gnwinbaum ft. Tjolft^tpin and a 
MMiiiniiUi.luner to the Whiu- Hrmitu Con- 
fer eniD& Oh Small Bufiiniefla, 

For example, if the accrual method 
were ndopted, there Would bo a need to 
rHducaUf the public. "Cju^lvbafrsi o^- 



coujitmE k mmr to undmtiind<" he 

TryinK to account for the govern^ 
ment's unfundcjd lukbility^ sucb So* 
SwuxiLVp wuuld preHeiit zLxioiher 
fonntdablij chikUunge, be^iJ^e experts 
Bq.y Effltiinatefi would be little mor? than 
tpeeulatlon. 

Finally^ ninc^rtt e^ijits atnonjr the 
countrj^'e. leiiderB thiit orn^e the 
ri^al coitt f>f govcrfuutiMt prr^j^rmni 
is known^ an i*Riirt will be mitde to 
rniMH higher yuefi and trim ^{:>t'ndtnf 
Because thy accrnaal metln^d woy!d 
Ahow hiii^her deficits than I he ca^h 
method, Conj^res^ may be mluctant io 
vote for tiw switch, 

Sftvs MeyoJf. le^UtiVi* a^fiistunt 
to fLep. Crane, "the Ijill rake^ a hn of 
eyebrows, and that makes it more diffl- 
i^ult to p^uui/^ 

But many buj^ine^s lead«ni rcalii^ 
that the^e nh]ig;atioiiii niu^t he fa£ed 
I soon — nut doing iUi ■w/imld mean diall*^ 
t*rf, ftflyft Egol "If don't ullr>cfUc our 
rw»urc«0 bailed on tl]*j fni^its. tiien fu- 
ture genemLionj Will hflTe les* tofijwnd 
i on their m^ede^/'a 
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MANAGINfi VDUR BUSINE^ 



Giving Kids 
Tlie Business 



Sunmm^ progmms give 
munp people a sefise of 
now oumn^ss realli^ 
UK)rks — and thei/ hke 
wka t t heif imrn. 



% Ri)^ T/mmpmn 



Tnks ISO South Dbkotm hi^h 
ictiwl Jitud*?niA, put thi?m on i 
Skiux FaHH campUK for a 

ws^ek to leam ^hout the bufliTjess 
Wijrid Itr&t'hand from owneni and man- 
dj^-era— no textbooks j>leBHie— and some:- 
tbin^ mter^sdoi^ hiqipens. They hiive a 
gft^t time imd carry with iJiem It^ssons 
tbjii rKmy charifo th^ir lives. 

Said Vwlerie Riube of Rapid Gty: 
"Thff rntifit imparuimt thinjr I leanwd is 
that if you pesslly wijit A^meiti^rti^ out 
life, yeiu go out and gvi it." Monica 
N*^1?sii>T^ of Mrtdi&oi^ i?cfn>ed ttiat le^n, 
' ^''■'^yin^i ''I k'iirned thiit each stud t«veii,^ 
onG of us dm he eVL'rytbiniJ and any- 
thin^f we want to be." 

PwLty htady 3?tufr fnr teemigBrR wbii 
hg^v^o rw^v^f heJd more than partriiiite 
jobs^ But tb^ aftudenta (jtaiftcd nior^ 
^hflj] in&pinitjori f ram their TPld Jues ad- 
vtfiturf^ at ihfi Yoyth BuBin^^ A (Hide- 
my, Rpon.^ori^d by tht [nduAtry and 
CturifTkerce A^tsoqiation^ ^ private^ state- 
wide liyaineaB. gTo^yp. 

South Dakota's Yotith Bdiipe#i 
AcHirfemy is typiisiLl of the ID prQ)^mfi$ 
that have evrjfved fiince the firal mm 
held In Washinj^n State U yeam fig©. 
CoorrlinaLiein of the sta^ programE in 
tiauftlly hum'il^ liy n buiiinesa organ L7Ji^ 
ti«Tip such as thi? j^te Cliaimb«r of C«m- 

At the Sutith Ihikota atiuli^iiiyr Lhn 
^*tnji wre iKimbarderJ with fji^i^i from 
^ fast-pHired prnj^mm thui prtscnted 
sp^^ra, films and □rie-oii one cojitttct 

^ it^iryc V full-tinie advLsorif. MoKt nd- 
viaerii work for major oOirporatioEus. 
aueh as bankft or iitiJitti^. Two came 
f^om ima.li bu.Hbe5iii?n. Similar prci- 
l^iiis Look plaiH* tbiH ^uiftmi^r in 25 

! I^i Bmall bURinefiJErnnn. Jerry 
SLmijiytij*. Lbe academy 'j^ \mprm$Ms 
■^hairifiiin, says tho f!S)M'rii?nr^ ban't de- 
jSjfned to forr^fm-d students a diift of 
fr(iff^nt^i^3ri4M? dfliC trine. "Ft]^t, We 
"^^ni the kids In bavt* fun," sayft Sim- 
'^lon^, ''Wt ihflm tcs i^t^t acqiiatnt- 
with otbtT kids frt^m acro^ta the 
^tpt*^ ^;^f whiw ct>m*T from towtm 
ivith ft^wer tbtiii 1,0(10 people. W** wmnt 
tfi cxperif nee what it*a tikis to tiv* 
^ CQjtfe^^ tismpuA, Lastly, we wpwit 
"^■w btJ (jet a bt'tter undensUuidini^ of 
^bo busifspfifl [Kwii^tc really ar^?," 
Stnrt liMjutb D&ktiU ih un ligrkultyral 



Jerry SimmQnM, fh^irmun qftlnf 
Sifuth Ditk^ia You th BuAtnj6SA 
Acoiitfri^, coa^Jtm the "A'^t^m on 
hau? la pt&ff the SuMnim ffoirt, a quiz 



{'tipikti inimlmnnlf tory^ and ikfidt 
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^ SALES AND SOCIAL 
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slate, manv of the Atud^nti li^re on fam- 
ily farmi», '*Our ihln^ the ncademy 
^irgg^G^fii to ihe^i- purticiilar ^tiidantSi 1^ 
tbit the faxnily farm ia a hmumt^r 
says Charlotte Ckinwnyp the academy's 
diwtor, "Tli*^n siudelitff need to be 
aware Lhal to iiUn.iv€J ihu farmor hii£ to 
muke the aame iiuttiTR'^ti di^'^tajoiiA as 
Any oEjfcMf linMutifRi^ in town." 

To that (tnd, fitudjUMts dindiid into 
12 gn&up&— ftr "c&mpanses"— with a 
bii«me«B ndriKir aiisipMd lo each. In 
additidti^ a clftiaranm tfiachi^r piuli^ 
p&tn in wta group a& aide to the 

Thi^ advi^ra' chief ta^k iff to jinnie 
their student^nui nirnfi^sniK)* to do bat- 
th? in a eampytevi in@88 simuhi- 

ilon that testfl thf -taih jib*' sbilitieA to 
munuractufc^ either rudioa^ rmom or 
teibphones profitHhIy. The imwlatij^ii 
"the 'golden thread" tJial holds the pno- 
l^mm topther/' aays Chajriutte C^tv- 
•my^ th<« iti!!siic!my^s dtriHrtoT. It mtm- 
duce^ Etudonts to the tangunge of 
bu!^jni^aE&: r^uim on lnv«atment, at 
ooant^ rticefvaljlfl. ml^ voiume, R&D, 
markat vh&M, juiIih eommij^bns, unit 
ocwti and mur^. 



Studepl^ play roqnd^ over four dayi, 
wiLh esitih ruund'jt dei^ii^tum fed into a 
EK^mput^iF fqr evaluation. They qukkly 
leiim that business can be a rnticr 
croaster fide. One eompftny, Bobby's 
Boniro itesfij!, lEBw itft srtcick valu<» plum- 
met from S4I Lo a nhara nnd 
itiarkel share is ktd ffOni i^T pervent to 17 
percent in jujii thrtni; rounds flf dieckibn 
mafcfni. 

Th* game's ri3al-w^>rld va!u€ 
quickly b^ieajne evident wheit the 
■tadfints Utuiml Sioux Fatli biui-^ 
nmm on Wedn««day, "Th€ kidii 
•^ETt! awkin^ quefitififis idHiul return on 
jnv«tmt*!it, HiD and adi^erU^itig bud- 
i^ta/' Bukl Dianae Hpffrnfln, an advjemr 
ajid ^rnall-hiisiniiiftft wner from High- 
mor^. '*Th&y had ao ld«i what tli^ 
thing!, werf thfl begjnnmg of the 

The itudcJita tilfio learned b liitie 
marketing saw\~. Qn Wfidni^iltLy night 
each compAJiy mmit pcrfi^rm a two^mith 
ute eomnierekl for itii product. Sith 
dents ars not tckl En advMce to bring 
prope trj the i£adfi$Qy, and thiijr bavii 
only three 4i|ya to per^pftre. 'if a anui% 
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MANAGIMG VDUR BUSINESS 



aiffoi KItfi Tll« fNiilMtt 



mg how thqfte fcicte improTOc," wyu 
Conway. **Rai I know mme of thtm 
mmt mn4 their oilvlser? all over Sie^ux 
FmBs to find the pn\ps they need" 

Ae a S'5^W|>, the stijEiiMiy showed a 
itri^ng E ire'ft?r^nc^ Uxr pr*ictkal ad dee- 
t^uRar SmitJi^ p^monrjel dirtcior of The 
Fritieipiil PiTtinfiiaJ Group in Dee 
M ' j faw fi j nindc: a hytfn^g unpre^siM with 



his p.dvic!e {ibaut how dri^t sbiki]; 
hand^ fUid at^t a job btemew. 

"Bi-^ffir** I ht?;ird CeaRsr Smith, I 
would bKv& gone in tmi jmt ^k«d for t 
job/' siiid Ktti Behymff of Tojikton. 
"Now 1 know tQ gQ in and neailty jiiall 
myself tjeejau^e liie jt>b is iiomeLhmjf 
that's impomnt to me," 

Smith cfkutiotied hia yisiitkEu! niib 



THE OFFICIAL AGENCY 
TOASSICT PRIVATE 
BUSINESS 

invites you to itwia^ in 
Agp&sX landt with ^reai potential. 

HEWE"5 WHAT YOUR O^n COLLEACilTES HAVE TO SaV ASOUT ECUAliOR 




a prodhjctive land. 
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dji^Dce against nuikLri^ c^rec^r uhoices 
for mon^y iilof^e. Think iwice, i^iatd, 
alboiit jiutfirijf u hig [iv^ynh^ak alioad of 
peziatiaa] happLnes^. By a show of 
handB, nil but a fuw indieat^^d it wufi 
adYfcif tlwiy would het*d. 

Students got chuxice to show off 
their p^wly SLcquired kfiowl&dgi? 
of bui^lness in the fiii&intSA 
Bowl, m<x!el:ed aftf^r TV oEsdcm- 
k qiiiK shaw£i« Three-member teams 
from each comjjany i:ompK?tcd to dft«?r- 
^nw who had th?? sharpa&t gruap of 
bmlndfi letmA sutih ^ reeeissioti, tar- 
iBi, gtot^f- n^liomi nmxlLjct capital 
ItivestmenL Th^ hnwl also showed how 
mijfh they ha^^e Ut learn. 

At one painl, time lB]iss#d liefori? oi- 
thor team i!oii]d comt* up vrilh the name 
for Germaj] currency. At ajiother, mi- 
their t*fain coijjd g^t^ tht' sipiiroKirrmte 
fiize of thi* f^&de^al hudgUL '*ia\i ought 
to ktiow. You'll be payinjr for it for the 
re#t of your live^,'" quipjif^d mf>difnitor 
Bill Pf terpen, an iii^counL vxtTtJtJve 
with CflUe & MeVoy, a Sioujt Falls ad^ 
vertj*iJ5g agency. 

The progTJim uhis Blr^mm to stii- 
dents the importance of corpwrate 
spoiiBS^ility to the urea in which it opt^r- 
at^^ i^J^K Coiawaj. Lecturen^ ftdvdcate 
businessea gtv'mg n Itttle ba<]k tn th^sir 
tKnnrckunitie? throujfh vcihinttwrwrn, in- 
volvemBnt in ci¥icr activldes and making 

The MMAmny, now in Ha uighth y(?Ar. 
depends upon South UAkdUt bu^ine^ 
aupjrjrirt tn sursive. Typically, u bwfti- 
n^fi iTKt|J^ in f^QO to mtrer mom and 
board on Lho AufrustAn.a Cdlit^K^ ^^^^ 
pu& for ci ^mgk atud^nt. A Edition a I iwi- 
mini&trath^ ifxp&njaefi brinj^ the iLcade^ 
mf^ total budgi'i ki aljrjut $40,000, 

At wwQk*M end, studente in the South 
Dakota prtsgTBLtii rwp?F^*d ct*rtjficate^. 
^i^^ra:! by ihft governfir, *ymbcFlir the 
i'i".v'is-tnnint Timite hy thf> biwin^s tfom- 

Advisers alwo take tHJmelhsn^r hom^ 
w'iti\ them: "Somt* vciflyntiiers pru inio 
thf program thioking they'r^^ givin^f iJp 
a pf^iouH week of their Itveii,"' sayj* 
Crmway. "But they all EfJivt* feelintf 
they hive rec^*iv<^d jm^h morf" than 
they (lontrtbtited. The attidtrntfl am sw* 
fi]thuflia?itic/' Anrf thfju^h f^tiJii^'UEs ar** 
not pitnniUtjd lo attenil t\\i^ LiL'Jtdt^my 
niiire than once, i^omt) ha¥e reinrrwd 3^ 
aMjiHtantit to tlie adyteert^. 

Said udviier Ken Bortnes^r tsf North" 
wosterTi ft&ll Tefeiihone Com{ary. ii^ 
hfe fitn'w<?|f rcmiirkst: "You'vf hitd btH 
n biste fff ditf free i^nLerpri^^ ^at^m! I 
hope you gt> for thu whob me&l/" M 
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Now you can use a powerful tool of man- 
agement science. Improve your decision 
making to buiJd profits! Leam how to 
break down complex problems into 
logical steps. Build a technique sh> flexi- 
ble it can be used for quick calcuJaUons 
or detailed computer analysis. 

Youll receive 10 books, each about 100 
pages, with step-by-step charts , dia- 
grams, graphs, decision trees and tables. 
Twenty audio-cassettes are keyed to the 
exercises- They alternate lecture, dia- 
logue and dramatizations from case his- 
tories. A complete guide will keep you 
on track as you practice the process that 
will become second nature. 

Find Out With A free IS Oay TriaL 
And Discouer The Key To Vitat Deci- 
smn.s With Confidence^ 
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f'9 Aitafiff Is aliiifnrtiii Its 7Btk 
mnlvtmrf In 1987 vffh afi innfitriiiri 
iJiSui In SBptnm!b«r and St^&rM irtidit 
■cB this In 9th«f Is^fiUBs. 



Ill 1961 Jun^ Collier took a receptiar^ 
lat's job at MMl-ik?yth Ete^trical Fub- 
fioitorey Inc., in Jiick^^m, Mias. A 
Biusll firm with onJy seven empkjy- 
eeSp litd-Soylh maiiufftgiurttl wiring 
iida«mbUe& for tfcu? aiiLcnnotiver applh 
once ai^ a^anadpacc ii>dii£triei. 

For two years Coltter watchued the 
i^mpany atrugg]#p agreeing t^kf; a 
porUon of hj&r iaiary in itodc opdeiM. 
During this time phe came Co believe m 
wn Ides thai h;^ pmpelM thDumrul^ flf 

thf e<iniiwiy better. 

H(^r rhancn t^m*^ ^}mn thf firm went 
bankrupt, and flbo took contrql, It took 
ber only a year to tnmsfonn it into u 
profil-tnakifig^ «titerprii«. Thtf comptiny, 
now knowit iii Naticn&l Tnduj^LrtiHq, Tnf!.. 
and b^Ked in Montgonieryi AIn-^ ie 
KTC^bf S130 frnllton per jrear end 
diversified ifito ull-w*-"!! drilliriK atid 
sfaoppiiifir-irent^r rnaniij^efEttinL 

Collier wjis in the vBi^j^rd of a iwo- 
tution in Ameman buiineuft— oni^ still 
under way and djgatki^d to alt^r mach 
of th^ atfkf aa w^ll as the substance, of 
the njnitlofi'a bwinm lift. Evenly fiv* 
>e^iu^ ago tAffir^ w^r^ few wom^ 
any iupenrisory Iwel of budneM. In 
the coiin^e of the iiOtJl tentury, howth?- 
erp women toak an eviir greater role in 
the workadf^y world untQIp about 1^ 
3reaH ago, timj diAcovered th& chal- 
tenge of untft'prefi^^unihJp and began to 
nploit It on a gmM scate. 

To It woman^ they EifJin- — ' Ji 
great d^bt to the pkane^rs. t^i ■ s.. 

Uing before the hmm, (h^t^ w^ik" a 
few Go^^riLgifii}? won^ opifniiig (kKir^ 
ttet had been chwed 

Om 5tKh woman waa Ida BoaesthaJ^ 
a Au^laJi imrfiijrnLnt wh^ started a 
dre&ti shop in her New York apartm^nit 
ftjid Later optintd a retail outlet on S7th 
Street^ atong with her husband Wflltam 
and their ttmid £nid Bi^tL During 
the early dayi of the flapper **ni, Ida 
Ke^fienthal &oi^*eft that, die oew fajih- 
bus wete unflattering tfi iJie feminine 
flgnre. She and Bmscitt fJesi|fDi?d the 
fliit uplift br!iSf.^fere. By 1922 demaod 



fi'pffj? mdff in the $OtM e^enturyr 
wonnen were prBs^jit in tka Amm€a% 
icjorA Jbrre. And in mtr Umi^ thmr 



numbmgn^K noi until 

Ihf^ 1976s did wofn* ml^ as 




wm 3i\ gr^at thni the iht^ panners 
establts&hed the Mairlen Form tiftm^Qt^ 
Company T^^cky Majdcnform, one 
the largifsit and be^t kiiuwn c*toLhin^ 
mannfaetnring companipf* in thfi world, 
ia run by Eo^i^ntlml'ii daygbterp Bo- 
atriee Cok-man. 

Hdkn Mill"'' ■ ''- -'hman and hetr^iw^ 
tf^^b-law hi \1iihlfc?r fiold their 

bomejimd^ FriL:rii:h ^bd dri^iSiLiDjf to 
riestauriint>j durinf^ the D«preiKiien. 
They later founded Ht^nra's Food Prod- 
Uii::!lB Compiiny in MJlwankt'^e^ when 
BTKhnmn dkd in i*M^ slI age Si, ealea 
werE f 15 Tnillion a yit^^ 

De;$intfe ^ocrln Huci'viises, the woti^n 
E-ntrepruneiir wa* an exc^ptleti for 
mailt of ihi^ ]on^ history- of Arnerieiin 
bufsines^. There wer« always women in 
the jf>h imtrket, i>f courfw, and thi* 
tren J Jicte leniti^d greatly dlirinif World 
War I L N(*%'^ertht!les9, wom*?n tended 
im ernpioyee-H, ntlher than errtployeraH 



Ail the women's movejneiit of the 
miOfi tii,^i'lL^r4i4.Ml dfrnms of fryceei^ 
Ehi? esi,ciitive worraan emergC'rii d«ter- 
niLiied Lo follow tho male'^i trndjllonji 
pathway r This was tml with entrenched 
resistaitcc. "MMy wDTcen fek that they 
enuldnU yst OieinsetveE wiiliin a tnalr 
dommated arganimtjon," sayj^ SusaJCh 
Et^ger, a partntT in thf Wjuibington 
pufaUc* rdatJoni Arm of Hager. Sharp & 
AbmmacPOf Incu ''They \mi to play the 
rple mod*^l, and they couldn't pu&h too 
Imrd agiiinat th4* system ur they wouldi 
destroy oppartuHiUt'* for wutneu cotn™ 
in^ up h*fhinf! them.'* 

ke^iliztng LhiK. JHiigef aayit, wom^i^ 
tumt'd to unLneprent'iiri^hip In the iie*t 
decadis doing for L(ki,rmsi.>l^~tfs the joh^ 
they had been doing for other campa^ 
ales, tih^i'f hk<!nH ih^ yra "a neW 
wave« of EmmigninLs, but with{»ut ih-^ 
tulLuriLl difft^reTiceH." HagtT imd her 
partner Mairm Sharp fniiudi^^d thi?if 




Sevefity-ftve yenrs ago there we're feuf 
aj^womerf in butfimm. That hm changed as 
^mmen hai^ dhcomred the chullenge 
ofentTepreneuwhip. 




1 1078 And \uk^^e bui'll it inlo ij. 
Tnillim-fl>yeaT coiripiiJiy. 
"'Women had to be h^li^t ihsn their 
mstle crjuQUsrjJftilif." she msfterta. 'The 
wfinaen who w#nt inU> biuiir>eRs tiad to 
bi^ mucrh mftre rt^oyrceful tind cr^ 
ativev' 

How hjjve chei" fsLfied? Magfi^r has tilt 
aLatwtJcs at fingt^rtips' In 1973, 
women owri^ t«3*^ than B ^^^ip^t af all 

than 0.:^ percertt of lotat receipts. Av»f 
age aiu^ua] itftlea af wap^HJWiied buif 
D^aca wertf under J25,000. Todaj\ fl& 
^rdini^ to NAWBO, women own 2S 

U J. B^wiiQn im suid mi \^ powth 
rate for wotnen-owntd bminaBaes wni 

U percent compared wrlii a i]atioiml 

bets of NAWBO own busiimKefi that 
"^mr averi^^e $42^,0011 m annual 

"The rise of the Americfui buiinflfli- 
i/omzui sn^wntrd new nwfk^lE, ^nct & 
decade a^ Elisabeth Ckibome Ort&iv 
rei^oj^rtj^^fl ajid eapftaltxed u|Kin 
ojie af tln3n5, Aj5 wtiimon biiciim-t? naore 
inVQlv^ in the p™ftaaioriul Itfi^ela &f 
buHj]i«Ei5, Lh4?3^ confronted a variety flf 
culture] isiiUGM. OniD' of ihia kf^y pomts 

ikpp^iirm^r Some of the mor^ mdi- 
^1 fttmiiibits chose ty lipiort or i^ven 
ittack lilt? wom&n'f^ LruditionBl Eitton" 
tbn to beauty, but iht^ mSiinalirv^fn 
budine««womat^ f ootid htir»«lf in a 
quandary. Sttu r^-Ettir.cd ihnX btuirwi»r 
*tiiTii wuro roncerni+d about dr«&fiiiftg for 
«iici?css, but upplymg that i^ncopt to 

own gender dimted a dispropor- 

«*pfi more impoitanc — tinw^. 

All of thi& played on Ortenberifp 
y^mut life w«A feevxKl rsLNhioii. Ikim 
in Bnisaele, nmed in Cwrojj* ;tnd Ntiw 
Orlfliui^i, t»ir natural artjatK flair l«d 
jx^r tiiwafd thi: goal Qf twL'omlntjt a faah- 
'"J" d^Aigiifrr. A I aK<? 20 shi? woii i 
ffnrper'i^ flaraar dcfiiffn cojntint and 
l*Tlttyed that enrly Auece&s into aptpren- 
^ie*!*hi^'J^ with deai^fnera Tina Loaur, 
^^t\ Miv.^ and Omir Khayam. Sh* 
^ forked for Ifi y«?arB as th« deiig-fttr for 
^^v. ra.ihion houM^, Youthj^'yild. bi'fortf 
her conviction tha^ Uie workine woman 
iJtJeded n^ow wardrobe options drove 
to LMurch ln*r own hiintims. Hor 
S^al wits nnt men ' J flhe WfflW 

f^ahluf) lintf Ut thy hi.. -ut to create 



Fmhim dj^^igmr Btimi^h Ctmi^^rw 
woMfTi'A apparffl ikat iA/tiJiAionablf^ 



/0u,iid a H^de market s^m&ng a/fcfr 
t^aj^i^t timmt^n.. With hrrhftr^ ur^ 

H&^n and Skellsif W^ler. 



that would catifr tht "n*!w 
.: . 'Af of the n^od^m wotnan. 
At the age of 47 r On^^nb^eg, her hu^- 
band Arthur and partiier Ufoiwd Bo*- 
tr [looled $60,l)0G in i^vin^ and bor- 
rowed an idditkmat S!£QO,0M> to launch 
Ijj Clafbom^, tnc-^ flpedaJizincr in wom- 
en's apparifl ijiat wha faMhiotit:i 

^ tioniil CLnd afTordable- Her c 
with the^ phiioi?opthi{s of tho ffmcr^inii^ 
bti^meiUiWDmatk. Sh^ wouJd lidkl up a 
new imign ai if »he wi*n^ Inokin^r at it 
in a Eibor?, coTUtider thig s.ty]€ Eknd quality 
and B.uk h*rpwlf^ "Howi- much WDliid J 

I pay for thirt?" 

I In IWl the cctmpany w«nt puhhc wtth 
j jiuch imtntiluiU- investj^r itcccptlinpir 
thai Merrill Lynch dubbed it "a caAia 
huit4>ry for auccest." Un^i of Bpwta- 
w«4r, coHn^HJiat, tce«iMori^ and tmrn- 
wi^ar uf rr add«id. By 19^ saltA topped 
SMlS millkin. 




Ortcnbi^i^ ttm^hih aizuv^ lut ihr ci^ 
iitjve force behind the comtrfAny, ai well 
ap itft president "Today^ womcin around 
the world are very mtiirK au^are flf how 
tlwy wiint to ItHik but don'i wajU U> 
sp^Fnd man of ihtir time putting Lhetn- 
AeWes together," she ftftya. "I think 
wvmw today hnve n great deil mor^ 
telf-catifldiEnda and want clothea that 
Clin bulp nhow ic" 

It may not yet be ^ppftrent to ihcir 
nml^ cufiipetilorH. but u'^jmen B-FU uIeo 
matiufic ^ n«pw style of dniof imm^s^ 

"Oar n[>od^*l of a n Eirees^ ^ : i rr- 

G#ur/' «he eKphiin^ti. is nd ivt^ii 
individiial who liviea uid die« (or a com- 
pfim^ to the enciiinkiii of all other em^ 
Aid«!ni4Joiia, bul ihf! inbL or womaii 
"whii Koa A e^nccefififul huHin^K <iud a 
■ucctiKwful TnHrnai^i?." Women^ nhe 
add Ah are 'not ;tnil interested in the 
HbiKEt term, "a 
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f\m BUSINESS 



Taking Off 

By The Numbers 



I 



From the seed of ahnpfe Iwwtcltwp- 
nwn sitting on stool* and rnVsT- 
mg colnniqa of Qf^res lii -ertonnomi tfld- 
f^ff ht^ohs— aceauMtititf girowii intfp 
a tree bc*?Lriii£r UDS^^pected fruit And 
with FQcvta in evm^ aspect of business. 

A^'oynULtitfr libii'l jy^t k^p NK^k^ 
ajiy mnrv; thcj help si^t yjj muzrocDin- 
pyter-biised uei^ounlirig und infomiu 
tion liyiau^Rwt, ftugict^t ways to iMxi 
^Al^ pirofiL, lii^L up pc«rB4}iinrei plfilui ttJin J 
gtv8 Advice or lotifj-term marketiiig 
^tmte^tes — ttint m only thi? bcffui- 

J. MklmeT Co&k, dtairniait mi diief 
tpecntlve officer of iI^g in^rnatioiifl] 
ftcefiuntin^r fijtn of DdoJtte H^kiiiK & 
SeHa aad the curt^iOit chMmmii of id- 
boiirf) of tiw Amrrsr^n Jrirtitute of Or- 
tified Public- A^JL-oyciumU, imy^ thHt, in 
tht? rKJMooHiiftttirit fyture, sumunxing . 

diiTer^nt types of data eMily md mptd- 
vin. {lompyier. 

'1 «uj ^ the sitiiation wti«re the 1 

tle^tronie hookup with his pritHHi 
twlitors, arid th? infonnatson th<") 
would aeed tu monitor the rapeniLjoii ui" 
Ui«^ biiHtfiesut would bw? frontinuws mrdl | 
tHLllHIDIttE^d di^ciTDnkalliy/' Cook tiayn. > 

Ajrkong other Ciiiiigm^ thik ability tnay 
juHt makp th^ annual finamrm] f^tate- 
meiit obsolete, ''ioflt^md ^^f ]|ihi 
ye&f'4 Omn^ial aUitemt^iit maded m 
Mftrch or Apnl, I out 3«« J-Hsoplc! taTin^ 
irarrent — weddy cr mfinihly — hiforma- 
tlon bet^uR^ the ibihty to accumulate, 
tniit^liiti^ ftTjd caniroiHHcai* that Infor^ 
Efiatioii ^rflU be far pratjer than it i$ | 
today/' the AICPA c-hatrmiin says. | 

Tbe work of nc^ounflEiff proffhBfliooiik 
il. GurreEilly in thi* fepotlijifht mfjre than 
mmi im^um the Amerfi™ Int^lfttile 
of Certifiedi Fubfe AcciauntMta is cele- 
bmtbif the lOOUi aiii}ivof:djlTy of 
fauTidhg. 

All is Ui? mBe in many otJifiP Iteldic, 
moit af Lbe £haivgY« that has frw«pt tiha 
accounting prof essbn ocmrred riJ* 
fttivvly n*«.iiEly. tn ^litton t«» the t^ch- 
Ao)oif>' explosion, thu rapid L'Xp&aiikui 
of fedcifsl mgitbtioiii^ und such tein!- 
miurk l^^latfon ae the^ Tax Btifom Act 



Cook^ Am/*rimn Injstihde i>/ Certified 
Pubhf AceoJiniQnts nhfiii-man, so 




of lOi^ \mv€ hsd m mupv impnct on the 
wofkfjf CPAb. 

"Tw**fity y€*arK ngit, mnisy smaJItT 
bii£^m4^stt«^ were abte to handle th^ir 
[acicountjugj affairs by themselyes be- 
^^um the Te^lfttory Mviroonti^nt 
waan'l aU thai dfOlciilt/' %}iy^ Wniinni 
^. Kans^a, chairman of ihe udviiory 
bastrd. of Arthur Young & Comply , 
the Bif Eight iti-roitnlinir flrm, and 
chairman of ih^ I'entennial ob^rvance 
committee of the CPA iA6tftute. '^In the 
mid-TfJf; we had dl miwi?^ t^xplo^kin m 
governmenl feFTulicEon. Thiw meant 
that Bmall huminfi^i^ft }iiid .^onie- 
place tu ffEt ainine help. They turned to 
iJiL-ir t^PA.4, Jind tnir profei^ion really 
oxplodyd in \jerm^ of numbers during 
the iMriod froiR l^Q to mm/' 

Tht exp]*ifik5Ti of Tiew r^^tilatloiia co- 
inddyd with thi> widoiipniad accefi>ta!ii:i!' 
of data pro4££^mgi by haXh timall buEii^ 
Fiaaaes iheEnaehep and tfteir CPA ItrnxB. 



"EIt«& the amaDe^ bnainessaii tumi 

that they could hanJte Lhelr rtjquirfs- 
ments ou data proi-essing. " Kamtj^ 
aaysi "and they turned to thfl person 
who wa.4 rnofit logical lo them tii t up 
}^yFii«[n^ and rjr^ani/£ things and |>ut in 
data pract^Hsing oquipmont for thflHJ — 
the accountant/' 

h waf! at that |H>int, Knnai^Ji Hnyeip 
that ftmall miil mid-Kized iHiEtiiiE^f^jk^iS bl^ 
jtran tumini? to their CPAs fur ttdviee on 
nmttont oLjtsidf the art'iw of tax and 
uuditin^. "'Tax and ant^itiu^ i^^rvicefi 
were the first to I^KScome computor- 
ht^d'' he aayHr Then came "all of the 
iiTh-.T arE?Eb5i Lltftt involve ccMitJs — labor 
LiLHiLj^obr inventor)' controlA afid thai 
sort of thinff/' 

Kanaka iay« that the wide tmge 
of noritraditionnl f^ervires cur^ 
PL*ntly offered by CPAst may m- 
pair the trnditintial independence 

Eiccountj4ig finiiii hnvfl wh«n iLudStmg 
time roHs amund. 

"We'll have to handle with gneatimn? 
the areaa of piwtjce mA inaiaa^emi^nl 
ronsultlnj^ we're in/' Kanaj^ sayS, 
"VVitfi audlit cJientR. we htive io niake 
HLiry lltat we do not impair our Indep^n- 

lJtinC4?." 

EEcept for The slight worry about in- 
dependence, Kanaka ftayn ho Bees 
''nothinj^ but an expansion into the 
whole M^h of information p^therinfiT 
}^nd proize^fifng and t^locommi] nica- 
don*— all of the iireai that iire boommg 
technologically/' Iki^au^ of tht' targe 
numlfcers (>f f'mployeeic at the hir^tT tie- 
coLinting lirmHi i;thL^ biggest of whonrh 
have between if), 000 and 20,000 people 
on hoard), Kamga belleros that "it will 
be fe^iJ^h]<*" for the tccuunting pFtifeft- 
Bion "to bt' tit the cutting edict+ of the 
teeh^olof)' in bu«in«ia datA process- 
ing/^ 

Dom ihk nrean Utat imall and mi^dfi- 
uim-«i£-^ hafl{nc«3«i will be ishifting 
from theif local CPAh to the bipc nc- 
countinfj lirmp? S'ot neceflEsrlly, pays' 
Kanaga. don't think size in thi* detf^i^ 
mining factjcir" in rhoosinjf a CPA. h^ 
sayfir If ft hn^^in*^h in gHtrng ^rvi^ 
from an Indsviduul CPA who \s keepinjf 
Up to date on the latent technology > 
thsre l£ no reason to make u changed 
Howeviir, if that CPA b not doing hit 
homework^ Kaaaga aayfl, "It'e like 
ing to a bram aurgeon — if yoa thin6( 



AJier 100 ^ears, Ihe a4X0uritm^ profession 
is niarcfiing to a dW^r^ent rfmwmen 
CiieTits now imnt lots of adiice along mih 
tkevrjinaneiul 3talentent& 



brabi «iu^e<rii hadn't k^pMR lip 
Id dfllet you wguld bu uncomfortable 
ffOma to liki to have a tUioor rtfrnoved." 

Bmce I^wefy^ dire^ic»r fif mnKwltifiig 
pj^ictie^ for Lhe mEknap:ement advifitny 
i^rricei divieiciti uf ih^ iitttjonal ac- 
countirKT fsnii tif SeldnuuEi & SiiicliTian En 
Gratid Rapids, Mich., al*o views 
ehang^ in thf? profesdoB in terms of 
meettoif ffi9l-changi4ng iweifa of today's 
bt^ini^eis^! "With the advent of ikpedal- 
ty Bm-ice area*, wa're doinp a iol of 
things thski we wouldn't hav^ drQamcd 
^bout lui i^cifntly m ID ti) 15 yt^am a^i^. 
Nontraditiarial (wrviwss wlxhin the pn> 
^Aicip UT^ growing BLbout ihre^ 
tim^hs the rale of the t^x and audit 

YDU might think such nntttftulj- 
tion^ wrvice* would offered 
primaftly hy larse accounting 
firms and appeal to lari^e compa- 
niea, but th*: trend it rIbo ittroni^ iimoiif 
Kimlkr, 1o4:&l EitcounLiiifr firnui. And in 
mshy waysi^ this approftchf whether ct 
toed tiy Jftn^e or BiniLll<+r recounting 
^mip ^ti be more h^lpftil Lo jimaU ^d 
tJiM-HiKied businenses than Ho lari^er 
Omii with flpi^cifillHiB on their staff^i, 

''The E^mall-biiaEneris 4^Uetit lonka at 
the outiside CPA. in effeirU as a biui- 
i>e$it adiifi^r to ttsiik^t in thc^ tiix ^rm 
A£h1 aIbci aA fij^meone to ct^nsiilt witij and 
pitivide advice U> manaKtirs/' iayi Phil- 
ip B, Chunnk, pnesidojat qf the Amerim 
Xnecitute i>t Cerdfted Puhlif Afssomr 
tantA. ^'But without the aecena to CPAb, 
^e^e am&ller (fompanias migtit not W 
abltt to giet coftt^sifefStiv^iB help mi- 
Vice" 

When a imull piectricii] Kubcontrtic- 
in Northerti Virgink doed#d beJp 
beyond bookkf^tng, bsr emnplfli it 
tl4nitHl 10 FrttKimiLn & Fuller of Ri>tk- 
^lieH Md„ whtrh employe hhmx 70 and 
««rvefl hiitwei>n 2r?0 and :il)0 iimall and 
j^td-als#d tcimpantLi-JE. Tht'aL■J^W€llt^lc:t^l^ 
W aome nccountinjij/pers^inrR-l b&ok- 
'^(s[MrrB, p^ys Anthonj.^ J. Guardia, Jr., a 
■tar^ihtflder uf t rtj?dTriiin & Full^sr, htit 
>*&edsKi ht4|ji in iilnntiin^. In om p^teti- 
™iy profitable r™. the iiubcofitrBct(3r 
^*f*ft facitijf period cf heavy competJ- 
tij)n. '^We fiu^gt^led a (•ostn^utting 
'^^ure Lhjit goi the fimi thmv^ the 

JHtPi of lE^pajiy'i pjnoAt-impmv^ 



bmrn mwh q/Hm fiitu^'^ ptamtittg 
advnfices in comptiier fechnology. 
Cli^nfJi mil ^ in itnil^ conU^rf with 
{icrotifftanls ri>/ trlrxtromt: hookups. 




The Bume subcnntractor uwi Fried- 
man &r h^iller'n per^tiaol Bcrviee&p na v^ 
GueirdjA^ Lo evaluate two trymia^^rB 
wh[) were up for prOmotioiis mtd tn for- 
inulftttf phxm Tor their eucce^iiona. 

Yet fifjothL*r sTUJiJI company, ars ofR*?*^ 
tniilidier, was facing hi^a^nr cofnpettLion^ 
Friedman & Puller icjj^gested how 
divuraify into kmtH^uptng and it Ifr 
mArfaeibg to uscpand ita client lisL 

"Clients want someone to advfs^e 
theiRi not jiuil tend oyi a ffnani-ial 
stlit<?meiit/' says CuiLrdi^. ^^Bmall^bu^i- 
laeM need a lot of help iii ruiuii- 

ciflj management Im!I€jiiia^ thijy'rt' not m 

Com 

We fu]fi\\ some the nonbookkeepiEi^ 

requirementfl of a ccrniptruller/^ 

Frl«Hlmtan & Puller huj set yp ihm 
new nuntntditionai ftubflidiarie*— for 
profit [mpri>vemfliit«> risk maimgitmenl; 
and »}'#ttimfi trmining^Ince April, 
IBiS. In 1981 tbui« »ervim pirobably 



will amount for iveaiiy 2S percent of 
Fried mun & Fullers revenue: by the 
early ISSGs ii#n traditional nervicea 
Ahoitld make up 50 pt^rc^nt tJw firm'ji 
annuiil ETOfts. ""We feel thnt thy futurt? 
fif the itkdil&try is pmvidiiif^ a number 
of dJJTtipt'nt fiiJHTuupiJ Jip-meeflp ^ort of 
oae^p fihopplnif for businoijieft,'' SJty# 
Guardia. 

Fri^maii A f\illiir'i proftt-iinprovf' 
>«' Ml experlH cloggy examme a 
M iM^s opemtjonin ai>d then rec- 
cjmm-tjnd Lmprovrmt^ntH. Since the 
firoJH-impitjvoiiit^Tit pr^ygtMn began, the 
typiizal huiiine&& that has used it hoA 
■ %l>frienced 3(^35 p^J^nl profit in- 

The ri^k-ntiuiairemc'nt f^Tabj^idiary pitn 
vide& LnfiurzLnce anypiki, loBji^eantrpI 
i^nginf^i;;hng and jmperty apprababv 
for iilient firm*. Friedman & Fuller fixt 
vifies ciienLs on matters involving in^ur- 
^ice Olid ri^k managi!!mE>nt. Tji'pic&ll)', 
risk-mnn^eiDent a^j^cialiati^ dn&w up 
kkflumnce spedti^ationB tajlored to a 
partieular hudineaji and then help the 
compiiny find an underwriter to provye 
the inj!iynyii5?e. 

The syntenifi'traSning division of the 
Snn he]p!!i buBLncdH elicniii diiciidiis^ what 
kind of computer eqiiipmeiiL U> buy and 
&how^i the firm's employees how to get 
tht PiQfit out qf thai tfquipioent^ Em- 
pkijtw Ai^ trabed on aite in databue 
mansgement^ spre^tdahieets aiid reoeiv- 
ableii manB^ement. 

The idea Uiitt ne^rounting (\rtm might 
perform the wWe njige of services 
they offer today was beyOnd imaipna'^ i 
tioti when the natton'f accmintEnti got ' 
toif^-lher and founded thi^ Amerimm In- 
HtiLLite of Certified Flaliik Acjcuuntunlii 
m Aug. 30, IS8T, Alt Ula rroftitute moves 
inUi ita nicOFHi celQtury, Iti fnUure kiokfi 
I hulltek 

Aecaandng is one of the fut^- 
growing oceupatiim^ in the countfji iuc- 
Gording to the tlS. Ik'partment <sf htk' 
bor, anid th« grtiwth in acc<iusiting jobs 

i is e^cpttitei to climb iji th? nt*J?t decade. 
Al€PA mefnbmhfp tgurm reflect the 
t»nda: A decade hgi^ the nMctttio^n 
had t*1L(IO0 member?; today m^\mr- 

I ahip haji rea4!hed £40,000. 

One ruaiion m woMny tkm- movjtig mta 
tiw field i?i itR TTfrnurkakily good reput*- 
tkin amnif Hpral publk!. A Harria 

Poll relefti^^ i = Licrtjolwn for ejuimple, \ 




Clf no XrtificLij inlt'lUjftfncL' frir d[ 
hii^im^m. Qtmpmr^ an,* tht- 

Mjd<£ mrt ^mu computer ^ itscr- 
will] Graiiitficifr ukI Add i:iut: 



I 



,!/ }'tiur bu£££Mssi b rsoily for 



How (]) MiLir >i!n>Detn run- 



Hoti' *o rasf your dnpkjvees 
itiio crkttipmcrtzi^n. 

compiiicT in^fsAnjcnl. 
Xtltiir 111-% uji-^icei arc cm rhc 



Or ■ ' "111- repnm nrdpr f"rm 



NuiuQiw: niuR uisiness 



Taking Ofl The NumbBrs 



found th&t the acc<»uiitmi^ pffifeg^ion 
'is ajTfiDTig ihi! best regiiided inAtitu- 
^ tJoui; LD, Ihe cQuntry."" CPAm reDeivc^ 

ifioniJ prai^ceift, Eiie Furvoy found. ''By 
aiay stundurd, thi- r^.-'fui La lines of CPAs 
and the anwyntiii^^ i:-njfL'>,^ioii ia. high 
mdeed,'' amyx pollBtcr Loy Ei34rrut. 

Pflrt of that respect is certninly 
due to the induHtry'!* rij^rpxifi 
^itandiirdfl. In order to beeflm*? a 
CPA, it m Htweaaary to havtr ii 
bftchelor^s deuret in aittomstin^^, p^s^ 
' the tii'o-and-H half day iiJitbiml Unt- 
fbrrn CPA Esain luid abbab liertHica- 
tion fmm e &tme fiui^oanmficy bonrtL 
Forty-eight uf el&le boardB pe- 
quLTLA that CPA£ talfC! c^ntJtiuljlg ^diiot- 
ticifi courses— usmlly 40 hours yf ekas- 
fwjm work a yeftr. 

toiighenlnif the ftH^uinemenifi— spoclfr 
caJly to r^iiir^* that CPAs compltfte 
y^iu' of podt-bat^c^l^una^iti^ i>du{!attionr 
Th^ AlCPA hsiii eiidofso((l ihi? ktea, htiL 
it has rTBcai%'pi only lukswiirm iriipport 



NationsBusjne; 




ty m imiM *i r^pgn^ tjgfc lam; .iiir ;i 
Sin '-^iwui dtigeftp* oRch -EKxwDf* 

rr*» S?i sat*- 



rM3 d'O f 



ItLi ^ JrhM ^ ri«. i 



witMn the indyiauy as a whole. "Some 
people ^hink iht marki-t shoyld jjovarn 
hirirtg, aiwl that it fihould not be d<me by 
rLlip Or re^uliJEiuri/' says floDk, Lh*? 
AICPA b^, Todii>' aboul \MU per^ 
ci&nt of Uadaie Mred have advanecd d^- 

A handful nf suhks ryco^T>iy« spet^iHe 
rtcj^untinp spiL'>miijefi. In Qalotmin^ for 
i3Xfim|ite. CPAa have been able m g^t 
statfl- certSficRtiflu in poimjnftl finRndftl 
plaiming ainc?e liWiS. Sine* then, thrfit* 
nthi^r siitfiR— Critifornia^ Miohi^ar and 
WEishm^rton — huve jn^Ututttd certifi- 
cate firo^rjin]^ in personal fitkancbt 

And the profeasion'a ftice qs well w 
function ^hangm^. Thul accouJitjuit 
wNp shown np nt your Qffli^i^ with cofn- 

Sutef m hand ll morii iikefy ihar ever to 
e a roman. 'Ti^n yearis aj£ii tht: Rms 
in rhf profVi^isjon hired a rt*hitfvt?Jy 
ftnmll percrLiicituge of wompn," Conk 
ftay&, "Today, slightly ewor at) percaut 
of the cntTiint^j into tht accounting pro- 
fe^HpQii iitv womtiii/' Act9]u*djiig m 
cent AICPA report, mcjTeovt*r. ibe num- 
ber of feTnnIc pfofefwiopalfl ein ployed 
by the mEijar aiircnLinLin^ flrttiM hnsi qua- 
dru]>lt'd m im^ tJwi a dwade. 

Becmus? of thu mw vtm^hmm on mn- 
traditional tLrestn. ari-oiititiiig firms 
the^^i' ilays are on the Tuukciut for a wide 
nin|^(^ of spociiilists. Until i*i?[?i;!ntly, ac^ 
counting tirma hifed primaJnIy busmesB 
and accLiuntiri^ h^rafluuteH. Audit ^nA 
tax stElTs still need LhuRi* ptmplp^ but 
for thg olh^r speeiaki^s. it'h- chang^ 
"'Human resj^urce^ peopk, pen file who 
nr^^ Lrainuct in pffychoLoip' ^nd person- 
nel, eni^tieam, tnitiia^ j^pe- i leo- 
plt2 witii backETuaznte in i ir— 
they're nil candidate fcir puUtic i*5- 
CQunting." Umty aaya. 

One arei that looki eapiK^ifllb' ripi- 
for mh'pr ehanjfe is flnandal rt- 
fiortinjE. "Th€^ ont^ thinj^F th^t un- 
ii«:mbti'd]^- wrSI hiiv+' thi" ijniMite^t 
ini)i.tLel I.JI] rjur ■■ ■ tti^^rer 

tij wfiich final .iine*iiJi 

electronic pnKena/" Oiak nays, In the 
fialLJi^v V^mk and othent my, flnnneiali 
repfjrtini^ will dgne contLnuouiiiy. 

The accounting indujitry hr £| whr>lit 
basen rnwch of i^Jt fului^ plaiinifig 
iidv£inc4>6 in oomputur t*+ehnolo^ry. 
"Everybody wil( havu tLi becunie mnrt 
eompun^r-orientmip" say a A J CPA fsrerti- 
dent Ohi^nt^k. '^huTgi^ buflia<±aF^i'!K> Kmail 
busineiieji — all bu^ines^i^tt will b^ 
much TTicire heavily involved in the 
whole Informattnn LixploKijoi^^ ciad aff" 
f-uuntiifitii will vyrv tnmh a part of 
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How healthy habits — 
exercising, eatifig 
yogurt-^u t a healthy 
glow on tw enterprises. 



A Coach Who Got 
Back In The Game 



A bcL^kk]! fiam^? "im\ ovtjr till if* 
^v^r," ^.tLid Vo(uji Btrr^. Jerry l]- 
Hrerithatn uf B^?ll(J^^ Tex., tmtiA (.he 
ftame cm lie trut/ cif a bueirteM vefiturf. 

Brei)th»in, prqaidest of Hydjti Pir 
ffi^ ludui^lrjei, Luc. a high haaJ 
bftMball cuBch when he witit™ed an 
Vi^id^iit in the tichcKjI's woiifhl room. 
Ail athlete who wm lei^-pressinjr riflr- 
JTJWly f^Hcaped jteHflUS injur)" whtii hU 
feet ^iMpped aod Ihtt^ weigbtB ieW, 

Th& in^idimt ^park^ an Idiea thit wai 
to mulcL' hitri! a malumiliionfLire. 

^isie mfti^hinc?, Bre^ntham drew m hi- 
te<?tia^' wark €??cfierienci? wiLh » iiimpn- 
>iy that desi/iit}d und produced hydrau- 
Jir cquipmoTit for heavy imsltiRtrial nui 
chines. H<f piir?u^ the idtta of uning 
hydrftulie fylitiiiym in pliice of irohvtti- 
tinnal wc-ijihtft on an eKercisi? ma^'hine. 
HiK iijjfirigjach: Attuch a hydrauiic cylin- 
tl^r U3 li pufih^puJI bar, 
Borrfiwin^ Sltj.tMKl frtim a lacaJ bMik, 

Pytitsrirtg with the cyltnderH. piiiiitliig 
iruichine piut$ and hanfjinj^ th*t»m Uj ilry 
f*^3in (in? tr$^ in hi.^ yurii. Twq yastr^ 
Jaler, b 1^09, Hre-nthiim unveiiod tht! 

The equip mi>-nL allHWH the ujigr tn ad^ 
JUHl the de[^^ of rEiKiEtiinE!e ^Eth q diEl 
vi%ri<«ft Lht^ ainoiitit of fluid forctd 
^ilfliUKh 11 J I Dpt^nin^ witbi^i tiai? cylinder. 

* progrtEi^ive rejirSmGn (^f bench- 
Pi^**»Siif , fnr extimpJo, the m^r a 
hyiiraLiiic unti wnuJd raiiw ih« itettingB 
for ftpei>{j and r^ststunce^ rnlher thAti 
^d mone w*ights. 

After Bmnihan^ intnK!ki<?frti his tva- 
^i^lt, 5ir*sa CDachcs cbiinrCirBd for mw, 
*ild he q»it t^raachinf? tn work fuil ttms? 

miLnyfi^cturin^ urid w,*ltifig theMCT- 
^ unitfl. 

Btit tiki* many entrivprenetir*. 
Isrifnthjmt soon found that running a 
tnjsiiietin wan not m excitbg a* hi! an- 
^^j^Wei He loved hi» crei^Unn. but he 
''liftjied coaching;. So whi-n an athlntic^ 
**lyipTneni rciiinufiii-lurer off^Ped ti> 
the tightii tij rnannfectiiri.1 and mah 
^ta hfe maehiije^ Bn^nLhanh iitT«pk*d, 



r.t/iindern liU^ thOite he used (0 buitd 
#q/fr £iT?rf more effv^f.tw thn n 



dem&nsiratfd bi^hw Paul 





hippily n^mmcfd t^i €f>iig!iij-n^, and 
the munufticlufi^r Blurted seilin^ 
Hn-ntham'ft mnchintw. *'l thouirht Kh'm 
Would t>e a EDod living for my family/' 
wiys Bnentham, ihoug^ht I could juat 
nit h^dt and w^lief-t royakif.*" tinder 
tjdrms of thv afCti'i^Mtint transferrin^ 
the ri^ht^ But u Ui^i^] Ampuf^ aro&e. 

*'My wih'- Eind 3 w*^rt^ toes LnistiHj;/' 
he SAyi. "Th^ rumiJ^ny rdfuieii pay a 
royalty/' Making mly Si.flQO yearly u 



;k touirli. ht? touJd not aJfofd to Ufht tht 
contrael dL*|mt* in courL 

8ri?nt[iam a I no w&* i»iddli?d with 
lutge puyiTtkfntji on hbt initkl $lti,{30n 
loan. found himself restoring arid 
H-cdhni^ nid pirkup truckar taking a pijtp 
time jLib a.H his rhkin-Jf mui^ie direetor^ 
^e\lm^ )m horrpt.' :ind LH-entuaiily nbun*^ 
donin^^ coachiii^ to Bell real fi«tate 
I*^y hui d«bl, '*Thotic were tw^? tif the 
touglueft yearfl. ftmanclally of my 
he sayi. 

Then thmgfl started looking up, 
Breiithiim's i^amin^fi from r«?a] i'^late 
psrkfFfI up, hi! nnd hiii wtfi." biiilt thafif 
Iream hoyne^ and. ji^iyji, "It wof) tlii! 
tsrst yme ifcink*i& hsid b^n martfed 
Hmt we hfid finaiwml ftwurity-" 

But ^nmeUiin}^ nuEsmg ffDEn hb 
taewfciund prrispprity. 

"Aft?r a lot of pmyi^r, it h^Tjame ^vi- 
dent tbiit 1 had thi.^ macihin^ 

back/' h« Miye. fiat that m^ml e^'lling 
th<? fsmlly'ft d™ini hoiuw? to raiKf the 
capital ntwde^J to rBirJuim his tnventkju. 

"My wife was reluc^tant in givt* up 
our «n«curity," «ayK lirt^nthatm^ "But I 
told hi^r that God wanted m# to dn 



m 



A Cwh Whe Gtrt Sacll tm Tim tmm 



said. Well, if He dws. ffell t#ll nw-. 

Br^nth&iit tBarned that iaieui of hia 
mvontion were foundering for the Qth^ 

as a gwd OHwn, ^gre«d tu put their 
honise up fi^M* sa^l^- But no one tame by 
m aee El Rn?nthaiTi began tt) wonder 
wbiBth^r be would ev^r b€ able to roige 
the nced^ ftmd^. 

Than, ml of Hut h\m, the nrnnutut:- 
turtr'ft vkp pr^^jdent apprpatrh^d 
Brei^thaini aii^j a$ked if hf^ wanted to 
buy bftck the rights to hLa Invention 
dung wiih the etiLih? inv-eiitory of uji- 
§&ld unita. The buyer had not h&en ahti! 
t£j nrhiev^e itft g^Ii for &ellijnf tht? exer- 
cise nifidbiMi aod had concTuikd lhal 
th* hydimuUca-bAJsed pn>dtict tine did 
mt fit into itH plixta. Brenthatn re- 
cbimed the maxlhines for a fraction of 
what it had Uie CTmpfsny lo many- 
fartune theiTL And the Brenthamii nev^ 
er did hav« to give tip their dr^am 
hotne, 

When he a^am beg^n runninf the 
e^tierprii^e he had started. Brentltann re- 
^iLs, M nmde a conunstment to burn ail 
my bridge^ behind m£ Lh^t there 
no chok« but to irtake ihk hy^inesB 
work- There would be no way to baek 
out untesa 1 went inta h^nirUptijy-*' 
FSr&t-year ukfl iji 1974 were 117.000. 

B>" th^ following year, Brentham hsd 
Bired only employee, hut sales nhot 
up m 3fii7,Ma. Today, Hydfa-Fittiea» hn 
20 models cu3tomj2ed for ex^fdsiiiE 
VariDiLs part« of the bodyp 100 employ- 
ees and annual &aka Chf m^r^ than f6.5 
million^ 

Brer] thai m crfdits muf^h of his 
ce$B to lfe^ssi>ti*i k-anitd feioin cosiching. 
•'A c(mch is i>nly m i^od the team te 
puts tflgethor. And you've gut to huve 
jgfo^d aiilaLatils, or you have to know 
where to go if y^^^a have queitions. Thai 
wj^ the: fiaine principle I took with me 
mto business, 

With thU phil^optiy in mm A, 
fireniham rt^rutted a tppnjolrh board 
&f direciors. ''I went to my h^nkiir wd 
mk^d wh& hit aceouniant was. I Rft 
«rrf if the pay's gyod enough ta W the 
bank's^ aeesantaat he'a gw>d moi^gh tD 
be mine. Then ! IcKnk^ for the be^t 
ittnriiMv and rinanciflt planiier. And 
Lh- unie^ 1 had lo hn%'e ray p^lOr 

fu) .dl tounsehtsg." 

To Khow thank;^ for hiH prvsperity, 
Brentham donates 5 percent of hia 
pany'A gro&s earnings to utiiver«ity 
feb&krshipfi md ChristMm chanty pro- 
jeeti. "After all/" he *uyit, "'God gavt^ 
im tht idea for thiA buaiiiuBss/'' 



PEOPLE 



Fon^iT S^r€t Serrn^^ isgent Sam 
Ht^fU fright) founded Zack'x F^mom 
Fmit-n ¥(}ff-i*rff tn^., in New Orkmk^ 
in Ji^?T. rftJTe pears infer Hom^r 



fltift^ joined him. Thr fmrtmr^ 
miiti^n. 




A Yogurt 
Named Zack's 



I 

Teia years ago, SS-year-oId Sam Holt's 
futurt! waji »ecuru. He wp* ^ Tnwiify 
Dtipartment aj^nt who gy^rded U.S. 
leaders and visiting foreigts digtiitarijes. 

Itt appeMed that there would always be 
a awd fnr hi^ nervk^Si *f ter all, violent 
letH ai^ingt prt>mineflt people w^rti on 
the rise. 

At about the iamc time, a p^tej-col- 
Ofed dieaaeft — frozen yogurt — sLarling 
catching on^ Holt, a ^tne^ buff, was 
faif^ctjiated by thi? idea of el healthier, 
I lif^hter de^rl He thought thenf: wajs a 

Saeret B^rvim or yogurt? For Holl 
thefi' wan m contefiL H« tunied in his 
gun and opened a fro£en<yo;^ur| ^tard 
I h New OrlK^^ini^. Thivl fiml ^tund hns 
jfTOfwn hito 125 Zack'fi Fam^^u^l Frfjsseii 
YcHf^uFt fltoFGtt, and there aru jiJann far 
ISTi more by yearns end. The company 
SfifVed more tiian II mllJbn cdpi of 
friMsen yoi^urt Imi jt^ar — over t,^ milr 
lion wf^rth- 

"We should do more than $10 mil- 
lion" thiit yeiir. :iayn Holt, a marketiilife 
graduate from the Univifrsity of South 
CJarolina, 

''My Job m a Tneastiry Mg^ent wai 
excitinfi/' sidmitiL Holt, "but I waen't 
j^rQwlnff. And [ waa amhatioui^. 1 had 
reached a ,^rt cif plateau in hw m- 
forwment Besides, iaw ^-nf^arcefneal 
w«rk ia pretty ne^tive, and I wanted 
£0 work in a more pod tivn fit'Jd" 



BuL the story wasi not ait Eweiet. "To 
open the ^lore, j |jut up i&,Wb, a psirfc- 
aer put up an equal amount., and we 
borrowed the Liakni^ of th<i $B0,0Oti 
needed^ Tlwti the guy teft, »o I k>ught 
him out." 

And the yo^rt itJi^lf was not the 
tasty, creamy toacoctkin Holt iwll* to- 
duy. 

He had no pliant, bo Holt had to buy 
his product from a yogurt rnanufactur- 
The tart, cuftljird likt: mixture Ap- 
pealed ffiainiy to hefiultti Ketviot^. 

But the persevering^ Holt bpoughl in 
a npw psiKner in liiHO. Homer Watta, a 
>feterinLkriiin about to retire, ^hajfed 
Holt's enthuflifwim atwiut the future of 
froEPn yogurt in an America seeEningly 
ohiiefiE!^ with iivi and hiiatlh. 

By imi Hull KTid Wai.u Imi budt 
their nwn m^nufacturtng plant (now 
ISWi squart^ feetL Sown their nutri^ 
Lioiibtss. and bleridem wer« chumin^^ <?ut 
whm hskM bocQme the dbtJitctive Kaek'^ 
FjimouM Frw£pn Yogyft. [Tht fiaipe 
Zaek hB5 tio particular ^ignLfjoince, 
jsays Holt, 'it's juat n heck of a jjood 
riajne-"i 

"We did a ki of blind tajfte^teetin^. 
and our product was nlways wirtnfnir^ 
We helievp our frozen yrj^yrt jstill 
ta»teH ih^ beiU And it ha& fewer ail«> 
rtf !3S and only half thu fat of our mttjnir 
conjpetitDir's yogartr stays Holt 

Zadk'K, privately owned and opemLCid 
by Holt and Watts, plan* to open firan- 
chiNeB in Japan and "Taiwan thi^l year. 

The overseas i^perations will mv^^ 
Holt, Watts aiid Zack'i^ ciojser Ui their 
jStMa:"1.000«hop«bymi/' 



Nnl^^^t^■i e«siri**ii August I^^m 



Free-Spirited 
Enterprise 




A ftDse By Any Other 
Name Tastts Great 

A !J4i-m€:h flomt'N box, Ked bowp gDld 
itflJi. Perscinni notecard. 
For m^'t\[ 

cim besiLitteii^ a dDzen laug%^LL-niiiieiJ 
&hac&Jfitt' chunk crjokfcja |.*ertheJ iiUap 
pbatit! n>*e fltsm^ji, pj^entdl by 
CMki^ Cresritiwiis, 
Inc., Sail Lake 
City, President 

dmuned Khem up 
whito writing joko^ 
for her ^rf^i^Liii^ 
c-Hrcl ei>nnpiiny^ 

liUcbuKl's mattei^ 

"If you aren't liiup:hiiig, you sthinuld 

v^lopmpnti And how PWfl*t il 

LcKibird'.s fully irnkxiA idk'n irdssisd 
the ftt^l mouth and aow Bella 
n^tkHLwidQ vm » talf-frt?e order number 

Lit's ifake A Sqyfisl 

^Qli tu^iwl i^Ml tJ j I he drivt^Vi^ay tti Jtirnp 
iC tlit^ eiiT la to work. Tli^ tir^^— Oh. 
no!— ifl FioL only flai, it ib a[fu» damaged 
b*f*tid i^imir. You ihibu^h Lake off your 
and njiji ytiLir K^nwl shirt wpoatlinir 
with the Lire, And ihim yati hnvt* to tfliki? 
(■ht-^ c^tr tfj a BUitkin to h4ive tht^ tire 
l^plared. 

Bui tf Monl« Tohin hiui his w^y^ 
you'll i\M mil om of hui franehiHd 
Pr^edom Tire vana and havi- thejn |iUt 
on n n^w LiTi^ far you— do jiium^ no (uea 
hf» fiayg. no ^%tm t^hMg^' "We on 
you li^p-br^nd ttn^H for Si?«s t^y«e 
We operate fjfont viuiii and hftv^ very 
loiv civerhead," 

■■ir Tut Ann Force Be Hflth You 

Speak Srii^ of 

fertfr: th^f W.>rld Clsisti Ann Wre^tJui^' 

J-^v Tiij>, ft movir ahout a truck-driv- 
niETrvwrefttlin^j, i?<>fl4H'4irli*d [tanibo 
j^^^^^ fcnow^ we know, but tl'i a StuUmt 
^^"^^l ia no flash tii the jiai. Vqu don'l 
^yrubr thi* movie? Nt^nr riiiini Biy^ 



rinijer aays it wxU put aalfis of hfa mm- 
thine uver the top. 

We're talki^ig majci? tiHirhnology here, 
aayis Barrini^er, who Uvea in Aineft^ 
lowfi. The madilBe iet stuppoe^ lo elimi- 
nJite unfainiesa, allpw l^'ft-hflnders to 
w^^^i3tle right-handers arid even Jit-Tucn^ 
modAte tw^-persori teamfl. 

But wit! SmMipy Ukij it (u the ch&mpi- 
ufishlpft m PetnlumA? 



It s Out Of Th« Can: 
Pop^op Parley 

'"You ahouJdn't have to be a ihoL to 
buy & loufiy speech. Alter all, thisi i* 
Afflerit^/' my^ Jeff Cook. 

Cook, a fiw-laiice tp^ch writer from 
Seftttle, set out bo do something about 
it. Ul« Cook^s Ciuined Speech CoTnpwy 
pa^kagea spe^hi^ for ul! kindi^ of oci:&- 
flionfr— birtlulayjs, n^rsduatk)!!^, promo- 
tions, tcicivenlloiit!— in pop^top (bob. 

SpririkltfiJ IjLier&lly wtth punit ^nd 
one-imop*, the discsoyrsis are ''merdfuh 
ly short/^ Thitt alone Ib a major adviiiLi!e 
in flpeeehtmikm^. 



Qua Gent 

When Suidy an4 Mifchaei McCormkk 
d^ded to give pe^ more diitiTi^tiibihd 
burials than m eardboardi barest, thjey 
got very little re-&p*»ct. 
''Everyone'^ ftrgt reaction thi* iikil 
WM€ to 
sayB Sftndy. 

They are iau^h- 
'm^ no lonicer. The 
Mi:CoriniL'k» are 
*^«img quite wel] 
■.iSirkeriti^ theJF 
Pet Best baidkyftrd 
buna] rete:]jtflc]ffa 
(not coffinB, 
plna^eK whicb 
co^iue m four siiefi. The ^xlra imni], 
tliey »ayi ia iJ^o Auitabie for use a« an 
urn. 

The rec>ept£icl<?« <satm vriUi pei^onjilr 
ii^d Tiame ideiitili<stif^n and Ji fisiniple 
memoriaE s^errio? for Imrkyard burmi 
Qptional pilkw pad ibvailablLv 

Uiugh if you dare. The McConnkk» 
i^jqjart ^ of tmm in im 





TV That HHs People 
Right Between the Ears 



'It's Vouf Busm^ss ' SHmuloling 
Provocqtpve. Inforrnatiw, The kjnd 
of TV yotj wool wcjnt to mjw. 

Each w«k, fune in far a lively 
debolc on k«y is&M^£ ibcing Amer- 
ica tocby- like io>t reform, 
product Hobility, profeclioriksm, 
immfgraliofi. With di^ngur^hed 
guest pofidisfs rep relenting o 
brood range of views. 



The ovi^rd - wi n n i " s Your Busi - 
ness." Now seen on more thgn 160 
TV slotiDns cicrDss I he country. 
Ch«k your local listings^ 




THE HATION 5 BIJSiNESS 



Bill Of Rights 



m p Premdejit Reagan 

mm H ^ A HfMvl If* j^newB his call fo?' tmre 

nl I LUUIIUIIIIW pTOflfeata^ mid for 

lam to make Cmiaress 
fiscally responsible. 



fy ihe pnviatiiatiDn cvinpBjjfTi 

impeliu fmiii his iidniiiitetimtio>n, 
inrliided new in5tmtiTE?a oil prK'Uli 
zation, a concqit of :^pediLl inien^st to 
awmll busim^s, in the "Eccmumic Bill taf 
RightA^' thut he MimQiinc!i«d m &n sd- 
cjv^ the Fourth of July weekend, 
Th& siddrofi^ wajs the focal pnlriL of 
the ''Star S[jiiJifl^ Salute tij Arnf^rica," 
& hoJiday ofaiUBjrvftnce sponsored by th« 
Chamber gf Ctummen^ at the .tef 
fEmcm M^mi>ml in W^dtiiiigtOEL Vk% 
Presideni G^fg«* Bush, im^mbers of 
th* Citbmet »nd other top lefiderm of th^ 
Meeutive and Eeg^bktive branchew wwe 
ako hsnd for the tvent attended fey 

The Presidi-nt renewed his call for a 
bnliiFiciHl-hiidgEt ajttPixdmtjnt to Uie 
CkpnstitutiDn and f^>r iiii^iLem vvUi ati- 
thority. With the latter, the Chtef Exec- 
Mtfve could rejwt specific i:b?ii* in sp- 
pfopribtionJi htib h^^ nc^w tnilJil }ic^pt of 
tyra down En their entirety. 

Other pro™onJJ of his Ekonomie Bill 
cif Rig:hL5 ^"ould require sl ^'iuper fnm- 
jurity" m Congress far appi?nving tax 
i£K:rc!W» ami "Truth in Speiidiitg^" 
requii%EQei!kt th^t Caagrei£i specify up 
Iwni how fw^w program* would l^e ft- 
tuineed- 

In dbeuB^itig privatliation. the Praei- 
dent saidc "Ai^ pirt of oiir initiative^ we 
propo&e to prune JudicioimEy from the 
govemment that which goes beyond 
the proper realm of the stflte/' He bjI" 
HOunced that be MvOuJdi 

• EstibtiEih by executive order "a bv 
pu-U^nn TYe-fiiientiii] CoTiiiniwion on 
Privuti^tioti to deLcrmiiie wh:iL fedi^nil 
w^eiA and tulivituts Chu mi\ should be 
jpetumed to the eitiz-ii^nry^'; 

# Order tht Ex^cuthe Bmnth to 
**^d additiotm) ways for cofitmctbi; 
OntaMe of jfov-ernmpnt to perforni 
Hhi^ UH^lcH that b<;^ilmg in the private 
economy/' 

Pri™tiKiLdon h the prooM through 
which governmenl ageficie« turn to the 
private Becttfp for ^po^ and servfeas 
tN^y had be«n providing with gQv^m- 
ment employees and fucilitii^A. The 
iwfCch often CK^cun^ at rmlilstry biuiefi or 
other fedemJ mfttJiilationii thraui^hout 
thf^ Ci'^iLntT)', and iDcat sm^dJ hlimnt^&fies 
fr«^]iipmiy in positlanA to provide 
the prcMiiisrtB or narwea r^eqisirei 



Si^Qgun in thfi imtianai &nikem are 

Wiiliam Broi'kf Secrt^tary ofSintr 
G0Orffp. Shuit^ and ffhr right} Vit^ 



Pramd^nt Get^rge Bii^h. At the 
podium is Otivcr 11 Delckampi^ Jr., 

Cotfimercc, ^nmtof th^ Juilf i 




The PrEskknt disicu^fied pfhrnUat tiagl 
Ri [iart. i>f hlM c:iv^'rall yfim\ of feiiMf^gik 
etntrali^i^jd f^overnmcnt thst '^poa^i n 
threat to our liberty fp.r beyond any- 
thbg iniJiictti^ t.he patrioEji of old/' 

Sti^pH needed to achieve hm gon\, he 
Kaid, incEuiiied a requirement thut "tfUic 
increa^e^ inuAt btt p^m^^d by both 
houjsea of Coo^ie«a by more LhMi a 
mere majority of their mi^mbfrs " 

He did not specify what [jen^ntage 
Hhould be reqiiirt-d, but White H^use 
Myn!ed indbeAte<j llmt he wm thinking 
of a two-thirdi nuijority m eftch hQiiR« 
oEi nny Uuc jnerenjj^ biil. 

In deftmbin^ ht* *Truth in Spending" 
reeomTnpndsition. the President said 
that e^ery propcsH^hd law establLgbbig a 
new fi[^mljntt progrtLin would hav«f to 
*tftte whether the financfng wiwi to 
come froni QfT^ttin^ reductions in oth- 
er progmmg or from new revenues. " 

The President ham c^lli^ nev^ritl 
times in. ilie ymi fi»r a buiaiKed-bud^eC 
amendmieiit and line-ilem vetn ^luthor^ 
ftyp but Congr^ hua consifstontly re- 
fused to nfspond. 

A eoniitrtuticiruti ftT^l^ndm^^'nt r^mrm 
approvtU of a Iwo-lhJrdi* miijarjty nf 



ea^h house of CongreM and ratificatioo 
by 3* statiA. There k n diEpuie m 
whether it would also take a eonstitv- 
tiiml arnetidment to confer tine-ttem 
veto aathority an the President. Some 
mpporters in Cciniirreis My k i^an be 
done tepttsbtively and huvQ introduced 
biih uo pLTTnit it on e.ipertmential 
baab. They my ih^i ^ last would prove 
th^t givinff th<? I^resident aeJective veto 
po^er would impofie ne^eaflaiy diidh 
pbn^ on federal apendbig without hain^ 
lag essential progmmfi. 

|il the wake of the President'R dill 
fur a halmted-budget amtindnfient, 
there hm been sp<eulation that conttn- 
ued r^ongrefUiionH] refutLHi to a£t inight 
revive ^le movertit*nt U> bypass Oon- 
in favor of the alternative amotH^ 
njent pro«;edi4re aet hy Uie CoiyftitU- 
tSon— a cofiventiiin. 

Congreaj ja rKjuireri to tall dueh * 
eonv-endon At the request of M atate^T 
am;] rTiovenfient t<j win the nc^seasAif 
apprrjvMil (m* hetm stalled, Jail tw-e 
fitati?B short. 

Any amendmentfl apprt>™i by a coft^ 
ventkin aJiio require nitifleation by SS 
I static, a 



HationsBusiness 

REPRINTS 



i^ift* kamn^ your m'n t^am of bu»i- 
Sti^i^ tioy/ improi^ ewfk^t^w, mist* 



Special Reprint 
Packages 

Save Over W^ When Yon 
Purcka^e Spemal Reprint 
Packages, 

fi^m Sped^l Reprint Pojcknget at Ike 



LiiibilitjT Try'mg Timi?& ( c^Hft?*) 
tiQtting Pjixl Thf Liability Crutja 

No Relief Fram Hiu Iiabil% CriaiB. 

Solvrng The Liability Gmk { ^ ^658) 



FRANGKISINe PAGKUE :^0D2 (Se.BSl 

Detir Difti^i I'm Now A Fraftchias^ie 

Born 111 Th(& L'.S. A.(3tSaiti) 
Fntnchtemg: Find Tlmt Nitrlw (#8635) 
Findmju Tht Right FniiichLiar i^MA} 
FrairLdiii]njr'& Piituire §^ 

BEMEflTS PMCMiE #003 (S9.S51 

Chifii Gftriv Yinir Baby >: - ^^^^ I i 
B^m^fiLB Kuffi't Styk [ - wryfVi 
Time ijo Review BefwfitEi I s^8G40i 
What 1 Aborts Ag^niim CouJif Cost You 

Mmimiim Wige Myths {^ggST) 
The Threat of Htgbtir BemtliU Costs 

SMALL BusiMiSs mcMit ^aa4 

Tr 1 1 . j NH 1 Services For S nnall t'trm* 

Makmjjjf Sunc? Voiir Busine^M Outhi^te: 
You (^tSSTT) 

KecpiDjff Your Bminms AQml ( # im2i 
K«?pinR Ycliu Bii^jne^ At Home 



GOMPVTIH PACMSE # WS f»t.iSl 

^rij:icL|ru:^.-!rii?;ii:j^ With roiitldi'iict. PLLrt i 

CoiTLput&rixiii^ With CGnftck*(t<?G, Part Z 

Computeriziiig With Cuflfldguct, Fiut 3 

Comput^mittfi With Co^^deAee, Part 4 

Computefking With Ccffafldeon!!?, Part 5 
(#8639) 

Ccpjupiiteri^iiig With Confidence, Part 6 

EHTREniENlUnSHIP f^CKASl ^OQfi 
(SB.05) 

FurK.- ■ ■ PiHin*r(#8657] 
Thii Hi.. .. ■ sVhizKiilflf^ftMff) 
Wlniiirag Your Own GtLme [ sftBEfl) 
iVB Ni-ver Tw I Ate f ^ 8fi(f7 1 
U»A\illj^ The CQTporatt* Nest ( ^Wm 
Co Out Ob Vout Own ( *«S83) 

FTNANCE PACKABE icWT fSB.SS) 

A Financial Guide To Ti .?f The 

Mttimi^g Your CoupMiy'i^ Cajh \ 

RuiBiiEg \^titiire Caprtiil Now { ^Sti^l^j 
Finding Ftindmj; ^ * 8583} i 
Yqur TnvefltJrjHCint .^cnttcgitsii After 
Tm aeforTn(*8647] 



CurTBnt Reprint Artfdes 



FMDIIIB TK Emm BME (#t8an 

H(>w six i\mxA did well by doing 
KCHid. (Paj^e 18) 

fH£ TEN MOST-ASKEO 

TAX mmm quistions i wm 

Hem Jire Lbe unifwi!!rs. fPa^E 2S> 
HAMaATEO UAVE; SMAU FmMS' 

mGHTwiAREt^aesa] 

AIAS IN TH£ WftRKflACE 1 « BfiSIJ ~^ 

The m^icak hdiftdachi?^ an> 



7b orcfer call (^J 4$S^77. Or rnml this caupc^n to 
Naiian if BtLsifma, Beprini Mmmger, H Street^ K W., 
Wmkingt4>n, DC mm 



SM6LE REpnnrr ouAMfmES/ utes 

I m '^ i i^M.- ?l 
iOt* 9a 11.19 im. 



lACKABES S&j? A U J6 



Q Bill my crecjit card {$BM in5i|iiii.iajii) 
OAE CMC QVISA nawiw^ 



Slgnalyra 



Tit 



Personal Management 



To Ybur Health 



Stwcn Herjttld. pr^idmi of 



The Massaie Braak 
Is Calcliins On 

The u5ujiJly t^Q0? at Dj^niL 

Schefsr'st Sarj Frantrisco investmeni 
brQicemge firm- the prtssur? builds, 
the pnesident teeh her shcujlder^ ihghl- 
eaa. Hulijb iif f*in^ehifl|j p\mi^ be- 
twiien her .shoulder &nd ^ar have psaid 
off with n iCEiot the EL£e df a jumbp 
olive. 

Ttoi, HI Om middle of ypt lUKither 
Istens'^ phots e tanverfiation. re^liaf 
WHJke Ihrqujcb the door. it'& Schcmr's 
mamg? thfiTHfjii^L 

Everythinf gioe& on hold for IS aiin- 
lit«ei Scher&rp seiifld aud fully 
elolhi^d, recifives her Weekly fltrtSs-rt- 
diictioti riiii£&&^ Her shrjuldefB, ti^K 
ftrrn«b. hack and h^nA skiEIfully 
pilAhed and proddtKi with cim^hanon^d 
leduiiqued from the OriebL 

By the time the phone line op^r» 
Again ^ Schener is renewed. "1 feel rrif>re 
relaxed/' she s^ys, "eo t cm btait 

MMS&g«, in the t^vm of iitb^r qakk 
tuiwMjpt or bouiMoiig, foll-bod^^ e^- 
pjomr i« making biiwdi m iti^ world of 
ojrpanti bodi^ Whui: a$<d to be mon- 
thfared n lusur^^ or a ^nphmi^TTi f^ 
dlMi« wcoiinto-m T*mh friendly girjs in 
b&t pAnt^ ift DOW beeommg a pruper And 
thoreiiighly mamj^lream activixy. 

"The oDLLi af ma&£age ^es^wlity m 
diB^pB&ring, ' commuiitH St^hen PIz- 
KeH^ wn#r of Pticific Health Sye^teeti^^ 
m San FWidgeo mimatn iAp^mWzln^ in 
in-offle^ fltii»a-r&dijetki!i tr^Lmfsnti, 

Pii£i»|]ji*« fiy« pract it loners (the 
irords ma^fteur and m^^cpni^ hi^v^e 
been rubbed out of Kite currsbl vocwbii- 
Iw^'} have been pressing pbudripcHibid 
fie^h for four yrars now haw ecwir 
trsfta with ce^rpofulioriA, Earge utd 
fTii»ll. for wwkl^' st?ifiksnft. 

The pnictittdnura have performed un 
^tirrhat^ LD.OOO treattneDLfi in 2% 
ymvm for Apfite Computer. At I>LM Jn- 
VMtmontai, balf th# IE cmployiwh hsve 




ti a Phifodisiphm /iw- 



followed DinELa Behcrer'fl kail ajud 
tinned up fe^r tnsatmerits LaloDig m 
more time thsn n enfTee break. 

In New Ttirk t-fty. Stev* Herf^eld^ 
^resid^uit of UaiihiitUm Tt^mp^fnimflp 
iiK^. tJ^mporftry dcjiplaymout ai^ericy, 
foots the bill for weekly treatments for 
btB 12 t^nrifiteyefj. The i*<:iti^ nl 165 an 
h^ur for about two huurs^ \e m\ invest- 
ment l\m Ui^r^M firidfl adds rrkental 
iTiO^du to hifl ^ark teanL 

"It re- ignite* us and rekuceft ufl. but 
not to die point i>f Lireiijiefts,'' aayft. 
"[t's SI gniat wHy tn hrt>j4lc up tbp day 
and a mi^t^e b^inruib^r/* 

Interna tLotial Health SysLems, the 
firm that sends* Heffleld'i maitsag^ 
thprapMl, emptoyii fifi UsfEtrnd pr^eititi^ 
Ber^. Th* fuJI^ervice group offer* 
f^rtuU in cities &tid gift emificatetE 
an well. 

Thfi oompany^i cofjjunder, Irfs Lee, 
masi^jps fitting into hcuKij 
pTi|p:anii^ of many corporationR, but 
^ht sifiyit Htmort all paymi?ntii nuiir w 
maiji? by indji^idual clieH'ts rather than 
employ eru. 

Alihouifh there are nimm fin many 
typ«i of mawigt th*.*re ar*? brnnds 



of rtuiniiig shoE^, tw^Q atjtei Bi^ most 

Swf^di^ih ma£iKa|r^, th^ n^oet fanifEiiir 
te AmerfciiiLBH uses ioxt^, deep atrokefi 
and shrtrp taps to increase cia^nlatjon in 
the muHcfeu and ho ft tbi^ue^. ShmUiti, 
hhe Jfipanei^e Itn-Juiique. l»aaed on tin* 
Lppticatinn of prii?^aure (wfth hand*ir 
l«Lni?e,s^ elbcrffB ai^d even fiftet) to apetific 
|3uitit^ to imprfivff thtj Uidy's. flow of 
t:ner;jTy. icupreEtaure^ a VBrintmn of 
^hiatlsL]^ i& the style li^ed in inniliici,' 
Afiiukinjis, 

What kind bf ruh yoii got w a matter 
of tafita and time. Stre&s-ri?duction 
trttttment, acctirdin^ to the Amerit^an 
Manage Therapy AMocmtion (AMTA), 
fs a qu£Lrii>r-hour de^igtbcd to pidk up 
atteniii:^ti, pnriducti vLty md awar^ne^pti, 

Full-hndy m^^ag«^}i. whEch laict* 
about un hour and require (Complete un- 
drGseini?; cost W> to $75, d^p^ndlpg 
largely on whether thL- cfeTit tttivpLa to 
the therapist or vit^ versa- The full 
irealTneEit rtilate^ the blood vesftels to 
improve cirouEation, relaxpE the entire 
I I !> , inc^reasei ntiLritiun b the tiaaae^ 
.inu iillevtfites pain and SfW«?!llnE dae to 
arthritic or injury to lig^mGnts and ten- 

condiiinndf, it wise Eo s§^ a phygfcifln 
if you have iin injury or pfoblem for 
which you ftre i^onflidyriiif maumge 
therqpy^ "In fact,'' wiirn^ Or. Anne Jdi^ 
eulh, Tntslteal direr tor nf phy^iiciil Tni'df- 
cini? and ri'hnbiJitEitiofi fflf (ht? Mfditai 
Colleite af PennHyU'j^ia In Philadi?!' 
phia, '1t is iKpmetimes tontrairidit^tdlK 
Thb is c-yrmiuly tJm cain^ iS iiwm h 
probkni of cireiijntjcjn, $\m^ mtaasa^ 
may dislod^'e ii dot:' 

Stim* d«t0riSp hciweTt^r, are itartJng 
to pr^nerth^ treatment by qumlifi«!>el 
theni|iiAtei f^r aonie pr^blumja, mth ^ 
spramed ankles. With n phyfiii?mji's pr^ 
i^e^^pts^^n, treatmontu are eovcP^d hy 
hejiitli Lrwuraiit!e, 

Only M states have iieen&ing pntc^ 
Eitirsii for rniis.aQj^e pnictitKirsiffa. This 
r^hativt' lufk of c^introl, i^jiys AMTA, is 
one of iht? nuyor &b&tttcks to smprovmg 
the caliber of work and to gef>eral ftfi?" 
tieptanee of m^iag? m ^Houh bu^^ 
neft5i. 

Despite its non-i9eicualLty, ma5sa|^ ^ 
mtiniate, my there are erj^leB of httha^dor 
that maki* sesii^^ns mfy iind dlscnwt. 



What 's that, friend? Your vonvertible bond got 
ccvughi in the ram uith its premium domt } Tlte 
Uate government sent your income taj" refiind to the 
IRS? Maybe a liUle massage would help. 



I 



If you arc meetinj^ a therapist for the 
Um«, u^y^ AMTA, you nhould Im 
a&kecl for ii tni'dtcn] history. At meh 
Kesjstoij. ihr* iherTipJSt shuulfi nsk if 
ihi^tfi my areajt of i^ni;ioB nr 

If you art' having a fiill-boEiy Tnaa- 
^^^^u you shtiuld hai p i.*ompl*?le jjrfvncy 
for uadrt&sing itdd should l>o erjtntjlKU^ 
ly cfmpt'd by ft sheet or towds exeifpt 
for the one arcBi beinir worked orL 

An<l yan Ahoxiltl n^'if^r taml any pain 

f^T^ ft^) gli^btly mr^ w/tuwarrj, there 
«ht>uld be m bmi^itijj or jiwi'llitig. 



It's Yteur Money 



Pindinj; the Hght iJicmptet muj tfike 
time. 

Tq cDtupH^ie VDiLT S4^ai^h, the phofie^ 
bor^k li^tinf^ do ^nt sepArate the 
LruiELi^d pramltmDtirft fram the un- 
tfiiked sis rao«t people tlnd thoir Lher 
pfetfl by wopd-of-moylh. 

If none tif the fH^le yoy know cam 
nfTer tiny l^ds, call a IcKml ^thml of 
message therapy or & hmltJi ehib. Or 
dont^izt the i\merican Ma&BAge Therapy 

PDiri. Witt. "JMil-flftTiJri for tliu 

Eumeis of registered ihertLpiSLii in yajr 




Timi Ftr a Shiny 
New Convertilile? 

j'tiu uan be fiun^ of :i,Eiy thing, it's this: 
The bupn^eifi of rt^i:ommt>ndi]i(r iTi'reet" 
^i^n\jt gneffc in fyclfs. The naereat whifF 
«>f mfllaiirsn, and the ^r*\t] art? out 

force, urj^ing you to buy btiUian or 
eom5. In a bull markeu tht iiAKorted 
piatidllfs will all advise iht* sanw- course: 

NeWp with the tnarket at dk^yifig^ 
heights and nmny piropW Cfincerf3t?d 
^huut li correetJon, mort! ujid mure- in- 
VfistBfifiist adde^rN are talkiit^ iihtujl 
^nv^fftibte prefi^nwd i^tc^kn and bonds. 
Thoet* are locliriLiea thnt, itfi tht? fULme 
[hi|ilieB. (Tin be converted ::■ . mint 
iftto tiw wnninoc itcH=k u : . fjij™- 
that kn^ufd thrill, At &iv. a.ieuv ijm^t 
yf)y iftft tm invi^mmi^nt wilh si divlilimd 
itttertiftt rftt(? higher thftii that of th* 

Aa om brokflr notes' ''Willi Urn kind 
viiintilft stjttpff market— up nO pointu 
dfiy^ down |M»intii the nes^t— you 



fin if Brad Si jW 
far CtiS ^ni%. 



wmi ppjt^sition agabst n drop, but you 
dpn't want to mm out if the hull miir^ 
k0t ii going to keep mnvin^ up C>ift- 
TOTte give y&u hi>th." 

Since the bond or preferred stock cun 
be ctinvt'rttHJ into Eiommon ssLoirk, il ^^ill 
go up in pric* as the ursdtirtyinp coni- 
mpn Riock rig^., jilthoyj^h nat a;! quiek-^ 
ty. On t.ht^ other hsifid, the convertibte 
hafi ihsLt highifr yield. Thbi, rum tii^ 
tkimy, wi[| ki*flp tht* <?i?nveftihk froin 
droppinf^ as fast as^ the cdttitticii Alock 
in a "di^wn" nuirkeL 

For eXH.Tnp1t!<^ the fHjnvfirtTble pre- 
ferred stock of B.R Goocineh, the tire 
mi chemical compAnyp rt»c*ntty yi^ldtd 
p€^rf:e=qL In coiitrfltet, th« i^^ovftiitoji 
stock wjts yieldmg kss thAJd half thit 
Bmount, ftt 11 pment^ 

Uul k it nJJ thnt niEiiple? 

Not exactly. Jmi Ikleti to Kichftrd CI, 
Neljion, a ipedntuit m Mi^yt'mg 
Viitibh^ for the Wall Stnt'ot im"e*tEncnl 
boiUMi of Kidd^dr. Peabody & Company. 
''Buying a cofiv^^rtihl^,"' he ftays, "ifi 
liki^ buyi]ii| II ei^tiimun ii£^f?k- ¥ouVi!« got 
to umkv ycjLir invt^tttittnt disckitiii oi^ 
the etJuvL^itibUi'ji Individiiiil uMfriL^' 

Which means vqu itill have to Ml^- 
lyii? the common ict^k lusd the {^ompft- 
Dfv. "All th*? work/' soyn Nelnon, "still 
hajf to be done on thi* common stw:k. 
Aftfir all if i*riiiinir>ri sjih*.^ yniiH 
muke rp«jf ' - If the 

ifOmiiion ^> ■ . «!• .\ ■ . ■ lUQjiey/'' 




In othef woedF?. don't he begufled b| 
tfie fut yield on a e^nvihrtible. M^ft 
mt^ that th^ eumm^fi Ettot-^k behind Ibft 
ttsmvmxiMw \e doing W4^1] or hn tikely tn 
do well in tho future. 

Next, you've jtot to fnmihfiLfi^&e yom^ 
ittf with two iiw^w t*!™*!. Qm yfiu rI- 
retidy know: i^wld, whieh m thk^ ijnoimt 
of divfldendj iati^rett yutilt get on 
your Eosivurtible, Yk^lAn on many ™h 
V^rtiblgs, it should be nuted, aM ndw 
qid£t gtwd Uiuiy recently retunh 
inir pemiii, compiLred with oJ5 pir- 
c«nt « y^ Ago. 

T1i# M<cond terrn Ik pmniium, and ft 
taice* onJj a minut*>'si worth of thinking 
to undf nUand what it {a. Thr convert^ 
ibli'l nxoin fvatun:, i;l Vvv: noted, Ift 
that it can be <?i£ehanged for eommon 
itcM^k. Tf» pryniium Ir siimply t3i.e p**f- 
£ratttg# by whfch the pri-c^j ivf a ctpnvejrt- 
ibte'fl market value *^xcL*ett that <af ii» 
itoek which it ojuld be etehnnged. 

[f a ^nveitible h H^liini{ for pyi> and 
tbt ahar«i ycnj cmild iset by convertiiif 
are wftrtii toO^ then thti premium on the 
dinv^ftlbh* In yn percent 

But ' ■ I . a prt*m!um should you 
payT "1 , ^ :.iiL a n^Bf^^nikhfy luw phs^ 



PERSONAL MAHABF J ^:: 



tl'i Tour Maneir 



tnium/' says. KelnmL "ftakiw 2& per- 

Premiiimsi hre ddvm fn>m an &^WA|^ 
of 28 (leiwnt a ye^r air^f tc} a current 23 

Which brin]^ up the qiie^llon: irihis 
invoBtmCTt is m attractive, why wtm'i 
the Wall Strt*el pmreaaioiiab^ fjJlmji all 
over tliemB^|ve& us saap up eonvm- 

On^ monev manager jLEfiW«rs the 

1 tiiinJt * commcin stock' r : upp m 
buy the eotntnuTi, hi^cun^ ' m nev- 

er go as high ^ ih^ x^mimii. So why 
shoutd t !ihort*?haiii|fE myji^lf?" 

Stitl if }'m thmh it may tafc« i com- 
ply thrtw yws or *o tB tum 

you a fairly handscnie incnrrK* whil** 
yi^u'ri;! wiiiting^ thi' 4!ommaTf .stock 10 



For Your Tax Hie 



TMs Jteform 

Iti Jtt-a^ misf revenue thiough 

It could fui*<5 SIT billkid over the nexi 
five years by puttiQi: partnerships, S 
corpcaratiotiB smi t>43r»oiiH3^Gn'i4.-e cnr- 
poratloDft on a calendar ytiar for tax. 
repgrtijig. f hat nmnt i^hfii^bald^ and 
jSLftners PouJd no longer ase th-e dilte!> 
ence hfftwefln liKi:'^! and calendar y^am 
tio defer tEuci^fe. 

In the pnxffSE, ^/^onj^sti [mmai^^ M> 
CTVtite a reporting ntirhtmaR; for thi»ie 
coimpaiiuia. 

B#fii^r4 the 111^ Rdform Act 
pj^n«rs or f^harvhp]dcr» of pftiu- 
thj<citj^h entldrfs -E^ould {Icfer Lu by 
dectinj^ a tax year othier lhati ihe calefi- 
year. The deffrrai aro&t bt^Aiis^? 
amy p^rtiKfr or j^hiirifhDkJi^r wt t4»d 
aft kf all itiecime ivere eartied on thi^ last 
day Qf tb& entity's fi»ctJ y«&r. If th« 
CfOmpaoy hud h fikoil yciar endin^r S^pt 
90p 1^185^ fpr tfHample, iiicoinf furti«l 



f.iij' " fbr 

toj' and kfftil udp^mm 




check outi, iays KlddGr^ P*^body "ft NeJ- 
not\. Likt3 m^tiy Atmi^ht bondQ, hfi says, 
convertifctee may liave a. ''calF' fe^ttunu. 
Under ctdrtain condltlcHiE^ Lhe colnpiiny 
can ml\ In ih^ honda and pay you off, 
leavniig you wittmut the retuni you 
)J]oii.K:ht yoii had ^tin^ 

N^l.^on, jncidon tally, lik^o, th^ i^oti- 
vertibEcfl [BJiiJcd by mgiug of the paper 
dt>[tipjiie:£. He ;n>ints to r^ufti^ of 6.5 
p^rt!£x|]t m\ a C^hampioii Intarnatloiml 
i^iie and the 6.1 pt>n^nt available on 
Federal P^perboard. Among hi^h t*tch 
uinuea, hi^ Kayi, ypu c&ii gel .>.75 pi^r- 
cent on PHmE Computer « and he ^yii tu 
WEt£h one IBM ean^ertib|& dcihintura* 

R^lil Jiow^ the premiutn on that issMi^ 
h 17 pen,"eriL If it drop]3iKt to 15 pt*T^ 
L'entp '^we'd u lut of ahiftiikg,'' siayaf 



from Octobtf 1 throyj^h Decflinber 3! 
would not be nubj^ect to on t3\Q flwn- 
art* retunia btit wotild be tix-free 
oatfl SepL aO, iBRfh And the pmrjer or 
nlwrvh&tder toiild twie the m^my in the 
inlerim. 

Sitniiariy, a dosi&ly h^ld CGrporatiork 
rpnd*tring pijnsonfll gijrvit*ieB— ffPi^endly 
II □nt3-pen£on operQtiOn dd u milh ue^- 
cnuntlnjf bMi^^-coutd elect to jmy all 
salary arsd hnm*^.f^ to Uie owner at the 
end of tht^ TO^p^>^^lJon*H fuscal year. 

What the owtiyrs ^fot lo \im, of 
cours^^, the govern m-t^nt did not; the 
I Tre4iHury Depanmettt ^'elE LUidernitand* 

Jiujiinetsefi alftfctud by the lUWti Act 
will, th*rcforep have lo clchii? their 

> booka and file two tui rc^iiirnK for 
li^ — tine for thv fw«d vt^ar and one 
for thri? period refaamin^ h- uv^KHn ihr^ 

I f.'nd of thL' fi3t,i^\ yuar ^nA ' 

SiJm-t! mymberB of Cotii_ i.jj; 
what they have wruu^^ht, htivc- devel- 
op^ a bill that wfjutrj altfiw the ftfTi^ct' 
cid entitiejj to rcttnLn thi!ir fiscELl ytam. 

! Of coyrse, that d^>tf6n't mean Con- 
jfrej*& iH going^ to for^^et about the |l,7 
hilliati. 

The bill would reqiiir« owinsrs of 
purtnerBhipi and H cmrporattoii^ ^lect> 
[cyc 10 remAjn fjii ^^csH years to iricrea^ 
their estimaLi^i lux pftym**ntrt- Their 
nornm] estimjilcKi tzKO^ Would BneJudtt 
2& percent (^i jieri^enl in IMIf of their 



previous year'i! deferred income. For 
t!£aiiip]4-\ EHiiuitLe Lhat paj^-through 
entity haa a. fiscal year endinf^ Septem- 
ber 30. ThiB defers thrw munthfl of the 
tiwniy-fi' int'ume. The prtipn^l would in- 
cpease an owner's erjftima^ted twes. by 
28 pere^nt of one fourth of the prerioys 
incotntt [t*jm the entity. 

Pepaonal'fictrvico e[irpi>rations could 
elect to retiiin thtm- h&tal yenra ^ Img 
aa they i^aid iihfir&holder i^arieis and 
bonu^^ij **veii]y dunng Uic ytikr. Where 
bi>nuM*ia are not determmed until year^ 
end, eom|>tinie& would have to defer de- 
ductions for Home portion of the anlnry 
md boiLUi^ paymentfl. thus incre^ang 
tax in the current year, 

^Vsaumc that li per^onaJ-fcrvjce ear- 
iKiration with a Jtine 00 fkoil year pay^ 
out ^ $fTrO,000 salary in the firet nbc 
nionthe flf itA That i& the maxi- 
mum thai noM be dedu tted f<jf the tail 
six montbi of ita t3«eal ytw. Any bk- 
cess (such aa year^nd boiiuse^) would 
be dt^ductible, but only in the ccirpom- 
tiofi's; next ftac^ vear. 



Un t No NUIn' Plan 

The loDgsiimdinK ckjiie relationship be* 
tween fmli^rctl and state t44x coltectDns^ ifi 
j^etting cloa^r. 

There ia. for esiample, a lonp hiatory 
of stat^federa] fsharirs^j of ta3c return 
information, subjtuzt trj Aome Htringent 
re^truliitii provent unproper di^icio^ 
Bure. States were not permitted to 
make that inforniatiun avai]at»le eit^ 
ie£ df e?ther local jurbsdietiiiim. 

A new polit^^ jiives the stRtea an 'm- 
partant role in helping the IRS cjoHect 
d^'hhqutfnt ^myiTiPnti*. 

lifting: itB authority to Raiiw thi> tLBMt^ 
of u LiiJ£|jiiyer wlio Owes ffderul tiiXefl* 
tliw IKS haw wnrked out un nrmn^ 
ment with many stau^A under whi^h a 
atate will not refund overpaid state in^ 
mmc lajcei^ to tndividimk dc^linquent on 
U^eir federal t^ paymiintK, hut will [a- 
iiUmd tranttinit the fundfi tu the I KS fnr 
npplieatiun ii^dnwt ttte deiiniiueni fed' 
rraJ n£!£:!qunt, 

The IH^ £end£ to the statea mafirnetic 
tapes liatinf delinquent taxpayeni. Tb? 
atatea chwk thfls^ liata Mg-jiiiist their 
Ikti of tujiuyerR due rcftmd^ of »t£ite 
income ta^es, Tht* state^^ forward the 
refunds to ihe IftS. Any disputes ar* 
then hanJtifd by ilw IRR. Yert, taxp&y' 
ers itre totd wbtir*! Urn utMUy tasc rvfunds 
have gone and which person lor ma- 
fihine) they ew contact about it 
prn^ram wm fftarleU last yenTi 
nearly ^} stutii^: are expeet^ td be 
tkdpating by £9^. N 



niE NATION'S BUSINESS 



S9 



Where I Stand 



Results of this Tnontkhf poll are Jbrimrdei 
to top govemnmtt officials m the White Bouse 
and Congrm. 



ICapltaf Gfliiis Ihv 
■Oti Estates Of Dsceasad 7 

Thf? iiiwii : ■! ■ -, ■ ijT oijiiia! ^niuE i>ii in- 
hfifiuid tit-ii]Hr;v 1:^ i^mtiirif; more atteti- 
tiom 03 the Hous4? Waya md M<mn* 
Gomitiittee consideni lo cut the 
ffdera! hudj^^et defltiL Prcfponentfl &hy 
th^ t^ix c?nu]d m\m ^ much im ST^ billion 
^ year and wraultj primjiriSy affect, well- 
individiiiili^, tnoi Hveruge tAxpay- 



efB. Smnll-biJUjlii^s owtitra and Fartm*ra 
hiave beixt^n back 8in>jtar propoxate in 

t&l ^^im ot\ «^tai«£ ^'ould ir&duce the 
incentive ta ttft ami cqyJd foj^ sute? 
of ssnudl builnes^ Id pi^ thd^ Uxes. 
Tax law chnn^ kHt y«ir miaieii the 
Liop cai|]Ltu.l ^ams rate frQin 20 pL^nxml 
Lo '3i |»t;rCTenL Should C^ng^rtss frui^t a 
on capibil gmiii^ it death? 



2 Narrow lax Exempl 
■ Activities Ot Nonp rof rts ? 

Th^} Small liuKUieiiti AiIJEsiuLbitrultyn Ijii^ 
pjilled for ehflnges in tjif^ f cnif^ral tii3? 

Ui ii^rmw Lhf |ii:iUvitii;^i£ in which 
certmiii nojipjtjIU. iujatLlutions mity eor 
R^ge with^iyt paying Uixtr^. Smalt-buei- 
1^^}^ o^ni^ complain th^tt t^ftmn non- 
pi^6t9, |j£urticiiJiirt)^ cullti^efi,, hospstAli 
pj>d psflearch in^titutja^, are increas- 



noL liiTvcdy rtilat^d tn ihe inKtEtutJonj' 
mii^bna. tlitise rtoaproflEj: cotiiilcr that 
mri?iT ^i^thuIlhI Hcttvitkn are tegitimAl£ 
i- of Ln^iii^liiiiif, TQ^t^rch or 

cl : activities or luAtiuCtt of coil- 
veriiifiico to students, fanilty and the 
pubtic. Sbijuld CowfresB roore strictljr 
limit thif aetldtJiia thiAe ticinprtpflt 
argmnixatiortfl? 



3 Mandatory 
« AIDS Testing? 

^■^Ji Liii.^ AIL^S t^piai^fniiu dontinijei its 
l*fitl(sii ^pri^ad, some ofTlrisEs ar* csh- 
ItiR for mandatory to^tin^ on i^ert^in 
^^^^IOStb; ftdtnL-yairsn to hoapitak f>r 
Prifo&i^ appiic^ticm fur marriagi? ii- 
^Q^efl And iroatmeTit at clinbcs servlnj; 
"ifh-ritk grci^L^ps. Opponi^nD^ of manda- 
^iTf tesdiig say it would drive thiwi^ at 



V^micts Qn Juns Poff 



high risk (hoino^iLual!^ and intnivonous! 
drug u^^f^) underground bcjcanBe of 
fear of dtfli^timiflatlfln if tent i^etulu are 
pDsitivii. Ojjpuriefits also f#ar v^olation^ 
□f eonfidentirility. PrqpaiientB iimntatri 
tbnt detectjcjn is the cmciAl firat step 
t^w'anl 5U?ppiii4C ftirther tipr^ad b 
diAf^^e with nu ^urt}. ^liouM f^ar^] 
and atttte govern men tfi Einplonient man' 
datary A[DS tc^tii^ fi^r thm\^ cm^Bt 



Wtmrf 1 Stnnd polL 



S hoy Id Coiii^-ress pc^tf^jcM? tfia/opcetiient 
the* oew immi'i^tion law to aJtow 



44* 



1% 



^*iiiiuiTis to provide nwm fundfi for th*» 
'fusion Biinyfit Gui^mmj* Corpomtiont 



27* 



Advertiser 
Information 



To respond to ff^^m? f Stuirtf 
c)^r to receive Advertiser 
Informatim, pleme caU 
J-fi«^J/J-JS«;Sor complete the 
w^assflCTy ififormation on the 
ati^cked card and drop it in 
the mail 



Aswrbuj^ St 

BisUSaLJth Ad^a]]f#d Sjnt^ms ft 
Dak (iknuefie ft Asaodataii, live. S 

CN'vroki-Vaji 19 
D&B Re^nat SS 
B&B Semini&r 10 
Eagl^'i Jiml Bomofl 33 

niinoiis Bell T£li*phon* ComiiaMy fifl 
Jani-Kkg laU^fnatiotial 70 
Lathem Time Recorder 1 
Louhmna Power & hl^hi 03 
Hinifement IkcnilteTiit 
it J. Bell Tekphonc Company 63 
Kfmn^tlD Truck W 
Southani BeU 46 
SwTnt«c Corporation 40 
7«yota Mat^r 7& 
Waltpiqwn Ta Gki M 
Window Wofk^^ Im.W 



60 



Classified Ads 



Afid IntdrmatiDn 

lis. ^Mi^ « ^imnm^ 44 CA4L TlQiL FfS. 

ilh VUiBWvtqfT, PC exH 4i^ll4Qf ir 
mHi N«fiO(^-i ButeA nBliiiii PC 3]^ IM, 



1^ 
S41 



3k 



t2x 
%24 



Ho w To R«pf y 

9Cii fnutlMr m 1i«ihgrt-« Biwh«i QumML 



APPAREL UN EFOntn^ 




Neck Ties Maf rowed 

• .->^^i J * J.> iLnIr "jMicHf"! 

^f-Ma II J>3 ra P.H* wi. ijJ 
4 ir. SLIK raft CO 

M.-yi.^lPr- 1 
y I ^^.V i I 



flirMhin iMraitm tw* Qwmrwfft 

IfltHl tn itug faidh AnMifi^ vcur iriH S«h ffiwu- 



Btoomm » mMNHiiH 9widBiKa minMliir.. 

to nm viv inwrii* sfH^ti^i 




n«iitf wuf Pw» l+H 'H)UN«J 



NATION S HUSlNtSS CLASSJFIED 



$pir« Tim hb« - 



Lifrii^ Ann dFlark afi HD IM ^ h MAa ■■ (39 ^ ■ Hitl h 
ki ■dmor. m wvUmm. pncm rmlor ^mM cvA A ilw 



->1 niim >iMm$ :l3^^0 
'aiti rniQQjini*. CM. 7- 



IMirifr -|Mfi> ^uwTM Uilfciq Btt^p Bqi 4m>Nil 



Cpjt*y Liin. CiHM. Ft DiflL 



41 E 



Hflhoul ^^BjW- FH£E HEFC^ tMUt^, 



b<1tllfniii(}nMI tnd»i. BjA* £38 rUB NHWfc, ISy a7tQ1 



atiw SID, NMiwi-N aiMUMji. 



PfSTTtllUTl OgARAi^TT^Q WDJlyN PftMTYHQSE 



mnm^ Mmm i ^ gfii gi Ofc ii low twi Mi i a ii Unnft^ 
Airt^ i^vhQuet nqjwi Cflinpinv H^ipofi AifmHci#^ 
Fijflh^, ^Bnt 9TiS-Tt CfUiflHUa 9C ^id- 

Sli3 MOUE AS A n^p 
FREE CATAiOQ ^ M|MM» ywfepttig Um\na LiVt* 

Do Hbv& a Pnothjct t 

WtaU iail 4 oil nih»«l W, p^ffiduoi ■ hm^^ tmnq TV 

HAHfXD tTANL^V. TV MAfliKETifiO ^^eSOC 
U6t ms\ C^tdn dim HH 



Gir^GKSS FORMALWEAf^ 1$ GRDWINGI 
335 LQC^fions 

Wtmn ti[aj^'il.fx)yp,gr!jti "Olttw 
SlofallDniin lhf^urm■l■■^ -: , -i.-iUvnoal 
tthlMd in tAe jus! ^ ^ inirir s m nnd ki «ic^ 

uaft^tMiimfltinupiniw^ Thjg imit . 

VWlNillBd fiM DieDh hinii imiiiwru csi tie 

ming i^e surfiL-ticin d^i^i niwir^inrj runtmAi 
jidvertisirig Single and nwltipii? aloft [lolimlul l^ir qihI'" 
n«i| in>dJMlf]uiii& iilui Mcond income iJivrci In noti- 
H0fi^5«nuH Mimimni cssli ifTwrninistii I^S.OOO 
1^ OOT tipr« Fflf hiftktr riiliHi. ^eilt JMn 
Htlw or ShffrY CanotI TOIL FREf 1 ei^Q B?!- 
41 IIHfiflit till |3t;^) ^333. dl nrltl 



Money grows 
on trees. 

On iiw.£«i4idr tMtm ot LiLidoJ CicdAi Himm 

c^liiafii-iEdMlKirtie* Af^nij^rriwWtfrlMlrirHi 
kw I mod cIcikT in mtmt ir^-tt ^ 
CiJi 111 uiH Emx ]| 

IhkiftjhrHNcjw I 

|t;tp»>^ in I r Jnr 

^ unoRkGaiiiRHainEs 




^IIS^INESS OPPD(^T!lMiri£S 



SAW' 



■' ■■.-«vllFa, TNaTtfl?. 



rHWi in /uimui L u -Ji. 1 . tji iji^s-t^ inilofltry ^UDiV^ 
■jihofUv "IH lH£ti -^au fdi *iLiv txdk, him^h tiiuJoQ. 

QmTi m WTtfi yojr pmihg^oojg mEmaf conRilUng -bU*- 

m stS^Etflnal HHjkii4fi™fl Siui pfliHirna- ^a-Jfl*^ 

nti np^nitl iim prcvidaii Irjunnf)^ iMpporl. FHIfC VHMI^ 
RBpOrt Pf A. to affT iiSyi, EMM PwH, CA IKEft 714-^111 



BECOME A SLSCCESSFiJt, MA«UFACTlffl61S' HEPHf' 
riMch flrni* ift kHMrig nn- MfHHBfTlMJVH. tfw Snvi't p'Htitfi 

BUSINESS SLRV^CLSMIDS 

U ii^wi irifci A ^ dbii^QpiTici . i.MiiHaTtjitTin M 

FQH^jCA^fWS IBM 1^ 

1^ i \tm biw^hf t Bend foyr bymH mkI Id. iimdinl 



□tP^FlNMEFr Fij^GiNa ftiundUBtn4ndnoiomi10f 



PREPARE A 

eusiNiss 

PLM 

IHATGET5 
FUNDED* 



€aJllDtFniriFf«J]>^ 



i,n(Wc3iiiBMflte-0?d6 



CROSS OUT THE 
CROOKS' 

Niiiou'Widfi liiM>ilrfliJi of C^t- 
pafjCioriE ifi? P.O S. PI^E EM 
fUOyMENT {inPillDN SURREY 
(1 ii-nii pi^i i|iii¥tiiiiiiiijni|l 

# LlQAL Ii4 ALL ST^TEI 

* lA^y TD UflLllE 
*COaT V£.BY LITTii 
far qompliii ml DrrnHf ipn 

41 ph^rfif if all f r*fi 

P.O. Bow aB2^^ * CFiKM^a, \L 60!^ 



CAflPET 



Buy Diii!iLi. S9V@ 40 to iO'% 
earrell a CARPET MILL ^OftT* 

lA MILL C'Wl^D CRJtLEt) 
^ ufvngi — «V qriatn tjv«™>i» 4 tip™ 

CMlOa Cl^ Wms^ 14CH]HMl'm4. Ad. n. In OA: 



F^M COASf 

MULJiPu usuhCp SE9vicf 



^,; :iaH'SGUSIK£SS CLASSIFIED 



€1 



CAAPET 



raJiMiflFNa CARPETS Of WiL50 WtSI^^V-PREE 
W QLTf ihiC. P.O ee^ ft. DiltDfi OA Call 40fr 

OmPUTlRS/ APCESSmilES/SdlT WARE 









OmnOlh |i?ar fflSCOUMTS - !:k>lciw G&A 
Ftir P'i?priiics. Sr^»^ TfiK 

ill mftfiYmflc ir4>.M... ... 

_ 1-T^3^aflt2hfl7i?Tokpi. 




SOFTWAHf Eor PC l 
30% OFFf 

CALL 100^^:31 ^S6941 






■ V - '■ -.ah ' PHEf 
Willi l^p bi>iV^ 
X: ;■ «J ! 1' A M ri 1 1 1 * J F 1 x>e ' " ' ' v r 1 




^DUCATION/llUllil PiOnUS 



MDME/JIFFIGE EllRllia4UHeS 



itBctihudL Rfnr«wi Ana (Bdqi fri^-KJoS 

P^IELOnS, MA&TTPIfi. dOCtC?ftAL DECffeS 
and n«'li lug wm i^an^ ^"v* tJ^nwny 

Eifmrnfi bifts 

Wl. 1MI VHrr^rtlvl PHEMhJI fOMAi SUMMBFI 



•^n?tn« AnHl [3tv^Qf|i rvhusim HsfidHfllii on^ 

"^^HiEc Hm^ m It €Mir m. iMttwt 



FRANCHIB^ Jofn *ta v^lfi;] m7vM> pnww 
2J|*«*3#. Bfltofi tiiffi^MitB iliufctr C«Mb« li«S|i<toB *toi* 

*|^^nfti WD -wj^ f^? »n Fi aftffc-rr^-sbM 
HOlE/OFFJCI Hlfi M I S HJ Ni;s 



CAL L TCLl FREE i-KK>-S3*-Tl»i 

tmNC gilH|l(M/Tiiil.'l 
Wtld^WrtlE NdME £}E1JVEM¥ 

"YHANK vouPor ti^hApwwpMif'lQitliviiUtflseiyl 

k#9riMi0n i VCn li^ ^Hrtiti Oil 

QREQ. IWKINS ^ AIRS 



WPflT/EmillT 



HOW TO tllPqm;i3KWt 



■ibig, dwrns iHi^llnfi wpn^il U^lT^IHI-^iaa 



WIEMTIDflS 



iMiUl tSMcik- OOCj^ilL J3pi 1 1 (17. EHiMl m. 1^9* ^ 



lill« EiauW4 In 
qurwd CmU or w"i 
IN' Vt4 -^v-f,!^ 



- Tor art opfKrhrihit^ b [ff iJiirfMM* 
4 ■ uji.!|jiili Nk# {/t vTf I rfptoe^ 

■ . , T, ■ . . -r ''4.4 .11 "I 



C0MfiniiI/iGC£SSOfll£3^MFfllUUiE 



PHumNe 




asofmKmsTMMfi 



M EACH 
• Ef hi i« Ji^ ^ 



rink f Twn pv* N 

yirjAnn^wil'.iNnwriiii 



tl< Ota KI3 Iliii 



KALOTATt 



WOH^aUAUFTflWJ •it.OK) MOflTOWSt ifci*, Ml. pOflt 



pwbffouii QC -uhA ^niiiidi^ if^/Of^ A Ittiry. CjafflwiC 
GlTk^, LdngA FioKtoi AMbh. SZ-W-Atlit 

miBajeHT/wiCATyiN/iPwtHnieN^^ pnopcfrnf 

vncirt taci i tvrtm: baatrng, Mn^i 4 'w wmng^ 'lAng^ l*!* 
tEPilN AHS • CmNFEREiCE S OG ITVE NTl DflS _ 

At'. 



BliGOW tXAom siwin Kiivio£ 



T ELEPHO If E /TE LE I S£Hf ICES E (|UI Pllf MT_ 



TMfit/VACiHtlN CENTALS /EICHJINatS 

¥Kxi4a. ivirwi $«Mp nip loi tHi on ftf 



Ai^lgil bw. »0-f7iMi^ lln Ft. 4im 
MimrTEBS/ il€Ci5SWIE S SOFT WAUG 



frii; 



THIS COUPON EARNS 

$20 




i *Ml iT R L '1 



^ I '"^ I . 



^1 m -v [1 



CHECKS • INVOICES • STATEMENTS 

LETTKWHHAUS KNVflLfJPKS, ^TC THERE ARE Nfl FrWl-R FHWMfi 
SAVF. Ti^TS COUPON FOR JJO" PJ,SC PUfflT t A^tl. ^ 

NATIONWrOE l!»0t3l SSlI^IT CALLfORSLA QH " 

ALASKA OR ilil^l' ^fi^ki LOCAL CHECKIS TOGO IN. i 

ajdfiaj. &L -CAjoN CA ^nm tim 



Direct Line 



AiinS^m^rs to queatiom 
about book publithing^ 
framhising, selling 
overseas, mailing services 
and marketing. 



hibiislijiia Road NDedn't Se Rochv 

My wifii! and 1 hm^ wrUurii & trmvel 
HfuJde for Colorado. We would like to 
have tlif tuM^k published and din tribute 
ELDLti£iiial])r, MiDW ciLn we do UlUC? 
MM., Br^ck^jtridge^ Cute. 

A numbet of pubUElietii xeicept travel 
books such as yoiira. Two of th^ni are 
Ameri€»Pii PraWr EO. Bpx &T47, Wash- 
iQglaa, D.C. mm ajid Henry Holt A 
C^impanv, Inc^ 521 Fifth Ave,, New 

IT i^iir tKmk is aecreptad, tbe puliiiAh- 
*r wrll hmnnk distribution. 



Rttw To Fmnchitfl 

Is iTHTi J ^M£li--:uion dm lifstfl frar- 
c^hLsiiL]:; up}.rurLL;i.Jtje3 In all iDdtistnesi? 
Abo, IE th&re & defiaitivty "how to" 
book on frmdimngt 
-/.(?. a. Pmt'idrritc, RJ. 

Three ^aod h&tinga of f7%Qchwire are: 
JJ(Sf Franrhise Annual. Praiw^lii^^ 
News, Inc., T2S Ctinuyr St.. P.O. Box 
6». LewiBton, S.Y, 14092; Fmnchm 
Opp^rhtnitif^ ffundtfOi^k, Superinten- 
dent r>f DoeunwnL^H U.S. Gfivemm&nt 
Printing Officf, Wafah>T5g[tQn, D-C- 
SC40£!; wd Source Hook of Fmncki3e 
Opportuniiieg, Dow Jonidti-Irwin^ 
HomuwDod. T]l. fifU3&. 

For nsort; infommtian on the pitfaltH 
and reward!* of framihu^in^. iry Tkr In- 
eidcr'o Ouid^ to F^ftf^hiMftff, wntten 
by Bryce Webster and publi^hi^d by the 
Americm Manafemi'iit AA44ici&tion< 
and Frritichinng: Th^ ffow^To Boote^ 
written b>' Lloj'd T. T4.rbiJ[tori tot tbe 
InxematkknBi Prtstnchifie Asaodatkm. 

For thfr fonner boolf, write Spmal 
Sales Department. AMACOM. 185 
W4wt Sftth St. h>w York, N Y. 1 W 
for the Jjitter, write Prtjntici^HsilI. Ino-^ 
BoumtiAA Afid Prof^dMbna] Book^ Dwi- 



I am ft small-busiiieiiH i^wt^r^I hnv« a 
ffiiir-miJiEhop-— and would like to iM^gin 
14 1 ling n^y produirt internatiunaLily. 
Wbat lOmuld I do? 

Th« lnt«mflt]onal Tmde Administr&tioii 
df the DepnrtTn^nt of Coman^rce (^ff^rii 
mafiv pmgnynM and ^r^kis io ArneH- 
«M bUftjnsMa Milking 10 open ahop In 




the interDadonBl j)mrkett»hi£4». Sem^^ 
include organising: trade-pmmcition 
ifvent^i condycHug Tnitrket resiearch 
iLnd monitormg foreign gmemm^itl 
pr&ctices and sals opportunities. 

For mor^ mfnTmation on ITA prfr 
|rraJii»^ cuEl of businejts liM- 

Bon at(2tl2|... 



J fim Dpenkii; a buitineHS Lhal will pro- 
vide nmilin^ services for alher eompa- 
niea. These services will include picking 
up <Joc:umentj^, preparing malliog la-^ 
stuffing docwjuftnt* into «five- 
lopes, ZlP-eode sorting and taking mail 
to th^ |jO!it office. H01V can I ejUiblkh a 
I <ufito;mFr baw: 
BM. m£lyu}Ood. Flo. 

Many eimall and mid-eiized bujinssaes 
and prufe^ionala ua^ eurvici^ such hfi 
yours to avoid havtn>» to hire fylhtime 
tmployee^ and wp mail rootm. 

Contacting' your stale and beal 
dtinml^eni of commerci? i* the be^t w^y 
to obtMn ]isisi. of biiRineH4itjtt m )'uur 
ana and thirir ownt^m. 

The c:hit^f n-i^t^cutive ulTio^rs and nd- 
dr?jiftes for the chiimb^rfl in your area 
an?: Frank M. RyU, Jr, State of Florida 
Chittiiber of ComtTierce, 13fi S. Brdn- 
cmgh St, TaJlahu^j^, Fla. 'mm\ and 
W.C. Strawbridge, Chitmbt^r of Coin- 
meree of South Brevard County, IW6 
Eml 5trawbridg« Ave., Mefbuurne^ 
Fla.^S9Ql-IT^. 



in tfme^ How c&n t convlnw patented 

cUfltoinerH to listen to jny story and fo- 
cu* oil iJie differences between cornpet 
ing productB and miiie'^ 

Marketing approaehea Tary iridely* 
ThtH' can be drMenninenl by a multitude 
of faetflrs, inclnding service or product 
(jffered^ size of bu^ines^, available 
fund» and potenlia] eusi^ocner hiAi\^. 

U yon ean afford to hire w advertiK- 
tag ngeneiiS do eo. They are experienced 
in developir^g eflettive advertLsms and 
murk^ting pUna and implementing 
Lhem. 

BLtt ehoose your ad ai^ncy cimefully 
becauAf; they can be costly. If iiatMibki. 
talk with other buflifl«?ss*A [n yoiir aren 
about vaHoui^ local Etgionciet^. Pick one 
that ftwiTW ti> hJi^T obtained good re- 
i(U]LA with hu\isp?bn and prt)diicl:i qt ficr- 
vic«« similar to yourf^. 

If you muftt prepare a marketing 
c3Lm|;iaign yourH^^lt devirikip a customer 
pre^ntJttion, supported by high-qtuilitv 
printed malerml^, thfit clearly describe* 
why ytpur product is Bnp^rior. 

Yiiu also CEin trnhainee nnme rexiogni- 
tion through community R-*^rvic¥ aciivi- 
tle3 and sapqn^KJrahip of atiilelic teaWf 
youth grtrupa mi th& like. 

Claitflcatlnii 

In a rei:eiiL Direct Line, yon said thjit 
dir^ictors of nonprofit ontitiess in Nev? 
Hampihir^, like thofte En 12 other 
states, nrt protect^ fmm liability. 

Upon fiirthtrr inv*rHtjgfltion, I dii^toi^" 
ei^ Lhat thi^ New Hamp^hirif lnw to 
which you referred applies oniy to 
'VhEkrituhlc orgmnijiPtions ur *ocietJeft»" 
Whiiv tJies^ groups are likely nonprofttj 
many nc*rtprtifit groups are not chari1»^ 
bio. 



Sill YmirKfllt 

I iind 1113 -' if ir. :e Y^'ry n irrijieLitivt? buai' 



How To Ask 



HlV£ bi > ^ lated cliiestkin? 

Write I ' ■ i Une, NtifJon 'if Bud- 
iTFffl, laifj H iitreet, N.W- Wnshingsnfi. 
DX". 200^. Writers will be identffi^ 
only by inEtiuls and city, Q tuition j nia.V 
he edited for space. All r^sptios must h# 
given in Ltii^ column. 



U^ONS OF LIMEflSHIP 



Slow And Steady 
Wins The Race 



Charles K A^khmka k 
solid sti/le of 
entrej}^mfiem^up tt/pifie^ 
Amerimn small tusiness. 



% Roger ThompitBn 



For m^t !f4m^ll-buftjii«^R owners, 
:^uc:t!ess is achieved over ^ tifctiniQ^ 
not in n qukk dash to fam? And 
fortunv. Suf4^es& ean't hv ruAhi^d 
by high linpys ar iiv^m harii wrork. Ebitli* 
er^ It e^imtf^ irtremenLnlLv— Lhe prijduct 
of [laiitm^i IJt'^i*ev^&fail^^(^ and a bit of 

Hftii h ixxiBmiy the cbsc for Charles 
tf. Ni&htokii of Hawaii, thin ye^M-'a 

Y^nr, an award beetim&d by the Siradl 
BuHinf^^^ Adminj^tratinn, Ki^hioka, 72, 
iim bdiin ilnwrw t>ut jwvi^r imU in his 

Tant iinci fruit p^^ddkr to ehaircmn of 
ihf^ thriv^ing fiimil^ hu^irif^ifg that 
pull 5n Liver $1^* million a ypar. 

"Chatr]*ts S'inhioka a neai^rfi&et 
e^kampk of the sclf-niiide, suifjeifusful 
iinall-buiiin^&ii owi5t?r," dftcbrt-d thi? 
8BA ui Afinduncbiic his award on May 
11 hwfiident tk^i^an, in a Whit*^ hm^^. 
fiereiMiny, cejiij^rtttulated S'EJshioJtii and 
hin fttniiSy. sayiTJir are thy bsuek- 

Nii^hii>ka iwi'iTed this prcu»e with 
chjiractjerirftic humility. "I was really 
shockeil wliL-n Ihi? rmrtfjutiet'inent waa 
milder he ™d. freah fmm an nwardit 
ccr^&miiny at a Wa£fhiii|^n hotift the 
Aay aftt^r leart^iiij^ of \m stflecliuii from 
^mong thf! state wfnncr?!, "T went 
arouTiil all aftemotin and thm fnorriing 

'Tflpit, Ni&htuka/" as his nm\y frienidii 
knnw him* is chaimiifin of (Jharlen tt. 
^'tshiofcfi & ikm, which niitraUsi Chsir- 
ley'a Ay to Psrti, Charluy'ii GtHieml 
T\m ^r\ \m and Chnj-ley's 1 Hour Ir^ho- 
Tht* buj^iim^es « nip by 32 jjeojil^ in 
ffajpuhu, J ill mlloa outride Hom-iLuju. 

WaJpahu his^ grown fnjm a sltM^fjj" 
fartn tijirnltit intfj a bufit^)^ dty of 
nwiriy 4UJNJU in th*3 42 yam niEti^ PF(- 
*hioksi.. tht^ii a farmcf, i«it!ed tlvere 
^kh Im wife nmi two yniiiiK" ''^ ■ " 'N 
^ hi^me wjtiinut jilunihiri^ or ■ y. 

^ His cLinib to suecyas kicktj^i Ukf aia-ii- 
^St^ri-grahbin^ yoflliika of heaiJtint- 

Kvs. SV'ht^rj he wait named Hawnii 
BuiiineHj^ Peh^^iti of thy y^r in 
latEf April, iho HoRulutu difwapifipur 
^^^ihni iu fliefi and foiuid only infre- 
^Itit'nl niiintion of him fjvt-r the yi-ans^ 

f^wBtly for eivic^not buiiiiieaw!— actfvi- 

tkj*. 

Story of siiiTOSs Am«r{ciin-fitj^l& Th« 



hiTTi^d over dfisf-to^dajf m^ffa^fmeni 
ofthr fnmi^i^''^ fhrr*' hfix-iTtt}^t:M to kin 



praihed NUhioka^ drttrmination, 
mitifip him "the backimitt of 




dotailtf of hh lift' DowisJ easily daKng 
an ]ntfe?rview in Wiishiiiirtoii before he^ 
Ehk% his wif# of Bl yi?ar*t. son ^axon 
stud his fitine^te Linda, nftunsed horiM*, 

Kbhtpka skua uiw of s<:ven childjw 
(vf Jaijantii^ rmnnj^mnt paiienUi. Mm fa- 
ther tmrned a modo^it living warkin^f aa 
a hoiu^t^boy. Whi]^' stil] in ekihoai, he 
workted odd iojb» lu suppleiDent the 
family inmme. 

"Whifti I frnisiht^d |?fmd« is^ehoiil 
[eighth gmd^l my falh^if put h'm foot 
dawn and sHid. 'No nior? ^ehnol for 
ym/ He already had foutiid a job for 
me, ni a iallwr h <hiy" ^il a BiiiEar planta 
Lini3_ But HiahiDkci wanted to eoatiniiu 
\m seh^H^lirjK. "I f«>lt lh«l if I furritej^l 
my !Nliji':iTiHiti. maybe I could doubli? rny 
• hti fatht-T'i wiaho*. 
-L'ht>ul and h«fid dr?wn a 
jiib uj* n lLv<.-in h*jyiM*bdy t4j ptti*' hin wsiy. 

At Dge 1!^, only t^i^ki bef^ifi^ hi^^h 
ichooi grAdyation, Ntahioka. hirtd on 
with a Iricfi] fnrm*^r to civ^TKe cariitJ^c- 
mn a |i4»u1[.n" farzn. Hi^ bfipird (jo tilce 
ravc^r a^ fort^man whtiyi ihp job Vk-nB mm- 
pletixi. The owner hireiJ a tolb/g^* ugri- 
i^Littiifi? i^cradiiait' itiittk»ad. '1 waji verj- 
hurtiiliatefl, iso I Jijuit, " Niahhika mnlJi. 



Ht' and Flkk were marritHl in lUM* 
and be felt a n^ptiruiibElit)' to rea^h fod" 
highii^r }^mih. After taking an 4?njpi^ 
rep^r sjorrt^fipt^TidentiL^ eflnf^*' mid work- ] 
ihg aa a coun Lry d iib m: = > -e^ man , \ 

Nishbka a|i|died for ^ ? i I'curity 
Administration loan to atart a >qihkki|l 
fEki m uf hlH own. 

Th'i* :in«wer waa "jio"'- — loo youn^ 
usrd riiit n-nmgh t?)Epef^*inr!e, thi? 
aiJtjntjy adiriinistrator luld Ni- 
shioka- Petermiiitid. Ki&hi^hH 
mnatmeted hk uwn mitii-fftrm with 12 
henEi and k«}fl detall«ri nscQfdH of tim 
f#f^d conaumtidi egjjr produettdti &ad 
milf^fi. Aftt-r biimie w«i'kii. h« yai^ the 
ilij:urei^ to jiFtijiHTt i^uHtJi imd <*afTilng« 
for 1^ fanrs ^'ith IrOfOC' herns and confr 
dently relumed to Fami S<^e^iirity 
Admini^tnttinti for a Ktm^Mid atiemFiL itt 
Kecurinff a Umxi, He did noi hcithvr Co 
mentititi that hia fi^m pn>j«£^ 
ftinf?, not tuny al j^ord^. 

This- Hkc'pLk!aI affency adrntnuttintor 
imiaediat^^ly amkud U> Mre th€ fiurm. "I 
flgirvd, "now rm in big Iroybk?-'*'" He 
waji wn^n^. Kveri after Lfie admin i^tfa^ 
tJor J^^tm*d Un? truth, hi? wm m m- 



&law AjiiI StaAdir W\n% The Ra&e 



LESSONS OF LIAflERSHl^' 




In tJnj %pmg of IS^H NiihiqJfa, at 
age 22, bougtht a iifmit piif^l at land 
near Pearl Harbor and bes^Mu ftith 

the Aem^ Impieid growth. Thre^.^ yeiir* 
pAi£€d tefone the rursi chicken housi! 
was r^y. Jiwl m t3«siraef^s wn^ 
^l>UL tD gl}t Eiti iti A&et^ W^rhl WsiT 11 
broker &uL 

Withm dayx of the B^. T, |i41, 
aiirprk* aitftfk on Peari HetJr- 
boT, the Nt&hioka^ receLvi?d 
notice that thisy rcitald nat 
Vtaj Dh the fam night. 

'There WHS lot of pr^mr^ because 
we were J*pan^e To show our loj-alty, 
tht)r warned m fJapa£iei« ii landers] tci 
vuluntor for iniHtary fiorvice. S^s I ^^ol- 
u^ltee^&d^ imd they sig^iied me up. Sty 
son wm 4, and m,y daughLer was 32. I 
g^t th^ papffii, 

''Thun one dfty the farm RdminLfltm- 
tcr eaine dcrwn mid said that I muJdn't 
do that I iakl I waniid to do my jhare 
for my country'. But ht? isfttd, "Yau repay 
your $10,00t) loan^ Lhtn yflu can g^o ioto 
the Army/ " Nbhbka n^«r eiil:fir«d 
jnilitury servk?. 

in the sprsDg of IWI* Uuf govf rrwuqpt 
C^fl&^ted thtf farm prt^pefty mi gsve 
Hbhioka 3)1) riajFs u> irov* huii buildingPi 
ud 1,000 chick«nj. The M«hi€kas leR 
tbdr home behind Nishioka negotiated 
a portoenEbip with n Itwal famMr, on 
whdSB property he rtM!on£trLjrted hk 
dtkhf>n houftfs. But tlie partnership 
qaickly S4}iirv(ii m4 Niihioka »ohi out 
H1^ used the prticeedn to Htart over aa « 



f^emble farni^f r, moviiig the fimiilj/ to 
a remote ansa near Waipahu, 

Hp w»s not bitter nboiit loMlng hi* 
farm. ^'We felt at that tim^ tt was oiip 
duty. It was our share for tJie war ef- 
fnrt. [ don't fe^l any RninwKity " 

His n^Vr' farm t'enlurt- prciVt^tJ very 
profitable until tde war e,rided+ wht-n 
£,virijp*^tiUfica frfjm CaJif^^rniu impuru? 
knocki>d the pr^spa from uridt?r Um} 
fruit aod vegetabtt: pn^-ea. To tanks 
rfuitters wo-rBe^ ^sevtrfkl i^ears of fftiied 
c?r&ps dr^¥# Ni^hioka 4af>.«W into 
debt — a huge amiounl by prcvuilmfr 
standards. By the f-iid of the dtsoidt?, hf 
sfiw hift dreanw* for sucrce^y* rwedinj? 

9gftilL 

Just when he didQ''t know where to 
turn, Niahioka was approached by the 
□wnc^r of a Waipahl£ Stundard Oit ^^T' 
vi£?e stution. The inan waa despi-nite 
and aaked NiithiohM to buy the jitfitifrn, 
which sklreudy had failBd twiire uinler 
pn^viaus managen^. He had advemioed 
to ^^li it, but had no takers, Hiwhifllcii 
initially' refused the offer, ^ytng h* 
didn'l hAVff the t^uhrti' |UI.#J But 
the owner pf^rfliftt^, und u rlpnl WjtK 
struck on Christm^ Evir. lihM. Ni^ 
ghfukn Ijought the b^tsition with Ht^Vfm] 
hiioiired d<^]lil^s ca^flh he hid in hi^ pit^k- 
et from the isiile of a truckJo^td of Chi- 
Q^e cabb&g^e. That night, he Mid Elsie 
were oyt pumplnf^ gaa. 

The coinnmnity did not sopport Ni- 
Efhidkzi at hnit, And the lucitl bunk re- 
t\mv<i hm ttpplmiliMrj fi^r a |1,(IQ0 loan. 
"Feuple said. VVhai is Gtiarky Kisbiokii 
ti*y^ifiK to prove? Two mechaiticfl went 
broke over here, and he'i just a farm- 
er/ Thai rt*filly chsii^cd m*- I aakj (to 



inyselfl. "ni ihow yott/ That wa& th^i 
point of no return, I kad lo succtfed, ' 

>fL$ihiokEL ."^uyii!. hi.- buj)t hi^^ busineB^ 
on a foundation of honeaty and intepn- 
ty^ which rc»u]ti?d in cus^tomer loynJty. 
I He illiiHtrates the poini ftith a atftry 
from the^ early WfjOsi: A sehonl testchisr 
drOTe into his bitatJon enrliy one evenlnj^ 
iinrl asked if Nbhioka coulr] rifpiair hc^r 
I'lbghtJS. He quickly identified the 
•■biein ai^ a loose wire, tL^htened ft. 
.and tnjd the womarip "no phar^^e/' She 
was estpecting to pay for ihe flofvice 
and waai so gradJted by ibis Ke^tupi? 
^hat sht-- remiimed a loyal customer for 
mure thiin -M^ yearH. 

T!ip buKinv^ prosjjered, and by 
- end of the dechide Ni^hEoka 
■ ^hFi^J two mom Standard Oil 
HtationA. Hi? wm ^tut-cwidt ^lesi 
jiwjirdH unci c:ompltny-paid trips to New 
' York and the Bahamas early irt th*-^ 
1960s. But the «<tr^ivi of »L*vt.^n-duy 
work weeks and ll*-haur dnys WHit wear^ 
ing on hh health. Ujwn the advice of a 
friend, he began to m^il nuto ^wru from 
thiJi hrsi nerrke station. Ajid in 19M be 
buii^ fin mU) fmrts ston?. 

Five year*s lat^r, he op^^ned a tire 
bture mid auto repair lahop next door 
j rind stild all hts interest hi the tliree 
stirviee stations. 

In VM^ NiAhioka Uli^ed over day^ 
day mana^ment of the butiine^sei! to 
SkKCifi. But be ^-ontinues to work closelv 
with hij^ »nn ^ m "adviJfiT ^nd. consul' 
tajiL" 

Twti years late^^ while ehaperoning 
hf|i^h ^chcM>| .studenta i^n a trip to jiiparip 
Kisibiaka noticed an abundance of 
j quiek-pboto-developmejLt i teres and de- 
I fiidf'd to start one back home. He pul 
" loEsgtime employiw Viobi tJyenn^ who 
putnpfid pas ihi' tirtil seni'ice al^tinn 
32 yeara before, in etsarge. 

It Isn't juKt N'isihioka'fi hiiginems acu- 
men that impre&sefi Gtitjrge Okano, vks 
ppqsjdent of the Wafpahu brnji^h of the 
Bank of Hawaii and the iitfin who nofiti- 
nated NiiihiL>ka for the i^tate umatl hu^i- 
ness pur^JEi awui^l. Okano pninba o^t 
that Sbhiuka ako is ^ tirefe?fl bcxjater 
of the local ccmimiinity. jitiirtini* a Rota- 
' ry eluh, w<?pking with the Bi^y ScMuLtf 
for more than M yeans^ partippaiiDg in 
aevend himiness associiitiQns 4^nd eef^^ 
tog aa an active member of his chorch- 
Kis philosophy. H&ya Oknno,, is giv^ 
twitk to tbe t.^timmunity. 

In fseiH whe» riupEonsersi filop by 
tht^e dftyB lo congnitulate NkhLokn on 
his awardp he replies: 'The honi^r goes 
to thi* whok^ community thai hm « tip- 
potted UH ail tiie^t ye.ani," M 



Congressional 
Alert 



Here, brief, are Lmportiiri J^^^-klin.Lv<! 
msmsr along wkh siJj^gitis.t.tGiiiE frQati .Vo-^ 
fmw 1^ fliidHfJiJ? wbui ynii jihuuld tell 
m^niti^nt of Dongtm& about Lhi^m. Ad^ 

30B10 and UhSh Hous* of RepreBei^tft- 



Taxes 



flver three yearti— vrili impiiJe twcjTinmir 
growth, reduce America's fetandELrd of 
Living, mcreu^ UEeznpluymt^nt and limit 
apportumtii« RVftibbl^ Urn ft^r- 



BU^NESS MESSAGE 



M embers the Hotiee atid Senate: To 
AUAtAin i^onomir growth, mnLnn] fi'd^ 
al Bpeiidinir luid redutie the deficit with* 
otit raising taxetj;. Oppcme rrtaasivf? taic 
inurm^^^ Umt h^ve b^n jjmjiOfied to 
pay frjT lueresasfid f«d«tuJ ipefidbg- 



Jobs Tax 



Balanced-Budgot 
Amendment 



Gpngrt^ may coTiaiiicr lofisbtkn to 
raiii^ bu^irteftsefl imy ejclm $1.25 bik 
Hon iinnually inm the federa] ynemploy- 
ment CQmpen&atiDn trust fund. A !*pe- 

the fund for octandud iicK^mploy- 
nmjiX bciiHfit£i„ i^xpirm in JanuELry. But 
it nmy be tixt^nded to pay for additJNiAl 
tmijikg, educ^tjan md relocfLlivii ^f 
the kng-t^im atkoi^pb^^iid. 



MfmbG^ni of the Baw^ and Senate: Op^ 
prm hj^^fkhik^n t^xt^ndinfc th^^ "Jobs 
tjuE/" Bus]iie5M?5i have paid th&irdebf; to 
die lirtempJoyTTient crainpenfliitiQn tntit 
fund wcsd should nut be ftubject«d to 
further taution. not bufden biift't- 
cieaees with ^xce^ive coBt« that pre- 
fkde Qieir expnndin^ and crmtinir 
job*. B^sdu&i* yniiiiceapjiTy MfifcDdinit 
Tidier than intr^Uti biiAiii#BS tu^. 



Buaineii would b*r|^v^(ii. from eniai,n.mejit 
of a constitutional amendment require 
ing a balance fedof^l budgi^t Comtjnu- 
QUBly hiifh fi«tkr»t deficits have uitsnfii- 
Fled the ri-eed for il bELjAnrvd-budg^ 
aruemtmenL 



MeniheiTi nf thi': HotiMc qnd S^trnte: 
Suppoit a balani-ed-budgei coiwtJiutjofl- 
aJ Amendiment that would phice limits 
on Ccdifral spending, This ELmendnifal ii 
crudal for the eci&tium) iind U,S. cftm- 



Douhle Breasting 



Heatth-Care 
Coverage 



Parental Leave 



The Hoiiaif apprD^'sd a bill to prtahibk 
Lhie izonjtructiori intkairj' pracrLicv of 
dciuhle bre*stinET ^ which sepEjatje 
companies with comiTion owner^ihip. 
mEmiif^eiritint uf eontrol qp^mie union 
or iipnunion shf>pB- The bilJ would d^^ 
6nt such ^ompaniefi as a •"flifigle em- 
ploy er," providing union orKanisera 
with a aijirnlflc^ant Briviintrig^e by ^^ubjwa- 
rng t-mplpyecpi of the nonuniori cgmpa- 
ta cuilcctivihbargaining agree- 



Members of tht^ innate: Opl*oi^ hffkto- 
Li^^e iitt^nipUs U3 uiwet (.be baUince k 
cpnitruetion lnboT-numagement i^bfc- 
tion^. Op|K)fte the prohibition of Aepa- 
fatj& ifaop op«;r&tiun». Sup^xort fr ^dom 
of cboiee for workers decide whether 
they wish to be reprei^nled by Si urtioti. 
It would be unrea:aonab1e to eoniiider 
indirectly rtOated &eparai£ companies 
Dfi a litigle empbyer, Without reg&rd to 
funirtion or localion. 



LsfiiilatiDfi recrotp^g ill mtfh^^in to 
pay hfh " tcovOTge— inplud- 

ing cDLikfti : ■ i . , JEiesi^ f^ovtiTiige — for 
employees ansi re^uitrng ^mplof&m to 
Bii^eepi mch mvtngi* would increase la- 
bpr ci5*ti md reduce job cmti£>n. At i 
Unie of intent itit^mnlionaJ compete 
tion. tncreasiHl labor co^ would hurt 
^pliiyETv md «?mpiojeeft itUk^^ 



Mmibcirf of the Houi^ and Senale: Op* 

pon^ logiml&tioii rvqujfing f!mpldyi]rm to 
pruvid« heaJtli-oirfi coi'^rage^ Sudi a rt- 
quiremmit wottld imntuie labor ciCiitl 
and impedt Job (mtloh. Thu voluntary, 
private-flector etnpioyee benefitfi aytt- 
tem dlow^ frmpk^ye^ji to choose tbe 
b<!nefltH the^' prefer aiiid iiii]a]^yctii to 
prox^Me th«? be^ei^ tbey can aiford. 



Congms^ is coniideriftji bill thai re- 
quins tmpkiyfrr* to proride IS week£ of 
unpaid, job-prDtecied leave ttit etuptoy- 
i-e* With newly bom er mk children or 
aeriouily Ut decWMfciit pirentn ai]d 2B 
weeka of unpnTd. job-protftirtid le«ve 
for aerioueily ill employeei. Theee bflla 
alao eitGlbliELh (N-mimiimiunft ti> Rtudy int- 
ptementjug paM kmvi^. 



Membera of the Houne and Si^nate^ 0|> 
pw any legiiilaLian that would r«(]uir« 
par entaJ^ elder care and dkabllity Icava^ 
Mandaied l-pave would pTohibit emplqy^ 
m fmrn offering ^uatomised h^nahi 

AbOk lite prqpoeak iiokto a niaiiaftef^s 
right to manai^e and add aif niftatnUy 
to the eoatsi of b^bi». 



Editorials 



'Tolitical vmvej' 7?msf be 
assiduously cultivated 
andf when, necessary, 
mitst be used 
oggmssimly. " 



Lewis F. Powell, Jr.: His Warning Brought 
A New Era Of Business Activism 



BuBiiwsfi e^tiie undt«f heftvy fitting dur~ 
fag the iifijieni^ai^ that wi«dc«d the na- 
tii>n m lilt- kt^ tffiOi and lST>l)s. 
Corporau? Am^rici wrs as^tled the 
wose of pwtiesny of tin? nibtkru's 

And Umt eiy was mit h«afd raJy In 
the streets dorniimlQii by the eni*s radi- 
cale. The hotlBes of Coopreafe, the Ici^- 
tuit* halb of tise ctiuntr^'':^ tmnst fmsti- 
gioaa unU'^i^itEES, pulpits the 
DftUorift] rneJia pKPvtded tith-er foruii^ 

OKlS pitjp*Erly ta Lt)- tapplli. . i-r- 
pri«f syftt^m. Others o(fi?r*'il .1 \ucm* 

timti of the rnarkctf^lBC:!?. 

thoHo d^^pb" troubled by de- 
VeiopTEenEs iiraa a RjclifDond, Vs.^ law^ 
ycr with an appE^ktiofi «f Kfhtv csntioiil 
tht* f [TO cutarpriae System wa^ to the 
fiurvivii of thui courtry. He not Finly 
deftnj^ the kinjyi-rririgi^ impLit'^tioti^ i>f 
Uv* umanult on Uiat ajriiteiTi. hft oAio of- 
fered £ plan /or B coiJiitJsnittJiclcL 

A f rM'Tui, who wiis i* Tti^fmber of the 
bdHjd of thtf U.S. Ch^mtMjr of Cotti- 
niet«» asked th« iAwy^ to put hk 
riE™ on paper. The t^uil was tlie 
PdifmU MtithOnmluTi]. a lijird-liltting 
doeument that jolt€<i tht' bujjb4?Sft com- 
m unity in 11*71. tiiitlmr. T.flwis F. 
Pi}Wt?ll. Jr., won hi mmm in 
ciflt^ jii3tii5& of the U.S. -^'-t's^ Court, 
In his memoiwkdum, be a^kcd; 

"What baf been the r^poiise of hm\r 
nei^s tti thi^ ni^is.'iive ^'maull upon itA 
|ahiTaaophy, upcm lEs n(fht tj[* continuf! to 
mjArKuife its own affairs and.^ indeed* 
upon it* inti*pit>-r* 

Hiis attsumrt "Tbe piiiiiiful, sad truth 
ill thui biu^iness , , . (has] responded, if 
at tkW, by AppeaseinenL Lneptttude and 

ij^orin^ the |irf>blem Biifltri<?fia and 

tk' ^rjter|>ri^ By^L^m arc in {U<>ep trou- 
blf!. and the hour la late," 

Thff flral and ovurridiin^; !ii?*kI. Powell 
wrruEe, "is for bii»ine^nRii to cN>iirnjtit 
thifl prohlcin as a primary rai|)Ofisibility 
^f corporate niajia^m^snt" aivJ 10 "reC' 
o^nixf- th^t \\w tittlmule ti^ye tttu^p be 
. . of what we call the f»- 
enterpriee system," 




Rftiring Jmtirt Lewis fl Pmwli Jr.: 



Two caf the mnst fajHTeaehiniat feemn* 
mefvfktionpi of the Powell Mftiiioniiidyrn 
^Ik^d for busiitesfi to ^nrry the fight 
into two arenas it hud long; het^n reiyc- 
tanr to t^ntirron atty organi^i^d. Mjr^um- 
atic btiaig— polities and the courla. 

Labor md other »e]f-inter^t K^niupB, 
wnsUa. Eeanscfd ihui "poiitieal 
|>»wt^r w nf^i^s^ary; that. Hiich power 
must be aaiMyouftly cultivated: and 
that wh«n necessary, ft must used 



ujf^rressivt'ly and with diJtf^rmifl&tbn/' 
Ab far ad the courts were concerned. 
b« wmte, 'Tt'rhEtpfi thi? mtM aictive 
ploiLerH tsf Lhe Juiiii^ial HyaLeim kavt 
betin groups ranging in potitieal orfcen' 
tatii^n fnom 'Ub^mJ' tht> far l^ft .... 
Their ailPicBAi, often at busi^eaa' eK- 
pen&^, haa not been in^sotiiequential. " 

Th*,^ U.S. Clum^lHr of CQitimert* t«k 
chc lead in Jnifilenientins? provUions o! 
the Powi^ll Hoinurtitkdiini: The Ch^imbtsr 
tftunched in 10(?M n pnlitiif^i-LJ-aetiiin pro- 
l^niLm thai bUfzkH congr^^^^LonaL candt^ 
diiles who supiioK th« bti^itiesi poniiion 
on piih]h>]iolii-y f|uc»fi Lions, Nearly 1*7 
P^-rcetit <if nH eandidateH iHidonMKJ hy 
. • ' -.'iiNf have* wtimi, iijui tlu^ vietorj' 
.I..U; M! h!Uj bebn ncfirly (KP pBrc£?nt for 
; conLe^ts in which the prt>hugb€s&s farh 
dldatefl have been in partkoJarly dew 
roce?- 

And thE!> NationiiE Chamber iitigatiaii 
Center, Enunched in \WTf, im^Tepmmni- 
tal the binfimcag p*>sition In SIO court 
cst^es in its 10 years of activity ai]d has 
won fit) p4^rt^*mt of them. 

The dmmotic inereaite m bnaiiseAS Re- 
tfvism lince Uie early iBTOn has helpi^d 
awaken the p^ibifc tn the threat thnt a 
[^onntDntlji^ ^J£p^nding ifoVf^rnnk^r^nL 
po§e£ to ptirfonal aiid ei^onomic i 
dom. That awaren^asSp in tuw, pro^l 1 
the Heai^Ein ern of tas reduction, dei^r^t' | 
ulaiion of major siMttora of th** eeonotisy 
irnd the mnd of the mafldve gov^irnraen- 
lal growth that had befmn a half^ipenti^- 
fy «artSeir. 

Tho battl*> U\ prot+?et the t>nterpri&B 
siystem rsoc Mvi'-r, sind it probably nev- 
er will Bill lniwin*^?i imk^y i* waginif 
baitJo from a bas** of streiifftli. 
olT^cti^'ene^ and pqblic i^iipport. 

Lewm Powetl'fi en 1 1 to aL"Mdn 16 yfftf* 
ngo WHS Ni majiir faeln-r in the hulMirii^ 
of that baa!'. 

Jubdce Powell Is most dieserviniz 
the Lribultai pnfd tfibim Tur hi» Suptem*" 
Co-urt service , which eiidi^d rerently 
witiii bis retirement. He alsci d'ps^en'^-'^ 
the nation'^ gralitudf^ for ihtt hintPHrlc 
rtile hi" iilnyeil tkn a tatalyst ftir the tiii - ! 
I • -ivjfljis thai pulled thy Amerifflt" 
e flj^tem from the brink. M 



Chew has a fun IJne of ways for vou to do business wtth vans, 
including ones big enough for the Jobs some vans would have 
to leave on the dock. 

We have f ull-size vam Big v/ans with the big plus NOTHING 
of standard Vortec V6 power Or available fuel-injected WORKS 
350 vs power And a full line with diesel power. iiiCE A 
Ana even bigger vans Like that Step-van for loads nj^tn 
lesser vans just can t handle. And Hi-cubes witn dual sUff;'' 
wheels and CVWRs up to 10,000 lbs. And every one TRII 
can be outfitted Just the way vou need ft. In fact, the 
Digger the business vou do with vans, the bigger the 
reasons to call on chevy. 




WHERE OTHERS LEAVE OFF 
WE CARRY ON. 



CHEVROLET FLEET SALES 



T 




OUTSTANDING 



When youVe a lop p^rfurmfrre V<»fjVe conNkitPTed to be 
outsranding. WlMlever your busjtiesih, a lop psrforftiei- t%«ed4 
the fighi fovl lo iuccevd: atwrber top Rprtermef. 

Enfi^r ih^ %wlnii^ S012 ^li^flronk lyp^^wriief. This lop 
pcpfDrmer wlU help you fiijintain v«**r hh^h (>i?tformiJiiiie tevtl 
uHth eaM?, Th*r #£01 2 » fa*f, Hfki^nl and wr^fpli?. Wiinl to 
and chdtvge wh^t yowW tynx^d beforie yw print )t on paper? 
The 20 rharacler dififilav Ict^ you do It. ^teed c.Diiiputi?r inli^r- 
fdCi»ablilirv for b^dlr^trliDti^l k-rr^r qualil^ priming? The R012 
ha^ It. The wide t:arri4i|e (m a ^fandd^d sizif 4. cib^n4:f) let« you 
ilo spreadnhef;!^. And tiie fiOl2'% ^fgonomk de^icin keep« yau 
lomlorrdbl^ itnig. 

The Swintr't 8012. Piirt ol an ouislaiidlii^ family of electronic 
typffUrTffers. Coniult fbe Yellow Pjg**4 for tht^ d(*alf*r fwar |;ou. 
Or for a fr^^ hfo<liuf^. c^lt foil frire 1-iU)0^2Z5-0<j«7. 
In New 3ev^ (201j 9J5 OltS. 
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